BO GIAO DUC VA PAO TAO
CUC QUAN LY CHAT LUONG

QUAN DIEM TIEP CAN
b tiéu chuan danh gia chat
lwong co’ s& giao duc dai hoc

Pa Nang, thang 9 ndm 2018



NOI DUNG

Quan diém xay dung bd tiéu chuan danh
gia chat lugng giao duc dai hoc Viét Nam
trén cg sé bo tiéu chuan AUN-QA

Bbi canh BBCL trong khu vuc ASEAN
Khung dam bao chat lugng, B0 tiéu
chuédn danh gia chat Iugng.

B Cau truc, moi lién két hé thong

® Nguyén ly PDCA dugc chuyén tai trong b
ti€éu chuan



BO TIEU CHUAN DPANH GIA CAP TRUONG

(V&n ban 06/VBHN-BGDDT Quy dinh vé Tiéu chudn danh gid chit luong trudng PH)

S0¢ mang, muc tiéu (2 TC)

T6 chirc va quan ly (7 TC)

Chuwong trinh dao tao (6 TC)

Hoat dong dao tao (7 TC)

D6i ngli CBQL, GV&NV (8 TC)

10 tiéu
chuin Ngudi hoc (9 TC)

NCKH, UD, PT&CG cdng nghé (7 TC)

Hoat dong HTQT (3 TC)

Thw vién, trang thiét bi, CSVC ( 9TC)

Tai chinh va quan ly tai chinh (3 TC)




Quan diém xay dung bd tiéu chuan

BO tiéu chuan danh gia 2007-2012

% Quan diém ti€p can: Chat lugng la su dap
U'ng muc tiéu.

» BO tiéu chudn dé chuan hdéa hoat dong
va nang cao chat lugng dao tao.

% Lam quen va chap nhan nhitng khai niém
co tinh chat dinh tinh trong KBCLGD.

% BO tiéu chudn khdng phai la cong cu dé
xep hang cac nha trudng.




Quan diém xay dung bd tiéu chuan

BO GDDT Iua chon xdy dung tiéu chuan danh
gia mdi theo AUN-QA la do:

00 Tinh khoa hoc cua bd tiéu chuan AUN-QA
B Dua trén nguyén tac quan ly chat lugng tong
thé (TQM)
B Dudc kiém ching qua thuc tién dp dung
trong hé thong ASEAN
00 Su phu hop cua Bd tiéu chuan AUN-QA véi
boi canh Viét Nam
B Hudng dan toan dién va chi tiét gilp cac
CSGD xay dung hé thong dam bao chat
lugng bén trong
0 Phu hdp véi xu hudng hoi nhap quoc te



ASEAN
Association of South East Asian Nations

One Vision, One Identity, One Community

ASEAN Member Countries

[0 10 countries

[1 600 Milions
People




CONG DONG KINH TE ASEAN (AEC)

Muc tiéu ctia AEC: Cong dong ASEAN gan két va ho
trd nhau cung phat trien.

Tao diéu kién cho su dich chuyén tu do cia ngudn
nhan luc chat lugng cao (MRAS)

Chuan muc théng nhat vé chat lugng dao tao
(AQRF)

Trao doi sinh vién (ACTS)

Pam bao chat lugng (AQAF)

ASEAN Community Mall

{)NE MARKET

QA
©Living Better

Credit Transfer Systems Mutual Recognition
(CTSs) Agreements (MRASs)



ASEAN University Network

1992

1995

THE
ASEAN
CHARTER

2008

The 4th ASEAN Summit, the call for

cooperation in the field of higher education
and human resource development

Charter of the ASEAN University

Network was signed by the ASEAN
Ministers responsible for higher
education.

Agreement on the Establishment

of the ASEAN University Network

was signed by the Presidents, Rectors and
Vice-Chancellors of participating
universities.

