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Phén 1. Sy cén thiét phai xiy dung dé 4n

1. Gidi thiéu so lrge vé Trudng Pai hoc Hoa Sen y
Toa lac tai s6 8 Nguyén Viin Trang, Phudong Bén Thanh, Quén 1, Thanh phé Hb :ﬂg‘

Hoa Sen ludn 1a mét dia chi dao tao ¢6 uy tin, dugce nhiéu thé hé sinh vién va phu
huynh danh gia cao vé chit lugng dao tao. Sinh vién t6t nghiép cia trwomg hién dang
lam viéc trong nhiéu linh vue, nganh nghé khac nhau nhu kinh €, du lich, k¥ thudt
cdng nghé, khoa hoc x& hoi, ngoai ngi... tai khép céc vung mién cua dét nude, dic
biét 1a khu vuc phia Nam, trén dia ban TP. HCM va cdc tinh l4n cén. Trong sb do,
nhidu sinh vién d& thanh dat, giit nhiéu vi tri ldnh dao cdp cao trong céc co quan, to
chire, doanh nghiép. Tir khi thanh I4p, nha trudng da trai qua cac giai doan phat trién
¢6 tinh chét quyét dinh dén quy m6 va loai hinh hoat dong, bao gdm:

Chi Minh (TP. HCM), trai qua 30 nim hinh thanh va phét trién, Trudng Pai hoc Kﬁ

- Nim 1991, Truong Nghiép vu Tin hoc va Quan ly Hoa Sen (tién than cta
Trudng Dai hoc Hoa Sen ngdy nay) duge thanh 1dp véi nhiém vy thé nghiém
md hinh dao tao méi & bic hoc K§ thudt vién va Ky thudt vién cao cép cua
Phép. Trai qua thoi gian hoat déng va tu khang dinh, ngay 11/10/1994, truong
dugce chuyén sang co ché ban cong true thude Uy ban Nhén dan (UBND) TP.
HCM, theo d6 cac Thoa ude Béo trg su pham va hop tac quéc 1 giita truong



v6i cac dbi tac Phap déu do co quan chi quan cua trudmg la UBND TP. HCM
dai dién ky két.

- Ngay 27/04/1999, trén co s& cac nd luc khdng ngirng va hiéu qua trong cong
tac gido duc dio tao ctia doi ngli su pham nha truong, clng véi sy ting hd cua
UBND TP. HCM, Thu tuéng Chinh pht d ra quyét dinh céng nhén Trudng
Cao déng ban céng Hoa Sen nim trong hé thdng cac trudng dai hoc, cao déng
cua ca nude, truc thudoc UBND TP. HCM va tu cha vé tai chinh.

- Niam 2006, trudong duge ning c¢Ap thanh Truong Dai hoc Hoa Sen theo quyét
dinh s 274/2006/QD-TTg ctia Thu tuéng Nguyén Tan Diing, t6 chiic va hoat
dong theo quy ché cuia trudng dai hoc tu thuc. Céc bic ddo tao dai hoc va cao
ding dugc quéan ly theo hoc ché tin chi.

- Nim 2018, Trudng gia nhip hé théng Pai hoc thuc Tp doan Nguyén Hoang
(NHG), tao budc ngoat mdi, dn dinh va phat trién theo dinh huéng québc té
hoa.

Truong Pai hoc Hoa Sen ludn 1a sy lya chon cia nhiéu béc phy huynh va cac em
hoc sinh t&t nghiép phd théng trung hoc (PTTH). Tinh dén thang 03 nam 2021, toan
truong c6 10.804 sinh vién bac Pai hoc (khéa tir 2017 dén 2020), 42 hoc vién bic
Thac s nganh Quén trj kinh doanh va 32 hoc vién béc Thac si nganh Ngon ngit Anh.

Bén canh céc chuong trinh chinh quy, nha trudng con c¢d nhitng chuong trinh
dao tao ngin han trong nude dé bd sung kién thiic chuyén nganh, giip nguoi hoc
nang cao nang lyc chuyén mon va hoan thi€n ky ning mém.

Véi cac cam két vé chit lugng, trudng da khong ngimg ddy manh hop téc dao
tao vai cac truong dai hoc uy tin trén thé gidi, tao co hi trai nghiém hoc tép qude
t& cho sinh vién théng qua viéc xdy dung céc chuong trinh quéc té.

1.1. Tam nhin va stt ménh cuia trwdng

Trudng Dai hoc Hoa Sen xac dinh tdm nhin 1a Trudng Pai hoc quéc té cua
Ngudoi Viét, khéng dinh vj thé hang ddu vé chit luong gido dyc, ddo tao va nghién
ctru phyc vu cong ddng dugc quéc té cong nhan. Trén co s& d6, sit ménh cua trudng
14 tao co hoi binh ding vé gido duc; dio tao nhing con ngudi c6 kha ning thich
nghi, hoc tap sudt doi va ¢ nang luc dé canh tranh lau dai trong méi truong toan
cdu ludn bién dbi; gop phdn vao sy phét trién nhanh, bén viing va tinh nhén ban cia

kinh té, x& hoi Viét Nam va Khu vue. Trudng duge biét dén nhu mot dia chi dao tao



trung thanh véi triét 1i “thwe hoe, thye Iam” va khau hi¢u “cam ket chat lugng tot
nhét” thong qua viée thé hién chinh séch chat lugng: cam két ludn theo sat nhu cau
thue té ctia x4 hdi, dao tao xen k& giita nha trudng va doanh nghi¢p, dem dén ddi

ngil nhéan sy chét lugng cao, phyc vu nhu cdu phat trién cua dat nude.
1.2. Chirc niing va nhiém vu ctia nha trwong

Trong su nghiép gido duc, Truong Dai hoc Hoa Sen ludn xdc dinh muc ti€u
“|4y nguoi hoc lam trung tAm nhim cung cdp cho xa hoi va doanh nghiép ngudn
nhén luc co phém chét trung thure- chét lwgng- hoi nhip”. V&i muc ti€u do, nha
trurong déc biét chi trong dén chét lrgng cia doi ngil giang vién va hé tlléng ha tﬁng
hé tro viée giang day va hoc tap. Giang vién co hitu cua truong ph?m I6n duoce dao
tao tir cac truong dai hoc tién tién trén thé gi6i. Trong dé, s6 giang vién la nguoi
nude ngoai ¢o trinh d chuyén mon gioi ciing duwge quan tim tuyén dung nham da
dang hoa va ting cuong doi ngii suw pham nong c¢dt cua trudng. Cac chuong trinh
dao tao cua trudong dugc thiét ké theo huéng tiép cén, chia sé va lién théng voi
chuong trinh déo tao (CTDT) cuia céc truong tai cac nude ti€n tién trén thé gi6i.
Ngoai ra, hé théng dao tao tin chi duge thiét 1ap thco md hinh Bic My giup ngudi

hoc cha dong hon trong viéc hoc tap va nghién ciru.

Truong Dai hoc Hoa Sen ludén nham téi muc tiéu chat lugng dao tao dugc quoc
té cong nhan. Vi vay, hgp tac quoc té ciing dugc xem la nhiém vu trong tam, lién

tuc trong subt qua trinh phat trién cta truong tir khi thanh 1ap dén nay.
1.3. Chinh séch chét lwong

Tt ndm 1991 dén nay, tredng Pai hoc Hoa Sen dugc biét dén nhu mét dia chi
dao tao trung thanh véi triét Iy dao tao “thuc hoc, thyc 1am” va khéu hiéu "cam két
chit lwgng t6t nhat" thong qua chinh sach chit lugng xuyén subt cla trudng 1a: Ludn
theo sdt nhu cau thiee té ciia xa héi, dao tao xen ké giita hoe va hanh, dao tao 11gz1517
nhan lire chat hrong cao phuc vu nhu cdu phdt trién ciia ddt miée trong thoi ky hoi
nhdp quéc é.

Trong ké hoach nang cao va khing dinh chét luong day va hoc, ngoai 5 chuong trinh
duge kiém dinh bdi ACBSP (Accreditation Council for Business Schools and

Programs - Hoa Ky) bao gbm céc nganh Marketing, Quan tri Kinh doanh, Quan tri



Nhan lue, K& toan, Tai chinh — Ngan hang tir ndam 2015, Truong DH Hoa Sen dinh
hudng sé& dua cac chuong trinh dao tao khac dat chudn AUN - QA (Asean University
Network - Quality Assurance) trong nhitng nam sép t6i. Ngoai ra, Trudng cling da
trién khai cac chuong trinh lién théng véi cac chuong trinh qudc té lién két gitra nha
truomg va céc ddi tac qudc té nhu Trudng Du lich va Khéach san Vatel (Phap), Hoc
vién coéng nghé thong tin NIIT (An D), Pai hoc Lyon 1 (Phap) va cac trudng khéc
néu déap ang quy ché chuyén sinh dau vao. Théng 8/2019 Nha trudng di nhan dugc
két qua danh gid kiém dinh theo chudn AUN-QA dbi v6i 2 chwong trinh Ngon Ngit
Anh va Quéan tri khéch san. Pic biét, Truong da dugce cong nhan dat tiéu chudn chit
lugng gido duc theo céc diéu kién néu tai Didu 46, Quy dinh vé& kiém dinh chit lugng
co sO gido duc dai hoc (Ban hanh kem theo Thong i $6 12/2017/TT-BGDPT ngay
19/05/2017 ciia Bé triwdng BGD&DT). Theo Quyét dinh sé 01/QD-KDCLGD ngay
14/02/2020 ctia Trung tdm Kiém dinh Chét lwong Gido duc thudc Hiép hoi cic
trudng Pai hoe, Cao ding Viét Nam, truong da dugce cép Gidy Chimg nhin Kiém
dinh chét luong gi4o duc sé CSGD2020.01/CAE-AVU&C ngay 14/02/2020 (Quyét
dinh dinh kém). Dic biét, truong vira duge T chirc xép hang QS Stars (Anh Quéc)
cong nhan dat chuén 4 sao. Véi két qua nay, Hoa Sen 1a trudong dai hoc Viét Nam
diu tién dat chudn 4 sao ngay 1dn dau tién dénh gi4 theo chudn QS Stars. Pé dat
duoc két qua nay, truong da trai qua qua trinh ddnh gia khach quan va nghiém ngat
theo bd tiéu chudn QS Stars gdm § tiéu chudn: Teaching (Chét luong giang day),
Employability (Viéc lam cta sinh vién), Internationalization (quéc té hoa),
Academic Development (Phat trién hoc thuat), Facilities (Co s& vt chét), Program
Strength (Chét lwong chuong trinh dao tao), Arts - Culture (Vin héa - Nghé thudt),
Social Responsibility (Trach nhiém xa hoi). Ngoai ra, dé duy tri chit lugng, trudng
luén tudn tha nghiém tac cac quy dinh hién hanh vé diéu kién m& nganh dao tao,
tuyén sinh, t& chirc va quan ly cac nganh dang dao tao. Website ctia truong dugce cip
nhét thuong xuyén, cong bd cong khai cac cam két dam bao chét lwong gi4o duc,
trong dé bao gdm:

- Céng bo cong khai cam két chdt lwong gido duc va két qua kiem dinh chdt
lwgng gido duc tai dia chi:



https://dbelkt.hoasen.edu.vn/bao-cao/bao-cao-cong-khai-co-so-giao-duc-
14.html
- Céng khai danh sdch dji ngii giang vién co hitu, giang vién thinh giang tai dia
chi:

https://dbelkt.hoasen.edu.vn/bao-cao/bao-cao-cong-khai-co-so-giao-duc-
14.html
- Cong khai danh sdach sinh vién tring tuyén, tot nghiép va diroe cdp biang hang
ndm theo cdc khéa hoc, nganh hoc tai dia chi:

http://tracuutotnghiep.hoasen.edu.vi/
- Cong khai ty Ié viéc lam cia sinh vién sau 1 ndam (6t nghiép cdc nganh dang

dao tao tai dia chi:

https:/dbclkt.hoasen.edu.vn/bao-cao/bao-cao-cong-khai-co-so-giao-duc-
14.html ,

- Céng khai mirc thu hoc phi va chi phi dao tqo tai dia chi.

https://dbelkt.hoasen.edu.vn/bao-cao/bao-cao-cong-khai-co-so-giao-duc-

14.html
- Céng khai chudn déau ra va clurong trinh dao tao ciia tat ca edc nganh dang 16

chite dao tao tai dia chi:

https://dbelkt.hoasen.edu.vn/bao-cao/bao-cao-cong-khai-co-so-giao-duc-
14.html

1.4. Hop tac qudc té va Nghién ctru khoa hoe

Ngoai vig¢c hgp tac dao tao véi cac ddi tac qudc té 1a Université Paris Est Créteil
(Phép), T chirc Pearson-Edexcel (Anh), The Vatel Group (Phap), Mod’Art
International (Phéap), College de Paris (Phap), Shih Chien University (Pai Loan),
University of Hawaii (M¥), Université Paris Sorbone II... nhiéu hoat dong hop tac
qudc té cta Trudng Dai hoe Hoa Sen dugc ddy manh dudi céc hinh thirc trao aoi
giang vién, sinh vién gitta cac truong dai hoc, cao dfmg thudc mot s6 nude chau Au
nhu Bi, Phap, Thuy Si..., cdc nude chiu A nhu Théi Lan, Singapore..., cic chuong
trinh nay da gitp gidng vién va sinh vién Truong Pai hoc Hoa Sen ¢6 thém co hdi
giao luu, hoc tap kinh nghiém tir cac nudce va tao co hoi dé nhirng ngudi c6 ning luc
dugce trai nghiém hoi nhap quéc té nhu mot cong dan toan cAu. Cho dén hién tai,
truong Pai hoc Hoa Sen (HSU) dé dat dwoc théa thuan véi hon 80 dbi tac qubc té
dén tir 18 qudc gia khic nhau, v6i hon 10 chuong trinh hep tac. Phép la qudc gia ma
HSU c6 nhidu déi tac nhét (27), sau d6 1a Dai Loan va My (12). Mt sb truong Dai
hoc trong diém va ndi tiéng co lién két véi HSU bao gdm Science Po Lyon (Phép),

Kaohsiung National University of Science and Technology (Dai Loan), California



State University Montery Bay (M¥), University of West Florida (M¥), Fukushima
University (Nhat).

Ngoai ra, HSU ciing la thanh vién ctia céc td chirc Higp hoi Thuong mai Hoa Ky
tai Viét Nam (AmCham Vietnam), thanh vién cta td chirc Pai hoc Phép ngit (AUF),
thanh vién cia Phong Thuwong mai va Cong nghiép Chau Au tai Vigt Nam
(EuroCham).

Trudng Pai hoc Hoa Sen ludn cha trong va d4y manh hoat dong nghién ciru khoa
hoc thong qua viéc thiét 1ap, x4y dung va ban hanh Quy dinh vé nghién ctru khoa
hoc, Quy ché khen thuéng nghién ciru khoa hoc. Vin hoa nghién ctu dugc hinh
thanh va lan téa trong ddi ngii gidng vién, nha nghién ctru nhim xay dung nén tang
nghién ciru, nang cao chét lwong nghién ctu va chuyén giao cong nghé hidu qua
trong twong lai. Cac dé tai nghién ciru cdp Trudng cé huéng ting manh. Hoat dong
nghién ciru ctia HSU phat trién theo huéng nghién ctru tng dung. Céc dé tai, du an
nghién clru tap trung vao gia tri ing dung, nhu: Dy dan “UKRI GCRF Living Delta
Hub” nghién ctru sy tuong quan gitia bién ddi khi hau vai tinh trang kinh té, hé sinh
thai ddng bang séng Ctu Long; du an “Innovation & Entrepreneurship” d6i mai
sdng tao va mang ludi ¢ vln Doanh nghiép dé ho tro vai trd cuia cac trudong Dai hoc
trong cong nghiép sang tao tai Viét Nam; dé tai cép tinh nghién ctu tiém nang khoi

nghiép...l1a nhitng dv 4n nghién ctru phu hop véi dinh hudng nay.

Hoat dong nghién ctru khoa hoc sinh vién ciing Ia hoat dong thudng ni€n duogc
Truong to chite. Thong qua hoat dong nay, sinh vién trinh bay két qua nghién ciru,
trao dbi va nhan gop y tir cac hdi dong chuyén mon, dong thoi rén luyén k§ ning
trinh bay, bao vé két qua nghién ctru, huéng dén xdy dung vin héa nghién ctru trong

toan truong.

Phu trach B phén Nghién ctru khoa hoc la mot Tién si, v6i su ning dong va
sang tao da phéi hop véi céc khoa va céc phong ban lién quan td chirc hang trim hoi
thédo khoa hoc cép truomg, cip thanh phd, thu hit cac td chirc, doanh nghiép, giang
vién, sinh vién cua truong tham du, dong thoi moi cic chuyén gia vé kinh (&, khoa
hoc ky thuat, my thuat - hdi hoa - di¢n anh trong va ngoai nude cung dén chia sé
kinh nghiém nham nghién ctu phat trién v& chuyén mén lién quan dén cdc Iinh vuc

dao tao tai truong.

1.5. Co ciu to chire



B6 may té chirc nha trudng: gdm Hoi dong Truong, Hoi dong Khoa hoc va Dao
tao, Ban Giam hiéu, cac khoa chuyén mon, cdc phong ban chirc ndng va cac Trung
tAm, Vién. Hoat déng cua cic td chic doan thé gdm: Pang tiy, Ban Chép hanh Céng
doan, Doan Thanh nién, Hoi Sinh vién cling 1a mdt trong cac thé manh cua trudng

trong sudt qud trinh hinh thanh va phat trién.

2. Swcan thiét mé nganh Quan trj Dich va Du lich va Liv hanh trinh do thac s

2.1 Pinh hwéng phat trién ciia trwdng

La mdt trong nhiing trudng dai hoc ¢o nén tang va uy tin vé chét luong dao tao
ngudn nhan lye dép tmg nhu céu phat trién kinh té, xa hoi & TP. HCM va céc tinh
lan can, hién nay, truong da tich Ity du ning lyc va diu kién dé dang ky dao tao
cac chuong trinh dao tao méi & béc dai hoc va sau dai hoc. Trong chién luge 05 nam
phat trién giai doan 2019-2024, trudng c6 ké hoach xay dung va trién khai dao tao
mot sb nganh méi trong d6 c6 Chwong trinh dao tao nganh Quén tri Dich vu Du lich
va Lt hanh bic thac sT va huéng t6i xay dung chwong trinh dao tao béc tién st trong
twong lai. Ngay 16/01/2020, Hoi dong truong da ra Nghi quyét sé 129/NQ-HDT
(dinh kém) thong qua viéc mé nganh dao tao trong dé ¢6 nganh Quan tri Dich vu

Du lich va Lit hanh trinh dg thac si.

2.2 Bdo cdo khio sat nhu cau dao tao

Khoa Du lich Truéng Pai hoc Hoa Sen tién hanh khao sat 398 ngudi 1a cuu sinh
vién khoa Du lich Truong Pai hoc Hoa Sen, ddng thoi trong 6 d6 c6 cyu sinh vién
dang lam viéc tai cac khéch san, cong ty 1it hanh, S& Du lich TP. HCM, va doanh
nghiép dang kinh doanh trong nganh v& nhu ciu hoc cao hoc nganh nay (Bao cdo
liy y kién ctia cyu sinh vién va doanh nghiép ciia Khoa Du lich, 2019). Giang vién
trong Khoa da lién hé cuu sinh vién, doanh nghi¢p va can bd S& Du lich dé thu thép
dit liéu vao thang 11/2019. Trong do, khdi khach san 150 ngudi (37.7%), khéi lix
hanh 193 nguoi (48.5%), va khéi nha hang 55 nguoi (13.8%).