One of ASEAN Sectoral Ministerial
Body



Mang Iudi cac truong dai hoc ASEAN (AUN)

30 thanh vién chinh thirc, 3 dai d
* VNU-HN

 VNU-HCM

« Can Tho University

==Fagy Brunrei Darussalam
Au N Mem ber et . Universiti Brunei Darussalam (www.ubd.edu.bn)

Cambodia
* Royal University of Phnom Penh (www.rupp.edu.kh)

k3 o =3 T
u n 've. s.tl es .-"- Royal University of Law and Economics (www.rule.edu.kh)

Indonesia
Universitas
Unive
Institut

P

Univ

Laoc PDR.
National University of Laos (www.nuol.edu.la)

Malaysia

Universiti Malaya (www.um.edu.my)
Universiti Sains Malaysia (www.usm.my)
Universiti Kebangsaan Malaysia (www.ukm.my)
Universiti Putra Malaysia (www.upm.edu.my)
Universiti Utara Malaysia (www.uum.edu.my)

Myanmar

The Philippines

De La Salle University (www.dlisu.edu.ph)
University of the Philippines (www.up.edu.ph)
Ateneo de Manila University (www.ateneo.edu)

Singapore

Thailand

Chulalongkorn University (www.chula.ac.th)
Burapha University (www.buu.ac.th)

Mahidol University (www.mahidol.ac.th)
Chiang Mai University (www.chiangmai.ac.th)
Prince of Songkla University (www.psu.ac.th)
Viet Nam

Vietnam National University, Hanoi (www.vnu.edu.vn)
Vietnam National University, Ho Chi Minh (www.ynuhcm.edu.vn)

Can Tho University (www.ctu.edu.vn)




KHUNG PAM BAO CHAT LUONG
AUN-QA



Co s cua Khung dam bao chat lugdng AUN-QA
QLCL tong thé (Total Quality Management)

“It is not enough to do your hest;
you must know what to do,

and then do your hest™
-\W. Edwards Deming

Lieadership®@uote.org

Kiém soat 4M:

Men : Con ngudi
Method: Phucng Phap
Material: Nguyén liéu
Machine: Thiét bi

OO0 0O O

O

Su tham gia cua tat cd moi ngudi trong tb churc.

Ludn nang cao su dap Ung khach hang

Ludn cai tién chat lugng dé lam hai long khach hang.
Tap trung di tim nguyén nhén cua su khong phu hgp - dé

ngan ngua su tai dién.

Thuc hién PDCA (Plan - Do - Check - Action).




TQM (Total Quality Management)

b |

TOTAL QUALITY MANAGEMENT SYSTEM

Strategy Planning Process: Monitoring & Analysis:

= Technical Development HR SYSTEM: Data Analysis

* Risk Management * Training Process Performance

= Strategy Planning « Qualification Supplier Performance

* Organization Plan « Motivation Customer Satisfaction
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Customer
Requirement - Advanced Product

Process: Quality Process:
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Production Planning: — Production Process:

ERP Purchasing
Resource Planning Warehouse
Material Purchasing Product Quality
Planning Stock & Shipping

Identify Customer * Process Plan
Needs = Supplier Quality
Customer Order & Requirements
Review Document




EFQM (European Framework for QM)

"ENABLERS" "RESULTS"

===

=

INNOVATION, CREATIVITY & LEARNING




HEQM (Higher Education QM)

(; 1 % Requirements stakeholders )

2 |
>
Vision
Mission T
Philosophy
Goals
Aims
j»Fin

(i 13 ’ Satisfaction stakcholders )




AUN-QA FRAMEWORK

Figure 6: Quality model for research




Mo hinh PBCL cap Truong




MO hinh hé thong DBCL bén trong




MO hinh PBCL cap chuong trinh

Nhu cau cla céc bén lién quan

n ia CAau tric Phwona thore Kiém tra,

M6 ta e 9 L

CTDT & NoOi dung Day va Hoc Banh gia
CTBT SV T
: : T h
Két qua ) Chat lvong Chat lwong Co s6 ha tang 3
hoc 14 Chat lwvong Doi ngd Sinh vién & & Trang 0
oc tap Giang vién | canbo ho tro H3 tro SV thiet bi n

mong '

doi 0
Nang cao chat lwong ¥
a
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DPBCL va dbi sanh qubc gia, qudc té




PDCA Principle

* Improve QA

plan/system

Act

S

* Monitor and

evaluate QA
plan/system

» Establish

QA

A plan/system

* Implement

QA
plan/system

/




Su tucng thich cua bd tiéu chuan AUN-QA véi
cac tiéu chuan DPBCL trén thé gidi.
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AQAF (Khung dam bao chat lugng ASEAN)