Hinh 1. Théng ké mo ta: doi twong khao sét
(Nguon: Bdo cdo lay y kién cua cuu sinh vién va doanh nghiép cita Khoa Du lich,
2019)

Két qua trung binh cong (Mean) tir SPSS (23.0) v& nhu cdu hoc (1= rit can thiét,
2= it can thiét, 3= khong cin thiét, 4= hoan toan khong can thiét) 14 1.5102, cho théy
nhu cau hoc cao hoc Quan tri Dich vu Du lich va Lit hanh 1a cao.

Bang 1
Thong ké mé ta

Tong T6i thidu | Cao nhit Trung binh (Mean)
Can thiét 398 1.00 4.00 1.5102
(Nguén: Bdo cdo ldy y kién cia ciru sinh vién va doanh nghiép cia Khoa Du lich,
2019)

Theo quan diém ciia cyu sinh vién dang lam viéc tai cdc khach san, cong ty it
hanh, cdn b6 S& Du lich, va doanh nghiép dang kinh doanh trong nganh Du lich, nhu
cau mé cao hoc Quan tri Dich vy Du lich va Lit hanh la can thiét. Chi ti¢t danh gid

murc do cén thiét vé nhu cau thé hién trong bicu do sau:

= REt cin thidt
& ft c3n thiét
= Khdng cin thict

* Ho3n toan khdng ¢in thift

Hinh 2. Thong ké md té: can thiét vé nhu cau mé nganh
(Nguon: Bdo cdo ldy Y kién ciia cieu sinh vién va doanh nghiép ciia Khoa Du lich,
2019)



Két qua tir khao st ciing cho thiy, theo quan diém ctia can by S& Du lich TP.
HCM thi nhu cdu mé& cao hoc Quan tri Dich vu Du lich va Lit hanh la cao nhét
(mean= 1.3), theo sau la nhan vién lam cho doanh nghiép kinh doanh du lich
(mean=1.5) va cuu sinh vién Khoa Du lich ctia Trwong Dai hoc Hoa Sen (mean=1.6).

Chi tiét dugc trinh bay trong bang sau:

Bang 2
Théng ké mé td: Sw can thiét mé nganh
Doi twong khio sat | S6 lirgng Trung binh (mean)
Céan b S& Du lich 58 1.3
Doanh nghiép 173 1.5
Cuu sinh vién 163 1.6
Tong 398

(Nguén: Bdo cdo ldy y kién cua cieu sinh vién va doanh nghiép ciia Khoa Du lich,
2019)

Khi so sanh su can thiét mé nganh tir 2 nhém (nhém 1: cén by S& Du lich va
nhéan vién lam cho doanh nghiép trong nganh Du lich) va (nhém 2: cuu sinh vién
khoa Du lich Truwong Pai hoc Hoa Sen) b%mg cach chay T-test trong SPSS, thi két
qua khong cho thdy c6 y nghia thdng ké khéc biét gitra 2 nhém (p=0.205> 0.05).

Két qua khao sat ciing cho thdy su cn thiét mé nganh theo quan diém cua
ngudi dang lam viée trong khdi khéch san 1a cao nht (mean=1.27), tiép theo 1a khéi

nha hang (mean=1.58) va khéi lit hanh (mean=1.67).

Bang 3 : )
Thong ké mé ta: Sw cdn thiét mé nganh
Tén Toi Cno nhit Trung binh

€| thidu ‘ (Mean)
Can thiét (miu 398) 398 1.00 4.00 1.5102
If;;))‘ ARt ST 150 | 1.00 4.00 1.2733
Khéi lit hanh (mau 193) | 193 1.00 4.00 1.6736
Khdi nha hang (mdu 55)| 55 1.00 4.00 1.5818

(Nguon: Bdo cdo lay y kién cua ciu sinh vién va doanh nghiép ciia Khoa Du lich,
2019)

Khi so sanh nhu cAu m& nganh cao hoc Quan tri Dich vy Du lich va Lit hanh
gitia 2 nhém (nhom 1: khoi khéch san va nha hang va nhém 2: khoi 1i hanh) bang

cach chay T-test trong SPSS. Két qua cho thiy c6 ¥ nghia théng ké (p=0.002<0.01).



Diéu nay cho thiy c6 sy khic nhau gitta 2 nhom vé quan diém li€n quan dén sy can
thiet mé nganh.

Béang 4
Thong ké mé ta: Sw cdan thiét mo nganh

Téi | Cao | Trung binh
thiéu | nhat (Mean)

Khéi khach san va nha hang (mau 203) | 203 | 1.00 | 4.00 1.3547

Khdi lit hanh (méu 193) 193 | 1.00 | 4.00 1.6736
(Nguon: Bdo cdo ldy y kién cua cwu sinh vién va doanh nghiép cia Khoa Du ljch,
2019)

Tong

Khi 1 nghia la “rét cAn thié” va 4 12 “hoan toan khong cin thiét”, va trung binh
(mean) cta khéi khach san la 1.35 va cia khéi Itt hanh 1a 1.67, thi sy can thiét vé
md& nganh cia nhom khéch san va nha hang la cao hon cia nhoém lam vige trong
khéi It hanh.

Thue té cho thay:

Phan 16n céc khach san 5 sao (New world, Sheraton, Nikko, Park Hyatt,
Caravelle, Riverie, Renaissance, Majestic, Intercontinental, Hotel des Arts Saigon,
Equatorial, Windsor Plaza, Eastin Grand Saigon, Le Meridien Saigon, Lotte
Legend) tai TP. HCM thué Téng giam ddc 14 nguoi nude ngoai (B4o cdo tir phong
Luu tr0, S6 Du lich TP. HCM, 2019).

S& Du lich TP. HCM thué cong ty bén ngoai lam nhiéu dy an nhu “Chién lugc
phat trién du lich TP. HCM®, “D& an phat trién du lich MICE”, va v.v. 86 Du lich
TP. HCM thuc hién dé an “TP. HCM la noi dao tao ngudn nhan lyc phuc vu du lich
cho khu vuc vao nam 2020”. Céc dé an nay doi hoi kién thirc vé nghién ctru va
chuyén séu vé quan Iy du lich (K¢ hoach thuc hién dé 4n 2019-2020 ctia S& Du lich
TP. HCM, 2019).

Tai TP. HCM ¢6 1.500 cong ty 1t hanh quéc té va ndi dia va 122 khéch san tir
3-5 sao (Bdo céo tir phong Luu tra va & hanh, S& Du lich TP. HCM, 2019). SH
lwgng doanh nghiép kinh doanh du lich va khach san kha nhiéu. Riéng tai thanh phé
hién nay chi ¢6 02 chuong trinh Thac s Quén tri Dich vy Du lich va Lir hanh: Truong
Dai hoc Cong Nghé TP. HCM- HUTECH (Pai hoc Cong Nghé TP. HCM, 2020) va

Truong Dai hoc Van Hién.
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Bén canh d6, dién dan Nguén Nhéan Luc Du Lich Viét Nam do Truong DH
Hoa Sen va S& Du lich TP. HCM ddng td chirc vao 04/2019, da quy tu 300 cén bd
cac S&, ban nganh, quéan ly khach san va cong ty Lit hanh, da két luén thanh phd
dang cén chuong trinh dao tao cho ngudn nhén lye du lich cép trung va cép cao (Ky
yéu didn dan ngudn nhan luc du lich Viét Nam 04/2019). Y kién tir dién dan lién
quan dén nhu cu dao tao ngudn nhan lye du lich duge néu rd nhu “nhdn lirc cao
cdp mét s6 khdch san 3-5 sao chuwa ddp ing hét nhu cdu, kp ndng toan cau”, “thiéu
lao dpng c6 chuyén moén cao, cé ky nang thire hanh”, “can tao ra nguon nhdn luc
[du lich] chat hrong cao”, “thanh phé ky vong xdy dirng nguén nhan e chdt hirong
cao”. Diic biét, “can thay déi dao tao nguén nhdn lee giilp du lich Viét Nam canh
tranh, dé dat hiéu qua trong dao tao chit ligng cao, chirong trinh can chit trong
kién thire lién nganh [ ... ] va dicge van dung linh hoat”, “cdn bg quan ly, nghién ciru
chién lirge, chuyén gia dau nganh giéi kyf thudt... ddic biét, nhitng nhén lirc cao cdp
mét sé khdch san 3-5 sao chua dap ting hét nhu cdu, kj ning toan cau: heu trii, 16
chire, thién nhién, vin hoéa di san, mao hiém, thi cong ban le...”. Theoy kién tir cép
quan ly tai Dién dan Ngudn Nhén lyc Du lich Viét Nam, ngudn nhan lue du lich
chit lugng cao cin dugc dao tao dé dap tng kip thoi nhu cdu tuyén dung cac vj tri

quén ly chién lugce cua céc doanh nghiép trong nganh.

Tur thue té néu trén, cling két qué khdo sat vé nhu ciu vé& ma béc cao hoc nganh
Quan tri Dich vu Du lich va Lit hanh, quan diém ctia cp quan ly va nhan vién dang
lam viéc trong khdi khach san, lir hanh va nha hang da khing dinh lai két luan coa
Dién dan Ngudn nhan lyc Du lich Viét Nam (04/2019) — Nhu cau dao tao ngudn
nhén luc du lich chét lugng cao la can thiét va btc bach.

Két luéin: theo quan diém ctia cAp quan Iy, nhén vién va cyu sinh vién dang
lam viée trong nganh Du lich, viéc mé chwong trinh dao tao bic cao hoc nganh
Quan tri Dich vu Du lich va Lit hanh dinh hwéng ng dung la cin thiét nhim
dao tao can by quan ly nganh va cAp quén Iy doanh nghi¢p phue vu trong nganh

dich vu du lich.

3 Gi6i thiéu Khoa Du lich - don vi chuyén mon trye tiep ddm nhéin nhiém vy

dao tao nganh ding ky dao tao
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3.1 Gi6i thiéu téng quat

Khoa Du lich Truong Dai hoc Hoa Sen dugc thanh 18p theo Quyét dinh s6
557/QD-NS do Hiéu truéng Truong DPai hoc Hoa Sen ban hanh vao ngay
31/05/2017, trén co sd tach ra tir Khoa Ngon ngli & Van hoa hoc (thanh 1ap nidm
2006). Khoa Du lich hién c6 05 nganh va 01 chuwong trinh: nganh Quan tri Dich vu
Du lich & Lit hanh, Quan tri Khach san, Quan tri Nha hang & Dich vu dn uéng,
Cong nghé thuc phiam, Quan tri sy kién va Chuong trinh lién két qubc t& Quan ly
Khéch san — Nha hang Vatel (Cong hoa Phap). Quyét dinh s 83/QD - BGD&DT,
ngay 03/01/2007 cho phép Truong Dai hoc Hoa Sen dao tao nganh Quén tri Du lich
va Khach san Nha hang. Sau do, quyét dinh s6 261/QD-BGDDT, ngay 12/01/2011
cho phép nha truong tach thanh 3 nganh, tr nganh Quan tri du lich Khéch san va
Nha hang thanh Quan tri Dich vu Du lich va Lt hanh, Quén tri Khéch san, Quén tri
Nha hang va Dich vu An uéng. Tinh dén thang 04 nam 2021, Khoa da dao tao (cdc
bac CP, DH tir khéa 2006 dén 2019) 2.576 sinh vién cho thi trudng lao dong, va sb
sinh vién thuc hoc (c6 diang ky mdn hoc) 1a 2.384 (Dir liéu sinh vién dang theo hoc
va tot nghiép Khoa Du lich trich tir hé thdng théng tin quéan Iy cta truong, thang

04/2021).

Ddi ngil giang vién ciia Khoa déu dugc dao tao chuyén nghiép. Phén Ién giang
vién dugce tu nghiép tai nude ngoai, co6 trinh dd chuyén mon cao, nhiéu ndm kinh
nghiém thyc tién va giau 1ong yéu nghé, dam bao cung cép nhiéu kién thirc, k§ ning
va co hoi trai nghiém thuce té cho sinh vién trong qud trinh giang day. Viéc hgp tac
v6i cac chuyén gia déu nganh tai Viét Nam va trén thé gi6i trong timg linh vuc
chuyén mon gitp sinh vién cé co hoi hoc tép va lam viéc trong mdi truong qubc té
thong qua cac du an thyc hanh séng tao, dugc lya chon va thiét ké mot cach bai ban,

gin lién voi nganh nghé dang theo dudi ngay khi con ng6i trén giang duong.

Su dau tr manh mé& vé co s& vit chét va trang thiét bi mang dén khong gian
hoc tap hién dai, gén lién vdi moi trudng thuce té. Ngay 20/11/2017, Truong Pai hoc
Hoa Sen vinh du nhén duoc quyét dinh s6 20/VCTB do Téng cuc Du lich cép, cong
nhin Trudng Pai hoc Hoa Sen 1a Trung tdm thiAm dinh ctia [16i dong cAp chimg chi

Nghiép vu Du lich (VTCB) theo H¢ théng tiéu chuin k§ nang nghé Du lich Viét



Nam (VTOS) dbi vai 4 nghiép vu: L& tan, Phuc vu nha hang, Diéu hanh du lich, Pai

ly 1t hanh.

Dé dat duge su cong nhan trén, Truong Dai hoc Hoa Sen da khong ngiing dau
tu trang thiét bi, co s& vat chit dat chuin cho cac phong thuc hanh tai céc co s¢ cia
nha truong. Tai co s¢ Cao Thing c6 Phong nghiép vu dai ly Lir hanh (dién tich 55,1
m?); tai co s Quang Trung 2 ¢6 cac phong thye hanh Bép (dién tich 74.3 m?), phong
thye hanh Nha hang (dién tich 72.7 m?) va phong thyre hanh Budng — L& tan (dién
tich 117.7 m2). Bén canh do, tai s6 120 bis Suong Nguyét Anh (Quan 1) — Nha hang
Vatel 1a co s thue hanh thue té theo hinh thirc phuc vu truc tiép cho khach hang.
Vi tong dién tich 689 m?, nha hang dugce chia thanh nhiéu khu vue véi nhitng chic
niing hoat dong khac nhau tao nén su da dang cho hoat dong cta sinh vién, nhu: khu
vue ngodi troi c6 méi che rong ¢6 dién tich 89 m?, khu vye nha hang 334 m?, khu
vuce bép 132 m? va khu vue sinh hoat ndi bd cho sinh vién co6 di¢n tich 134 m?2. Ngoai
ra, du kién vao cudi nim 2021, nha truong s€ dua vao st dung phong thuc hanh
Bép, Nha hang, Budng, L& tan tai tru s& chinh Nguyén Vin Trang véi kinh phi diu

tu hon 2 ti dong.

Céc dé 4n ndi bt cép trudong nhu: The Guiding Star (Cude thi Hudng dan vién
Du lich), Saigon Corners (P& an phi lgi nhuan cung Gmg dich vu tham quan TP.
HCM, co héi cho SV thuc hanh nghiép vu Du lich va Lir hanh), I-Hotelier (Cugc thi
vé nganh Khach san — Nha hang), The Future Chef (Cudc thi tim kiém déu bép tuong
lai), gitip sinh vién Khoa Du lich c¢6 k§ ning td chire, van hanh, quan 1y sy kién,
ciing nhu nhiéu co hoi trau ddi k§ ning nghé nghiép théng qua céc budi hoi thao
chuyén nganh cung nhiéu dién gi4, chuyén gia diu nganh Du lich — Khach san —
Nha hang. Sinh vién ctia Khoa dugc kién tép va thuc tap (téng cong 1a 22 tuén) tai
cac cong ty Du lich - Lt hanh ndi tiéng va hé théng Khach san — Nha hang qudc té
chudn 4 — 5 sao. Céac hoat dong ngoai khoa soi ndi duge to chic bdi Poan — Hi,
Trung tAm Trai nghiém — Vigc lam sinh vién cting gop phan rén luyén k¥ ning mém,
k§ nang giao tiép va k§ nang xa hoi dé sinh vién c6 ddy du ban linh khi tham gia

vao thi truong lao dong.
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Ngoai ra, Khoa Du lich ciing rat cha trong phat trién mang luéi cuu sinh vién
va lién két chit ché véi cac Hiép - Hoi nganh nghé, céc don vi doanh nghiép trong
va ngoai nude nham thic ddy su phat trién nghé nghiép cta sinh vién va gop phin
gia tdng uy tin cho nhém nganh Du lich — Khach san — Nha hang cua Truong Dai

hoc Hoa Sen.
3.2 Tam nhin, sit ménh, triét Iy va chién hrge cita Khoa

- Tam nhin: Khoa Du lich dit muc ti€u tr¢ thanh mot trong nhiing don vi dao tao

Du lich - Khach san thanh cong nhét tai Viét Nam va khu vuc ASEAN.
- St ménh: Cung cip cho sinh vién nhiing kién thire, k§ ndng va thai do dé tré thanh
cong dan toan céu, nhiing lanh dao doanh nghiép, nhitng nha khoa hoc hang dau

giup dat nude c6 thé duong dau vai nhiing thach thirc trong qué trinh hdi nhip quoc

o~

t
- Triét ly: Triét Iy cia Khoa Du lich la gido duc da nganh, tu do va da van hoa.

- Chién lwge: Chién luge phat trién ngudn nhén luc chit lugng cao, chi trong dao
tao, nghién ciru va dam bao moi truong hoce tép chuyén nghiép; Phat trién Khoa Du
lich tré thanh mét trung tdm hang dau v& dao tao va phat trién chuyén mén vé Quan
Iy Du lich, Sy kién va Du lich tng dung tai Viét Nam va khdi ASEAN; Két nbi
manh mé& véi cac hiép hoi chuyén nghiép, cac hé théng khach san nhim dam bao

ti€p cin dugce véi sy thay doi manh me trong nganh.
3.3 Co cau to chirc va nhin sy

Khoa Du lich hién co bdn bd mén va mot chuong trinh, gém: B mo6n Lit hanh,
Bd mon Khach san, BO mon Nha hang, B6 mén Cong nghé thyc phém va chuong
trinh Qudc té Quan ly Khach san — Nha hang Vatel. Nhan sy ctia Khoa gom Truéng
khoa, Phé Truang khoa, 2 Phé Trudng BO mén, 4 Piéu phdi chuong trinh, 1 Gidm
dbc chuong trinh va cac gidng vién, nhén vién (Can bd giang vién ctia Khoa Du lich
theo phong Nhén sy Trudong Pai hoc Hoa Sen, 2020). Khoa ludn chi trong vao viée
xay dung va phit trién doi ngii gidng vién chit lwong cao, t6t nghiép tir nhiéu trudng
dai hoc uy tin va c¢é kinh nghiém trong nganh. Giang vién co hitu cua khoa ngoai

kinh nghiém lam viéc thyre t€ con rat nhiét tdm trong qua trinh gidng day, ludn cap
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nhat cdc phuong phdp giang day hién dai, lay ngudi hoc lam trung tdm, phat trién
kha ning tu duy, k§ nang va thai do chuyén nghiép khi cung cap dich vu cho sinh
vién.