10 nguyén ly vé

10 nguyén ly vé
cac cd quan
kiém dinh

tiéu chuén va
quy trinh kiém
dinh

2. External

1. External (@A
QA Agency Standards &
Processes

3. Internal

10 nguyén ly vé
hé thong dam
bao chat lugng
bén trong

10 nguyén ly vé
hé khung trinh
dd qudc gia

21



3. Nguyén Iy vé bam bao Chat Iluong bén trong

3.1. CSGD chiu trach nhiém chinh d6i v&i van dé chat lugng.

3.2. Viéc DBCL nhdm thlc day su cdn bang gilra quyén tu chu cia CSGD
va trach nhiém giai trinh v&i cOng dong.

3.3. Viéc BDBCL la mot quy trinh mang tinh tham gia va cong tac xuyén
suot tat ca cac cap bac, bao ham su lién quan cua cac can bd gido duc,
sinh vién va cac bén lién quann khac.

3.4. MOt nén van hoa chat lugng sé cung cb cho tat ca cac hoat dong cap
cd sd gidao duc khac, bao gom giang day, hoc tap, dich vu va quan ly.
3.5. Thanh lap mot hé thong BBCL cé hé thong va hoat dong hiéu qua,
v@i cac trach nhiém dugc xac dinh ro rang.

3.6. Hé thdng chét lugng dugc ban hanh va ho trd bédng hé th6ng quan ly
hang dau nham dam bdo céng tac trién khai va duy tri dudc hiéu qua.
3.7. Can cung cap cac nguon luc day du cho viéc thanh lap va duy tri hé
thong chat lugng hiéu qua trong CSGD.

3.8. CSGD can co céac thé ché& chinh quy cho viéc xét duyét, kiém tra
dinh ky va theo doi cac chuong trinh, giai thudng.

3.9. Chéat lugng dudc theo ddi va kiém tra thudng xuyén nham muc dich
cai thién lién tuc tai tat ca cac cap bac.

3.10. Cong khai cac thong tin cé lién quan hién cé vé CSGD, cac chudng
trinh, thanh tuu cua cd sd giao duc va cac quy trinh chat luong.



Principles of Internal QA (AQAF)

Alignment of AUN-QA at Institutional Level
with Principle 3 (IQA) of AQAF

Principles of Internal QA (AQAF)

AUN-QA Criteria at Institutional Level
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Alignment of AUN-QA at Institutional Level
with ESG 2015 (Part 1 - IQA)

ESG 2015 (Part 1 - IQA)

1.1  Policy for quality assurance

1.2  Design and approval of programmes

1.3  Student-centred learning, teaching and assessment

1.4  Student admission, progression, recognition and
certification

1.5 Teaching staff

1.6 Learning resources and student support

1.7 Information management

1.8  Public information

1.9  On-going monitoring and periodic review of
programmes

1.10 Cyclical external quality assurance

24



Part 1 of ESG 2015 (IQA)

Alignment of AUN-QA at Institutional Level

with ESG 2015 (Part 1 - IQA)

AUN-QA Criteria at Institutional Level

Part 1 of ESG 2015 (IQA)

1.10




Alignment of AUN-QA at Institutional Level with Baldrige Performance
Excellence Framework (Education — 2015/16)

Organizational Profile

Strategy

VAN

Leadership 4 Integration D
. : Operations

I Measurement, Analysis, and Knowledge Management

Core Values and ConceP™®

From Baldrige Performance Excellence Program. 2015. 2015-2016 Baldrige Excellence Framework: A Systems Approach to
Improving Your Organization’s Performance (Education). Gaithersburg, MD: U.S. Department of Commerce,
National Institute of Standards and Technology. http://www.nist.gov/baldrige.



Baldrige Performance Excellence Framework

Thoéng tin vé Té chic
Méi trudng, cac méi quan hé & cac thach thic

>
Hoach dinh Tap trung vao
chién lugc ngudén nhan luc
Ket qua
kinh doanh
Quan ly /
qua trinh

1.

Vai tro caa
EL LT ED

Tap trung vao
khach hang,
thi trudng

4.