Giang vién thinh gidng cia khoa da sd la cac chuyén gia, nha quan ly dén tur
cic co quan, doanh nghiép thudc linh vue du lich, khéch san, nha hang, co bé day

vé kinh nghiém dao tao va quén tri kinh doanh.
3.4 Chuyén nganh dao tao

- Pao tao chinh quy béc dai hge: ¢6 5 nganh gom Qudn tri Dich vu Du lich va Lu
hanh, Quan tri Nha hang va Dich vu An u6ng, Quan tri Khach san, Cong ngh¢ thuc

pham, Quan tri s kién.

- Pao tao lién két bac dai hoe: nganh Quén ly Khach san- Nha hang Qudc té (Lién
két v6i Trudng Du lich va Khach san Qudc té Vatel — Cong hoa Phdp). Lién két dao

tao song bang nganh Quan trj khach san véi Trudong Arizona (Hoa Ky).

4 Ly do d& nghi mé nganh Quén tri Dich vy Du lich va Lir hanh (trinh dg
Thac s1)

Qua tham khao 20 truong dai hoc trén thé gidi, két qua cho thdy c6 3 loai hinh

cao hoc lién quan dén quan ly du lich- khéach san, bao gom:

- Logi I: Quan tri kinh doanh v& Quan tri Khach san va Du lich (vi du: cia Trudng
Pai hoc Assumption, Thai Lan- Master of Business Administration in Hospitality
and Tourism Management): cdc mon hgc tdp trung vao nhén sy, tai chinh, tiép thi,
vén hanh trong doanh nghiép kinh doanh khach san va lir hanh (Assumption
University, 2019). Chuong trinh dao tao tdp trung chu yéu kién thic va k§ ning vé
quan trj kinh doanh, nhung trong ngit canh ctia nganh lit hanh va khach san (vi dy:
Human Resource Management in Hospitality and Tourism Management). Cu thé
hon, cac mdn tap trung vao KINH Té, QUAN TRI (theo chirc niing: tai chinh, nhan
su, marketing va vén hanh) va CHINH SACH.

- Logi 2 va 3: Quan ly Khach san va Du lich (vi du cta Truong Liverpool John
Moores University, Anh Qudc- Master of Science in International Tourism

Management; ctia Truong San Ignacio University, My- Master of Arts in Hospitality
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Management) (Liverpool John Moores University, 2020; San Ignacio University,
2015). Trong khi Master of Arts 1a bing cdp cao nhét cia ngudi hoc “terminal
degree” va Master of Science thién vé kién thte nghién ciru va cho phép ngudi hoc
tiép tuc bac hoc cao hon. Chuong trinh dao tao gém mot phin vé quén ly chung, va
phan 6n cac moén chuyén sau trong quan ly khach san va du lich trong bdi canh
nganh Du lich phat trién, ddy tht thach va nhidu bién dong. Piém chung cia cac
CTDT nay 12 ¢6 khéi kién thire va k§ nang v& KINH TE va QUAN TRI chuyén vé
nganh Du lich nhu Quan tri du lich hay Du lich bén vitng. Tuong tu cdc CTDT nay
¢6 mon hoc vé TRUYEN THONG (vi du Marketing diém dén) va méon hoc veé
CHINH SACH (quy hoach, hoach dinh). Cac phan loai tim dwgc trong 3 loai hinh

cao hoc trén 1a co s¢ d€ Ban dy dn mé& nganh tham khao va dinh hinh huéng di riéng.

Trong khi dao tao bédc cao hoc nganh nay trén thé gidi va cic nude lan cén rét
dugc chi trong. K&t luan coa dién dan Nguf“)n Nhén lue Du lich Viét Nam thang
04/2019 dang cin chuong trinh dao tao cdp quan ly trong nganh, cong tic dao tao
va chudn bi nhan su 1a nguoi Viét Nam dé dép tng nhu cdu ngudn nhan lyc cip
trung va cép cao cho nganh Quan tri Dich vu Du lich va Lit hanh tai thanh phé van
con han ché. Trong bdi canh ngudn nhan luc du lich tai thanh phé hién tai, viéc mé
CTPT bac Cao hoc nganh Quan tri Dich vu Du lich va Lir hanh (Master of Science

in Travel and Tourism Management) l1a hoan toan phu hgp véi nhu cau.
Phan 2. Niing lye ciia co' s¢ dao tao
1. Khadi quat chung vé qua trinh dao tao
Nam 2016, duge sy cho phép ciia Bd Gido duc & Dao tao, truong chinh thic
trién khai dao tao béc thac si 02 nganh Quan tri kinh doanh va Ngoén ngtt Anh.
Tinh dén thang 03/2021, s6 khoa va so sinh vién ctia nganh ding ky dao tao
(gdbm Quan tri Dich vu Du lich va L@ hanh, Quan tri Khich san, va Quén tri Nha
hang va Dich vu An udng) da tot nghiép trinh dd ctr nhin duge ligt ké trong bang
sau day:
Bang 5

Sé6 liéu sinh vién tot nghiép
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Tén nganh Khoéa | Ky higu nganh| S6 lwgng
SV tot
nghiép
Quan trj Dich vu Du lich va L@ hanh 2011 DL 48
Quén tri Dich vu Du lich va L hanh 2012 DL 42
Quan tri Dich vu Du lich va Lit hanh 2013 DL 68 |
Quan trj Dich vu Du lich va L hanh 2014 DL 61
Quan tri Dich vy Du lich va Lir hanh 2015 DL 48
Quan tri Khach san 2011 KS 158
Quan tri khach san 2012 KS 138
Quan tri khach san 2013 KS 156
Quan tri khach san 2014 KS 150
Quan tri khach san 2015 KS 128
Quan tri nha hang va dich vu dn ubng 2011 NH 65
Quan tri nha hang va dich vu &n ubng 2012 NH 91
Quaén trj nha hang va dich vu dn ubng 2013 NH 111
Quan trj nha hang va dich vu dn ubng 2014 NH 96
Quan trj nha hang va dich vy dn ubng 2015 NH 61

(Nguon: Thong ké vé ty I¢ sinh vién 16t nghiép tir hé thong Thong tin quén Iy,
05/2021)

Trong 4 nam hoc tép, sinh vién co duge nhiéu kinh nghiém thuc té trong 07
tudn thyc tdp nhan thirc va 15 tudn thuc tap tdt nghiép tai nhidu doanh nghiép 16n
trong nganh Du lich — Nha hang — Khach san. Tinh tir thang 09/2017 dén thang
03/2021, Khoa du lich c6 1.509 lugt sinh vién thuc tdp. Trong dé cac don vi tiép

nhén nhiéu nhét theo thir tu 1a: khach san, nha hang va cong ty du lich.
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Bang 6

S6 lirgng doanh nghiép tiép nhdn sinh vién

Khach | Nha Cong ty | Linh vue
san hang | Dulich khac

Sb lugng doanh nghiép tiép nhan
sinh vién thyuc tap tor 09/2017- 356 118 94 117
3/2021
(Ngué‘n: T hc‘»’ng ké cdc don vi tiép nhdn sinh vién thire tdp cia Khoa Du lich, 2021)

Céc doanh nghiép tiép nhan la nhitng doanh nghiép ddu nganh trong linh vuc
kinh doanh tai TP. HCM nhu:

Bang 7
Doanh nghiép tiep nhan sinh vién
Stt

Tén don vi

Cong ty du lich
| | Cong ty TNHH MTV Dich Vu It hanh Saigontourist
2 | Cong Ty C6 Phan Du Lich Exotissimo Viét Nam
3 | Cong Ty Cb Phan Dich Vy Du Lich Bén Thanh
4 | Coéng Ty C6 Phan Du Lich Thanh Thanh Céng
Cong ty C6 phan Du lich va Tiép thi giao théng van tai Viét Nam -
5 | Vietravel
Cong ty CP Dich vu Du lich va Thuong mai Tugo
Cong ty TNHH Thuong mai va Du Lich Ban Ddng Hanh A Travel
7 Mate
8 | Cong ty TNHH MTV Du lich - Thuong mai Ky Hoa
9 | Céng ty CP du lich Viét Nam-Ha Noi (Vietnamtourism-Hanoi)
Cong ty TNHH Du lich va Thuong mai A Dong (Vidotour Indochina
10 | Travel)
11 | Coéngty TNHH Du lich Ltra Viét
12 | Cong ty TNHH Du Lich Viét Sun Travel
Khéach san

5 sao
Khach san Sheraton Saigon Hotel & Towels
Khach san The Reverie Saigon
Khach san Vinpearl Luxury Landmark 81
Khach san Nikko Saigon
Khéch san Lotte Legend Saigon
Khach san InterContinental Saigon
Khach san New World Saigon
Khéch san Sofitel Saigon Plaza
Khéch san Caravelle SaiGon

W oo [ | [ | B[ o | —
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10 | Khach san Majestic Sai Gon

11 | Khach san Equatorial TP. HCM

12 | Khéch san Park Hyatt Saigon

13 | Khach san Le Meridien Saigon

14 | Khach san Hotel Des Arts Saigon - M Gallery
15 | Khéch san Bén Thanh (Rex Hotel)

16 | Khéach san Pong Khai Grand Hotel

17 | Khach san Novotel Danang Premier Han River
18 | Intercontinental Da Nang Sun Peninsula Resort
19 | Khach san InterContinental Nha Trang

20 | Mia Resort Nha Trang

21 | Sheraton Nha Trang Hotel & Spa

22 | Six Senses Con Dao

23 | JW Marriott Phu Quoc Emerald Bay Resort & Spa
4 sao

Ibis Saigon Airport Hotel

The Myst Dong Khéi

Khach san Liberty Central Saigon Citypoint

Khach san Liberty Central Saigon Riverside

Khéach san Novotel Saigon Centre

Khach san Park Royal Saigon

Khach San Oscar Sai Gon

Khéch san Hoan Céu (Hotel Continental Saigon )
9 | Khach san Muong Thanh Sai gon Centre