Po ludng, phan tich & quan tri tri thidc




Baldrige Performance Excellence Framework

B~ W0 DN

o O

Category Point Values

Leadership
Strategic Planning
Customer and Market Focus
Measurement, Analysis, and
Knowledge Management
Human Resource Focus
Process Management
Business Results

TOTAL POINTS

120
85
85
90

85
85
450
1000



Baldrige Performance Excellence Framework (Education)

Baldrige Performance Excellence Framework (Education)

Alignment of AUN-QA at Institutional Level with Baldrige
Performance Excellence Framework (Education — 2015/16)

AUN-QA Criteria at Institutional Level
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Minh ching thanh cong cua
viéc ap dung khung BBCL
AUN-QA



Viet Nam Training Category: 1
Reqular Programmes

-~

: Training
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S0 chudng trinh dudc danh gia bdi AUN-QA

Total Number of Total Number of Total Number of
Programme Study Universities
Assessments Assessments
Assessments Programmes Universities

2007 2008 2009 2010 2011 2012~ 2013 2014 2015 2016 2017 2018




S0 CSGD dugc danh gia bdi AUN-QA

Institutional
Assessments

Vietnam National University,
Hanoi, Viet Nam

1L*
De La Salle University,
The Philippines

Universitas Indonesia,
Indonesia

Vietnam National University-
Ho Chi Minh City, Viet Nam

Universitas Gadjah Mada,
Indonesia

Universiti Malaya,
Malaysia




SO LUONG THANH VIEN LIEN KET

AUN-QA Associate Member

80
70
60
50
40
30
20
10

0

-o-AUN-QA Associate Member

67

57

38

22

13

2013 2014 2015 2016 2017 2018
2 13 22 38 57 67




THANH VIEN LIEN KET TU VIET NAM

Pai hoc Da Nang

Trwong Pai hoc SP Ky thuat TP.HCM
Trwérng Pai hoc Y té Cong cdng
Trwdng Pai hoc Thai Nguyén
Trwdng Dai hoc Hang hai Viét Nam
Hoc vién Nong nghiép Viét Nam
Trwong DPai hoc Bach khoa Ha Noi
Pai hoc Hué

Trwéng Pai hoc Kinh té TP.HCM
10 Trwong Dai hoc thuy loi
11. Trwong Pai hoc Nong lam

§e) o S or Pl o= e o) [=

12. Trwrong Dai hoc Ngoai thuwong

13. Trwong Dai hoc Hoa Sen

14. Trwdng Dai hoc Ngan Hang TP.HCM
15. Trwrdng Pai hoc Cong nghiép

16. Trwdng Pai hoc Lac Hong

17. Tredng Dai hoc Cong nghé Sai Gon
18. Trwdng Pai hoc Nguyén Tat Thanh
19. Trwdng Dai hoc FPT

21. Trwong Pai hoc Cong nghiép thuc
phdm TP.HCM

22. Trwong Dai hoc Vinh

23. Trwdng Pai hoc Tén Birc Thang

Pén 8/2018: c6 67 thanh vién lién két (VN: co 23 don vi)




Bo tiéu chuan danh gia chat lugng Viét Nam

TT 12/2017/TT-BGDDT

TT 04/2016/TT-BGDDT

‘ {/]} Stakeholders' Needs ‘

‘ Stakeholders’ Needs

<:2:} {?,}Programme < 4 > r, 5 é
| | Programme Stucture & | Teaching & Leaming |, Student 1 i i 1
Epeslindisn Content Approach Strategic QA Systemic QA Functional QA
7 8 9 1. Vision, Mission and A Education
2 |§J < 3 9. Intemal Quality ;
lemic Staff | “Support Staff tudent Quality & Facilities & Culture -‘ :m it sintem - 13, f,',';d:;',',, }?:::;mnem
Quality Quality Support Infrastructure g‘ o 10. g:e"ﬂ' and Eﬂtem’»!' 14, Curriculum Design and
: Assessmen R

Management 11. 1QA Information 16 Tosohiand Leaming

4. Swategio Management 16. Student Assessment

5 7 12. Quality Enhancement 17. Student Services and

Research
‘ 18. Research Management
19. Intellectual Property
Management
20. Research Collaboration
and Partnerships

Programme QA
Assessment since
2007

Institutional QA
Assessment
commencing

Jan 2017

ASEAN UNIVERSITY NETWORK
QUALITY ASSURANCE

1‘45“.

GUIDE TO AUN-QA ASSESSMENT
AT INSTITUTIONAL LEVEL
VERSION 20

ASEAN UNIVERSITY NETWORK
QUALITY ASSURANCE

GUIDE TO AUN-QA ASSESSMENT
AT PROGRAMME LEVEL
VERSION 30

0= Pra




Tiéu chuan danh gia chat lwong CSGD BH (V 2.0)

YEU CAU CAC BEN LIEN QUAN

]

PBCL vé chién luwoc

]

]

1. Tam nhin, st
mang va van hoa

2. Quan tri

3. Lanh dao va quan
ly

4. Quan tri chién
Iwoc

5. Cac chinh sach
vé dao tao,
nghién ctru khoa
hoc va phuc vu
cong dong

6. Quan ly nguén
nhan luc

7. Quan ly tai chinh
va co sO VAt chat

8. Cac mang ludi va
quan h¢ d6i ngoai

PBCL vé hé thong

9. Hg¢ thong dam
bao chat lugng
bén trong

10.Ty danh gia va
danh gia ngoai

11.Hé théng thong
tin dam bao chat
luong bén trong

12.Nang cao chat
luong

PBCL vé thuc hién
chirc nang

]

Két qua hoat dong

Pao tao

13. Tuyén sinh va
nhap hoc

14. Thiét ké va ra soat
chuong trinh day hoc
15. Giang day va hoc
tap

16. Panh gia nguoi hoc
17. Cac hoat dong
phuc vu va ho tro
nguoi hoc

Nghién ciru

18. Quan ly nghién ctru
khoa hoc

19. Quan ly tai san

20. Hop tac va doi tac
nghién ctru khoa hoc

Phuc vu cing dong
21. Két noi va phuc vu
cong ddng

-

22. Két qua dao tao

23, K&t qua nghibn
ctru khoa hoc

24. Két qua phuc vu
cong dong

25. Két qua tai chinh
va thi truong

25 Tiéu chuéan, 111 tiéu chi




Cau trac bé tiéu chuan

PBCL c&p CSGD
Linh vuc danh gia
I |

DBCL vé mat DBCL vé mat hé DBCL vé mat

20p 9y ul!I

chién lugc thong chlc nang
¥ ¥ ¥
Tiéu chuan AUN-QA tur 1 dén 5 (chién lugc)
Chién lugc Hé théng PBCL _ Paotao
s o Tiéu chudn 9 Tieu chua_q 13 gen 17
Tieu chuan 6 ; Nghién ciru
iéu chuan 10 J
Tiéu chudn 7 ™ Tiéuchuan <€ Tiéu chuan 18 dén 20
_I__,\ h o 8 Tieu ChUé}n 11 Phuc vu c@ng dﬁng
I€U chuan tiéu chuén 12 Tiéu chusn 21
v ¥ v

Tiéu chuan AUN-QA tu 22 dén 25 (két qua)
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Lién hé ngang



Nguyén ly PDCA

Plan
Lap k€ hoach

Act Caitién

Do
Trién khai

DBCL cap
hé thong

{

DBCL cap
trién khai

Y —

Pao tao

—~—

Check
Ra soat

ey,

Phuc vu
cong dong

ugn 18D

—

Két qua




1. Tam nhin, st mang va van hoa

1. Tam nhin, s¥ mang, van hoa (5 TC)

1.1 Lanh dao cd sd giao duc dam bao tam nhin va s mang cua cd

P |sC giao duc dap Ung dugc nhu cau va su hai long cua cac bén
lién quan.

1.2 L&nh dao co sd gido duc thic day cac gia tri van hda phu hop
P |vdi tam nhin va s mang cua cd sd gidao duc.

1.3 Tam nhin, s& mang va van hoa dugc phé bién, quan triét va
D |giai thich ro rang dé thuc hién.

1.4 Tam nhin, s& mang va van héa dudc ra soat dé dap 'ng nhu
C |cau va su hai long cua cac bén lién quan.

1.5 Tam nhin, s mang va van hda dudc cai tién lién tuc dé dap
A |Ung nhu cau va su hai long cua cac bén lién quan.




7. Quan ly tai chinh va cd so vat chat

Quan ly tai chinh va cd sé vat chat

>00T

Hé thdng Iap k€& hoach, trién khai, ki§m toan, tang cuGng cac nguon
luc tai chinh clia co sé gido duc dé ho trg viéc thuc hién tdm nhin,
s’ mang, cac muc tiéu chi€n lugc trong dao tao, nghién clu khoa
hoc va phuc vu cong dong dugc thiét Iap va van hanh.