Nha hang (chudi nha hang va nha hang dic trung theo qubc gia)
1 | Céng ty CP Pau tu Thuong mai Qudc t& Mzt Trdi Do (Red Sun)

e=Rl RN B Ko S R A e

2 | Cong ty CP Thuong Mai Dich vu Cdng Vang (Golden Gate)
3 | Cong ty TNHH Nha hang Hoang Yén

4 | Cong ty Cb phin Pizza 4P's

5 | Cong ty C6 phan Pizza Ngon

6 | Congty TNHH I.'Usine (nha hang Phap)

7 | NAMO Italian Restaurant (nha hang Y)

8 | Nha Hang Nhén Sushi Bito (nha hang Nhit)

9 | Nha hang The Monkey Gallery (nha hang Nhit)
10 | Nha hang Mandarine (Nha hang Viét)

11 | Shri - Restaurant and Lounge (nha hang A-Au)
12 | Nha hang Phép Bistro 48

13 | Nha hang Lacasa (nha hang Mexico)
(Nguon: Thong ké cdc don vi tiép nhan sinh vién thiee tdp ciia Khoa Du lich, 2021)
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Ty 1€ sinh vién c6 viéc l[am ngay sau khi tot nghiép bac dai hoc ctia Khoa Du
lich (tir nam 2013 dén 31/12/2019) dat 87,01%. (T¥ 1¢ sinh vién Khoa Du lich ¢6
viée 1am ngay khi tdt nghiép theo théng ké tir Trung tim Trai nghiém — Viéc lam
sinh vién, 2021). Céc vi tri sinh vién dam nhén tai doanh nghi¢p thudong la nhén vién
cham soc khach hang, nhan vién I€ tan, nhan vién phuc vu nha hang, quéan gia cao
cip — butler, nhan vién tdng dai, chuyén vién marketing, chuyén vién nhan sy, nhan
vién pha ché, nhan vién bép, diéu hanh tour, huéng dan vién, nhan vién kinh doanh
tour tai cac doanh nghiép nhu khach san Sheraton (5 sao), Hotel Des Arts Saigon (5
sa0), New World (5 sao), Nikko (5 sao), Intercontinental (5 sao), Six Senses Ninh
Van Bay (5 sao), Ibis Saigon Airport (4 sao), Novotel (4 sao), nha hang Sushi
Hokkaido Sachi, Starbucks, Pizza Hut, cong ty du lich Viét, Vietravel, Bén Thanh
Tourist, v.v. (Danh sach viéc lam cia cyu sinh vién tr Trung tdm Trai nghiém —

Viéc lam sinh vién, 2021).

2. Doi ngii gidng vién, can b co hitu

Tinh dén thang 03/2021, Trudng Dai hoc Hoa Sen c6 717 giang vién, trong do
c6 475 giang vién co hitu (ké ca hgp ddng dai han va kiém nhiém can bd quan ly),
va 242 giang vién thinh gidng. V& co céu, trong sb 475 giang vién co hitu, ¢6 11
giang vién ¢6 hoc ham Phé Gido su, 61 gidng vién c6 hoc vi tién st va 366 giang
vién ¢6 hoc vi thac si. Nhu viy, ty 1€ giang vién co hitu cé trinh d Thac si tr¢ 1€n
1a 92,2%, trong do6 trinh d Tién sT trd 18n chiém trén 15,6%. Ngoai ra, trudng hién
¢6 22 giang vién co hitu dang theo hgc chuong trinh dao tao tién si trong va ngoai
nude bing ngudn ngan sach nha nude hodc ty tic. Céc gidng vién di hoc tién si déu
duge Truong hd tro vé kinh phi, bao hiém, hogc hd tro thoi gian hoc theo qui dinh

cua truong.

+ TS. Lé Mong Diém Hing, tot nghiép Tién si chuyén nganh Quan Iy Khach san
va Du lich, ¢6 cong trinh nghién ctru vé “Trach nhiém doanh nghiép véi xa hoi gitp
khach san xay dung mdi quan hé véi khich hang” ding trén tap chi qudc té nim
2016 (xép hang: 0.324, impact factor: 0.59). TS. Lé Mong Diém Hang da bét dau

tham gia giang day sau dai hoc tir nim 2018.
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+ Phé Gi#o su - Tién si (PGS. TS.) Vo Thi Ngoc Thiy, t6t nghiép Tién s Khoa
hoc quén ly, Thac si chuyén nganh Quén tri cac hoat dong dich vu; tdt nghi¢p Dai
hoc nganh Quan tri kinh doanh du lich. PGS. TS. timg 1a Pho Giam dbc So Du lich
TP. HCM (tir thang 5/2019 dén thang 2/2021). Mot sb cac dé tai lién quan dén Du
lich ma PGS. TS. dd thyc hién nhu “Sy hai long va khong hai long cta khéach du
lich sinh thai: &nh hudng khong d6i xtng cia cac thude tinh dich vu” (dang trén Tap
chi Nghién cttu Kinh t& va Kinh doanh Chau A, 26 (2), 189-205.); “Ung dung mo
hinh Tetraclass dé do luong chat lugng dich vu du lich sinh théi tai Viét Nam

(Nghién ctru Du lich, KS-NH).

+ PGS. TS. Nguyén Ngoc Vi, tdt nghiép Tién si chuyén nganh Ngit viin. Nganh
Ngit viin bao ham vin héa Viét, ma Van hoéa 1a mét trong ba mang kién thirc ma
ngudi l[am trong nganh Du lich can hoi da 13: Kinh té, Van hoa va Xa hai. Du lich
gfn lién viin hoa Viét Nam va thé gidi khi khach du lich 1 nguoi Viét va khach qudc
té. Thyc té, nganh Du lich chiing nhitng gin lién v6i vin héa va con nguoi tai diém
dén, ma ngudi lam trong nganh nay con can hiéu vin hoa va con ngudi ctia du khach
nhim dua ra dich vu du lich ¢6 chit luong tdt nhat cho du khach. PGS. TS. Nguyén
Ngoc Vii ¢6 cOng trinh nghién ciru vé vin hoc nudc My; trong khi do6 thi truong
khach du lich My 1a mot trong 10 thi truong khach du lich trong diém cta du lich
Viét Nam (K& hoach thyc hién dé an 2019-2020 ctia S& Du lich TP. HCM, 2019).
PGS. TS. da trinh bay tham luin vé g dung cong nghé trong giang day Anh van
cho sinh vién nganh Du lich tai Dién dan Nguén Nhén luc Du lich Viét Nam 04/2019
(Ky yéu Dién dan Ngudn Nhan lwc Du lich Viét Nam, 04/2019). Kién thirc ngon
nglr Anh 1At ¢6 ich va cin thiét trong dao tao nguén nhéan lye nganh Du lich tai Viét
Nam vi déy 1a co s& vé giao tiép da viin hoa. Ngoai ra, PGS. TS. da tham gia dao tao

sau dai hoc tir nam 2011.

+ TS. Bui Pike Sinh, tét nghiép nganh Quén ly Kinh doanh Néng nghiép véi ludn
4n tién sT: Phat trién chién luoc du lich sinh thai dua trén thai do va sy nhén thirc cla
ngudi din ban dia tai Vuon Qudc gia Ctic Phwong Ninh Binh. Céc cong trinh nghién
ctru khoa hoc ciling nhu céac bai bdo da dang trén tap chi quéc t& ctia TS. déu phuc

vu cho nganh Du lich, cac d& tai cu thé nhu: Déanh gia tai nguyén Du lich Sinh thai

21



tai vuon Qudc gia Cic Phuong, Phat Trién Du lich vin héa tai huyén Cat Tién, tinh
Lam Pdng, Ap dung mé hinh stakeholder trong phét trién du lich tai huyén Cét Tién,

tinh Lam Dong,...

+ TS. Robin Wilberforce Lock, tot nghiép Tién si chuyén nganh Kinh té. Vé mit
chuyén mén nghién ciu, TS. cé nhiéu cdng trinh nghién ctru trong linh vyce du lich,
cu thé & déy trong linh vuc khach san: “Khai nghiép trong linh vy khach san Viét
Nam — Co héi dé phat trién ddi méi” (2020) va “Ung dung ngir phap cia Sloterdjiik
dé hiéu hon vé hoat déng khai nghiép trong linh vuc khach san” (2020). Vé mit
kinh nghiém lam viéc trong linh vuc du lich dich vy. TS. Lock c6 38 nam kinh
nghiém lam viéc trong linh vuc dich vy, ddc biét tir 1994, TS. ting gilt chirc vu
Giam ddc kinh doanh ctia tdp doan quan ly khach san Tai Tokerau Maori Trust
Board. Tir nim 2017 dén nay, TS. 1a giang vién co hitu, giang day chuong trinh lién
két qubc té giira truong véi Trudng Quan Iy Khach san — Nha hang (thude Vatel

Group — Cong hoa Phap).

TS. la giang vién co hivu, gidng day chuong trinh li€n két quéc té véi Vatel Group
vé Quan ly Khéach san — Nha hang.