7.2

>00 T

Hé thong lap k€ hoach, bao tri, danh gia, nang cap cd sd vat chat
va cd sb ha tang bao gobm cac phuadng tién day va hoc, cac phong
thi nghiém, thiét bj va cdng cu v.v. dé dap (ng cdc nhu ciu vé dao
tao, nghién clu khoa hoc va phuc vu cdng doéng dudc thiét lap va
van hanh

7.3

>00 T

Hé thdng Iap k€& hoach, bao tri, kiém todn, ndng cip cac thiét bj
cong nghé thong tin va cd sé ha tang nhu may tinh, hé thong
mang, hé théng du phong, bao mét va quyén truy cép dé dap Ung
cac nhu cau vé dao tao, nghién clru khoa hoc va phuc vu céng déng
dudc thiét lap va van hanh.

7.4

>00 T

Hé thdng lap ké hoach, bao tri, danh gia va tang cudng cac nguén
luc hoc tap nhu tai nguyén thu vién, thiét bi ho trg giang day, co sdé
di liéu truc tuyén, v.v. dé dap U'ng cac nhu cau vé dao tao, nghién
cl'u khoa hoc va phuc vu cong dong dudc thiét lap va van hanh

7.5

>00 T

Hé thong lap ké hoach, thuc hién, danh gia va cai ti€én moi trudng,
suc khoe, su an toan va kha nang ti€p can cua nhirng ngudi cé nhu
ciu dac biét dugc thiét 1ap va van hanh. 41




22. Két qua dao tao

22 Két qua dao tao

22.1 |Ty lé ngwdi hoc dat va ty Ié th6i hoc cua tat ca cac
chuong trinh dao tao, cac mon hoc/hoc phan dugc
xac lap, giam sat va doi sanh dé cai tién.

22.2 | Thoi gian tot nghiép trung binh cho tat ca cac chuong
trinh dao tao dugc xac lap, giam sat va dobi sanh dé
cai tién.

22.3 |Kha nang c6 viéc lam cua ngudi hoc tot nghiép cua tat
ca cac chu’dng’tr‘lnh dao tao dudc xac lap, giam sat
va doi sanh dé cai tién.

22.4 |Mtrc d6 hai long ctia cac bén lién quan vé chat lugng cua
ngudi hoc tot nghiép dugc xac lap, giam sat va doi
sanh dé cai tién.
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Cach tinh diém

Piém cla tiéu chi l1a diém nguyén
(muc 1-7)

Piém cua tiéu chuan la trung binh
cdng diém cac tiéu chi, lam tron dén
2 chi s6 thap phan sau dau phay;
Piém trung binh clia cac tiéu chuan
trong moi muc (I|nh vu’c) la diém
trung binh cdng cua céac tiéu chuan,
lam tron dén 2 ch{r s6 thap phan sau
ddu phay.



Cau hoi va tra Idi
Cau hoi:
Vi sao B6 GDPT chuyén sang st dung bé TC mdi trong
khi b6 TC cii mdi duoc s dung dé danh gid chua dén
2 s6 CSGD?

Tra Ioi:

BO tiéu chuan cili (Vdn bén 06/VBHN-BGDHT) dugc
x8y dung bai ban, tuong thich vdi céc bd tiéu chuén
cla cac nudc trén thé gidi. Viéc s dung bé tiéu chudn
"c” da giup danh gia kha toan dién cac CSGD trong
thoi gian qua, thuc ddy qud trinh ndng cao chét luong
trong toan hé thong.

Tuy nhién, B6 TC mdi thé hién nhiéu diém uu viét hon
so vdi bo TC cli: co tinh hdi nhép séu sac vdi khu vuc,
thuén lgi hon cho cdc CSGD trién khai ép dung ndng
cao chat luong, trudc hét la xay dung hé théng BBCL
bén trong nha truong...




Cau hoi va tra Ioi

Cau hoi:

Trong giai doan hién nay, co nén tiép tuc quan ly chat
lugng theo “quy dinh” - “rule base” hay phai chuyén
sang theo "nguyén ly” - “principle base”?

Tra Ioi:

- Theo “quy dinh” hay theo “"nguyén ly” déu cd 2 mat.
“Rule base” co tac dung tich cuc trong giai doan dau.
Pé tdng cudng tu chu, phat trién, sang tao thi theo
“principle base”

- B0 tiéu chudn cl chu yéu theo hudng “rule base”.

BS tiéu chudn mdi dang chuyén sang hudng theo
“"theo “nguyén ly”. Khi dua ra khuyén cao cho cac
trudng nén dua nhiéu vao nguyén ly.
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theo “"quy dinh” va “nguyén ly”.
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