+ Giang vién, nha khoa hoc co hitu ding tén mdé nganh déu c6 bai bao cong trinh
nghién ctu, chimg to kién thire sdu va rong vé cac linh vuc can thiét ma viéc dao
tao nhin lyc nganh Quan tri Dich vu Du lich va Lit hanh doi hoi, ching t6 kha néng
nghién ctru doc 1ap. Ho ¢6 kinh nghiém giang day sau dai hoc va kinh nghiém giang
day dai hoc lau nam. Truong Pai hoc Hoa Sen ¢6 dgi ngii gidng vién, nha khoa hoc
co hitu ding t€n mé nganh du vé sb luong, dam bao vé& chét lwong dé tb chirc va
chju trach nhiém vé chét lugng dao tao bac thac si nganh Quéan tri Dich vu Du lich

va Lt hanh.
Béang 8

Danh sdch giang vién, nha khoa hoc co hitu ditng tén mé nganh
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Stt Hay va tén Hoc ham, Hoc vi, Nganh/ Tham gia dio Thanh
néim niede, nim Chuyén tao SDH tich klea
phong 10t nghi@p ngdanh hoe
1 Lé Mong TS. Quanly | 2018 1 dé tai
Diém Heéing Thai Khdach san | Trirong 1 bai
Lan va Du lich | Pai hoc bdo
2018 Hoa Sen
2 | V8 ThiNgoc |PGS. |TS. Khoa hoe | 2013 Pai | 3 dé 1,
Thity (2018) | Phdp quan ly hoc Hué, 43 bai
2013 Dai hoc béo
Kinh té
3 Nguyén Ngoc | PGS. | TS. Ngitvin | 2011 6 dé tai
Vii (2016) | Viét Dai hoc 39 bai
Nam Mo TP. bdo
2009 HCM
4 | Bii bite Sinh TS. Pai | Quén Ly 2 dé tai
Loan Kinh 3 bai
2014 Doanh bao
Nong
Nghiép
5 | Robin TS. New | Tién st 2 bai
Wilberforce Zealand | khoa hoc bao
Lock 2016

(Nguén: Trich tir Ly lich Khoa hoc Giang vién heu tai phong Hanh chinh Nhdn su,

2021)

Trong tong thoi lugng (60 tin chi) ctia chuong trinh, téng sb tin chi gidng vién

co hitu giang day 1a 48 (48/60, chiém ty 18: 80%); Téng sb giang vién co hitu giang

day: 10/13 (chiém 76.9% s& giang vién tham gia giang day). Nha truong s& ky hop

dong thinh giang véi giang vién c6 bing cap tién st nganh gan va nganh dang voi

nganh dao tao, tham gia giang day ngay khi khoa hoc bit dau. Mdi giang vién co

hitu va thinh giang déu co bai ding trén tap chi khoa hoc hodc céng trinh nghién

clru.

Bang 9

Danh sdch giang vién tham gia giang day trong chirong trinh
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Ho tén gidng viér T &
STT Tén mon hoc Tin chi » fen glaug vien giang
’ giang day i
ay
7.1. Phin kién thie chung
I | Triét hoc 4 | lweng Van Him 4
(thinh gidng)
2 Phat trién nang lyc lanh dao 4 Tran NNam Quoe 4
(co hitu)
- , y — Tran Thi Ut
3 Phuong phéap nghién ctru 4 (co hitu) 4
Cong 12 12
Phan kién thire co' s va chuyén nganh
7.2.1 Kién thive co sé
- Bét bude: 8 tin chi
Nguyén Duong
Giang
) (thinh giang, Gidm
4 Quan tri chat lwong dich vu du lich 4 doc Nhan sy Tong 4
Cong ty Du lich Sai
Gon)
TS. Quan ly Du lich
5 Quan tri [ hanh 4 e lel Nga 4
(co hitu)
Chon 3 trong 4 mon: 12 tin chi
L.& Méng Diém Hang
(co hitu)
fa e s , Nguyén Vin Hoang
Quan tri san pham du lich A (it ping, Khion 4
Du lich, truong PH
KHXH & NV)
s .
6,7,8 | Quan tri v ro trong du lich 4 Lo Fl}} NgpeTu 4
(co hitu)
Du lich bén viing & Céc vén dé Tr_lro’ng Tt Hiang
duong dai trong du lich 4 Bd 4
tong dai trong qu A (co hitw)
Hanh vi du khéch Nguyén Bao Thanh
4 Nghi
(co hiru)
Cong 20 20
7.2.2 Kién thire chuyén nganh
- Biéit buge: § tin chi
o s L ; Phan V& Minh Théng
9 Lap va quan ly du an trong du lich 4 (co hitu) 4
Bui Pire Sinh
10 Quang bé diém dén va thuong hié¢u 4 (co hitu) g
du lich Doan Minh Chau
(co hitu)
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Ho tén giang vién Lin ghi
STT Tén mon hoc Tin chi preLEarE gidng
gidng day
day
Chon 2 trong 3 mon: 8 tin chi
Hé sinh thai k§ thuét ) trong du Vo Thi Ngoe Thuy
11 , - - 4
lich (co hitu)
Quan tri chién luoce & Phat trién Robin Wilberforce
12 4 > 4
quy hoach Lock (co hitu)
’ Pham Tan Nhat
13 Gia ting Hiéu suat trong nganh 4 (thinh giang, Giang 4
Dich vu vién truong DH Lao
dong Xa hoi - CSII)
Cong 16 16
7.3. Tot nghigp
Giang vién chuyén
) nganh tham gia
14 | Luén van tot nghiép 12 huéng dan sinh vién 12
va ngdi hoi dong bao
vé thuc tip

Cong 12 12

3. Co st vt chat phuc vu dao tao

Truong Pai hoc Hoa Sen hién c6 try sé chinh tai s6 08 Nguyén Vin Tréng,
Quén 1, céc co sé gém: co s& Quang Trung 1, co s& Quang Trung 2 tai Cong Vién
Phan mém Quang Trung, Quan 12, co s& Thanh Thai, quén 10 va 02 co sé hop déng
thué dai han tai 93 Cao Théng, Quan 3 va 120bis Suong Nguyét Anh, Quan 1 —Nha
hang Vatel 1a co s¢ thyc hanh thue té theo hinh thirc phuc vu truc tiép cho khach
hang. Véi téng dién tich 689 m?, nha hang dugc chia thanh nhiéu khu vue véi nhiing
chirc ning hoat dong khéc nhau tao nén sy da dang cho hoat dong cta sinh vién,
nhu: khu vire ngoai tri ¢6 mai che rong c6 dién tich 89 m?, khu vue nha hang 334
m2, khu vue bép 132 m? va khu vyc sinh hoat n$i b cho sinh vién cé dién tich 134
m2. Trudng c6 co s& ha tang hién dai, trong d6 bao gbm 20 phong may tinh véi gin
984 may tinh cAu hinh manh duing trong hoc tap va 186 may LCD projector phuc vy
cho hoat déng dao tao; 141 phong hoc ly thuyét trong dé 44 phong hoc ngoai ngi;
2 phong thi nghiém héa mdi trudong; 26 phong thye hanh vé linh vue khéch san —
nha hang, veé, thiét ké, mang may tinh, phong thye hanh céng nghé truyén théng,
phong video-studio, phong photo-studio, phong thuc hanh ndi thét, thiét ké do hoa,

thure hanh thiét ké thoi trang. Tt ca cac phong hoc ly thuyét déu duge trang bi may
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chiéu, may vi tinh, bang kinh tring, hé thdng 4m thanh, mdy lanh tao méi trudng
tién ich cho giang vién va sinh vién c6 diéu kién giang day, hoc tdp va lam viéc tHi
wu nhét. Bang théng internet toan trudng dat 2Gbps. Bang thong internet moi thiét
bi gi6i han t6i da 25Mbps. Hé théng wifi pht toan bd khudn vién truong, kha ning
dap tng hon 17.000 két ndi dong thoi. Toan bd may tinh trong phong Iy thuyét va

phong thuc hanh dugc két noi internet.

Thu vién Truong Pai hoc Hoa Sen ¢6 02 co sé tai tru s& chinh Nguyén Vin
Trang, va co s6 Quang Trung 2. Cac phong doc dugce to chirc véi nhi€u phan vuc
chtrc nang dé hd tro nghién ciru va hoc tap tot nhat cho ban doc: Khu ty hoc, khu

hop nhém, phong nghién ctru...

M&i phong doc déu duoc trang bi hé théng may tinh (Nguyén Vin Trang: 04;

Quang Trung 2: 15) phuc vu cho nhu ciu tra ciru, tim kiém thong tin cta ban dgc.

Hién nay, thu vién da phat trién duoc hé thng ngudn lyc thong tin phong pht
vé loai hinh, da dang vé ndi dung. Bén canh chu trong ddy manh bd sung tai liu
thudc nhiéu chuyén nganh dao tao tai truong, thu vién con bd sung thém maot s6 chu
dé khac, dap (mg nhu cu da dang cua ban doc.

o Tai liéu gidy: Khoang 75.000 ban sach, 25 nhan d& bao - tap chi ndi,
ngoai van thudc nhiéu chuyén nganh khoa hoc.
e Tai lidu dién tv:

- Ebook: hon 4.000 tai liéu duoc thu vién bd sung tir nhiéu nguf‘m,
80.000 tén sach cia 1G Publishing va 1.000 tén sach ctia Nha xuét ban
Téng hop TP. HCM.

- Co s¢ dir liéu: Tai liéu Khoa hoc & Cong nghé Viét Nam, nhiém vu
Khoa hoc & Cong nghé Viét Nam, ScienceDirect, IEEE Xplore Digital
Library, Americal Chemical Society (ACS), ProQuest, Scopus,
Springer Nature. Ngoai ra, thu vién con khai thac va hd trg ban doc st
dung hang trim co s& dit liéu truy cdp mé trong va ngoai nudc.

o Ngudn bd sung: Cac nha xuit ban, cac trudng dai hoc trong va ngoai nudc,
céc ngudn cung cip co s¢ dit liéu nhu Trung tdm Tu liéu Khoa hoc &

Cong nghé Qudc gia (NASATI), Trung tAm Théong tin Khoa hoc va Cong
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nghé TP HCM (CESTI), nguodn tai trg Sach Quy Chau A ctia Hoa Ky cho

cac Thu vién Viét Nam.

Thu vién ciing 1a thanh vién Hoi Thu vién Viét Nam, Lién hi¢p Thu vién vé
Chia sé Nguén Tai liéu Dién tir, tir d6 cd thé hoc hoi, trao dbi chuyén mén thu vién
hoiic chia sé ngudn tai liéu.

Céc dich vu chinh: Vi muc dich phé quat rong 1di thong tin hoc thudt, gop phé“m
vao qua trinh phat trién chung cta xa hoi, Trung tdm Thong tin Thur vi¢n cam két hd
tro tich cuc cho moi hoat ddng nghién ctiru va hoc tap clia moi dbi twong ban doc
trong va ngoai Trudng Pai hoc Hoa Sen, thong qua cac dich vy sau déy:

a) Dich vu doc, muon

C6 hai hinh thirc:

e Poc tai chd: Thu vién cung (g khong gian doc thodi mdi, thuan ti¢n cho
moi ban doc, véi co s vat chét khang trang, hién dai va nhiéu phuong tién doc
khéc nhau: doc sach gidy, doc trén thiét bi dién tir

e Doc tai nha: Chinh sach mugn vé nha danh cho ban doc dugc thu vién xdy
dung dé dam béo cho ban doc dugc thoai mai lya chon phuong céch doc, tbi da
thoi gian doc va khong gidi han vi tri doc. Ban doc ¢6 thé muon sach gidy vé nha
hoéc doc truc tuyén bﬁng cach ding nhap vao cdc CSDL va cic bd suu tép dién tir
ma thu vién da bd sung,

b) Dich vu hé trg in 4n

¢) Dich vu tham khdo théng tin

Day la dich vu thiét yéu nhit tai thu vién véi muc dich hd tro ban doc tiét kiém
thoi gian tra ctru, tim kiém va danh gia thong tin lién quan dén moi linh vuc tri thirc
va moi cdp do nghién ctru va hoc tap. Trong nhirng nam qua, thu vién ludn tich cye
cung cAp dich vu théng tin phuc vu cho viée hoc tdp va nghién ciru gidng day cua
SV/GV/ NV trong va ngoai trudng, nhan dugc nhiéu phan hdi tich cuc tir ngudi st
dung.

Noi dung thong tin cung cp theo dé nghi cta ban doc véi cac mue d xir ly
thong tin tir co ban dén nang cao, bao gom:

- Tu vén théng tin theo chuyén de
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- HO tro tra ctru, tim kiém va danh gia thong tin
- Lap danh muc thong tin tham khao theo chu dé

- XAy dung san pham thong tin theo yéu cau

Ban doc ¢6 thé dé nghi dich vu nay qua céc kénh thong tin cta thu vién bao
gom: Hoi va dap truc tiép vai thi thu tai thu vién, trao doi qua email, messege chat,
dién thoai, ...

d) Dich vu dao tao ning luc théng tin

Vé&i muc tiéu ndng cao nang luc tim kiém, danh gid va su dyng thong tin cua
ban doc. Thu vién t6 chire céc 16p hudng dan, dao tao k§ ning thong tin cho ban doc

vao moi hoc ky.

Céc 16p tap huén/huéng din duge phén cép do cu thé tir co ban dén nang cao
va thanh thao danh cho cac dbi twong riéng biét bao gbdm: Sinh vién, giang vién, nha
nghién curu, ...

Céc 16p tdp huén bao gdm:

1. Hudng dan st dung thu vién

2. Tim kiém va khai thac thong tin trong thu vién, céc ngudn thong tin truy
cdp mo

3. Liém chinh hoc thuét va phan mém Turnitin

Cac ndi dung huéng dan duoc to chire dudi hinh thirc md 16p tryce ti€p cho
nhém/ca nhan, bai huéng dan truc tiép qua mang, hodc trao doi qua thong tin qua

cac cong cu nhu: email, facecbook.

Ngoai ra, thu vién con quan Iy va ho tro str dung phin mém Turnitin. Tir ndm
2013, nha truong da ap dung chinh séach ndp bai qua phin mém Turnitin dé kiém tra
kha nang pham 16i dao vin. Thu vién c6 nhiém vy lam quén ly tai khoan, hudng dan
giang vién va sinh vién str dyng, thdng ké s liéu, hd tro va xir ly k§ thuat trong qué
trinh str dung.

e) Hoat dong ban doc

Hoat ddng ban doc la cac hoat dong tuyén truyén, quang béa cho hoat dong doc,

tén vinh cdc gié tri tir sdch va 1a co hdi dé thu vién gin két va dong hanh cung ban
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doc trong moi hoat dong li€n quan dén qué trinh st dung thong tin, phuc vu cho

nhiéu muc dich khac trong doi song hing ngay.

- Té chite héi thdo chuyén dé vé cac linh vuc dao tao tai truong. Thong qua do,
thu vién gidi thi¢u thém v& hinh anh, san phiam thong tin va dich vu, cach thirc
hoat dong va td che, ...

- Té ehirc cde cude thi: X&p sach nghé thuét, gidi thi¢u sich hay, chup anh ciing
sach, thiét ké bia sach, thu vién trong toi, ...

- Tdc gid, tdc phdam: Gi6i thi¢u sach hay va giao luu v6i tac gia trye tiép hodc
truc tuyén nham muc dich tuyén truyén, gidi thiéu céc sach hay dén véi ban
doc, hay gitup ho c¢6 nhin nhén tdt hon vé cac hoat dong ctia thu vién, ciing nhu
tim hiéu vé cam nhén, suy nghi ctia ho dbi vGi thu vién

- Trung bay, trién lam tai liéu, 16 chire Ngay hoi Sdach, Ngay héi vin héa doc cé’ip
tru’(‘)hg va tham gia to chirc Ngay hdi viin hoa doc ctia S& VH,TT&DL TP.
HCM dé tuyén truyén, tén vinh gié tri cta sach va giéi thigu nhidu déu sach

hay, hoc thuit cao dén cong dong.

Phéi hop véi cdc nha xudt ban, phat hanh nhw: Cong ty Sach Phuong Nam,
Nha sach Vin Lang, nha sach Thing Long, Fahasha, ... d€ 10 chitc Ngay héi Sach,
nhim quang ba vé von tai liéu thu vién, kich thich nhu cdu doc sach, bao cua ban

doc, dong thoi xdy dung vin hod doc trong cong ddng.

4. Hoat dong nghién ciru khoa hoc

Nghién cttu khoa hoc 1a mot hoat dong khong thé thiéu trong qua trinh dao tao
dic biét la dao tao sau dai hoc. Truong DH Hoa Sen luén chii trong vao hoat dong
nghién ciru clia gidng vién — can bd nhén vién — sinh vién nhim tao ra moi truong
hoc thuét ding nghia. Tinh tir ndm 2015 — 2019 (9/2020), toan trudng ¢ 50 (84) bai
bao cong bd trén cac tap chi qudc té, trong d6 ¢ 30 (64) bai dang trén tap chi uy tin
(chiém 60%, 76,1%), 75 (69) bai bao ddng trén céc tap chi chuyén nganh trong nudce.
Céc bai bdo c4o tham luén trong hdi thdo cling dugc khuyén khich v6i 120 (194) bao
cdo tai hdi thao trong nude va 67 (131) bdo cdo tai hoi thao uy tin qubc té (Bang
théng ké dé tai nghién ctru khoa hoc cac cép ctia phong Quan ly Nghién ciru khoa

hoc, 2019 5/2021). Toan trwong ciing thuc hién 5 (0) dé tai nghién ctru cip bo, 13
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(3) d& tai nghién ctru cép tinl/ thanh, 4 (6) dé tai nghién ctru cip co sé véi kinh phi
thuc hién 1a 4.294 ty (1,326 ty - bao gdbm dé tai ty tic kinh phi). Ngoai ra, Phong
Quan ly Nghién ctru Khoa hoc va Hop tac Qudc & ciing cung cip céc thong tin vé
dé tai nghién ciru, hoi thao cho toan thé can bd giang vién trong trudng théng qua
email ndi bg; dong thoi t6 chire cac budi tap hudn vé cach thic viét ludn an tién si

dé xay dung khong gian nghién ctru hi¢u qua hon.

50% cac bai bao cua giang vién du kién dugce phan coéng tham gia giang day
chuong trinh Cao hoc Quan tri Dich vu Du lich va Lir hanh cua Truong Dai hoc Hoa
Sen dang trén tap chi thudc danh muc Scopus va ISI, trong d6 cd 1/3 tap chi dat xép
hang cao Q.1 va Q.2 nhu Applied Geography, Automation in Construction, Journal
of Tourism and Hospitality Management, Journal of Quality Assurance In
Hospitality and Tourism, Corporate Reputation Review (Nghién ctru khoa hoc cua
giang vién tir Ly lich Khoa hoc cia Giang vién tham gia gidng day trong chuong
trinh tr phong Nhén su, 2020). Cac huong nghién ctru tdp trung vao nhiing vén dé
ndi bat trong nganh Du lich nhu du lich bén viing, du lich cong déng, trach nhiém
doanh nghiép véi xa hoi, quan 1y diém dén, chién lugc marketing du lich, quy hoach
du lich, tam ly hoc trong du lich. Diéu ndy chirng té nhitng nd luc trong viéc phat
trién cong tic nghién ciru khoa hoc ca vé luong va vé chit tai Trudng Dai hoc Hoa

Sen.

Bang 10
Thong ké cac cong trinh nghién ciru
Stt Tén cong trinh Loai tap chi Ghi chu
1 | Hang, L.M.D. & Ferguson, D.L. (2016). | Tap chi thudc | Chu dé lién

Customer Relationship Enhancement | danh muc | quan  fruyc
from Corporate Social Responsibility | Scopus vaISI | ti€p  dén
Activities within the Hospitality Sector. | SIR (2018): | nganh dang
Corporate Reputation Review, 19(3), | Q.2 ma

244-262.

JIF (2018): 0.59
H index: 51

Vo, N.T., Chovancova, M., & Ho, T.T.
(2019). The impact of e-service quality
on customer satisfaction and consumer
engagement behaviors towards luxury
hotels. Journal Of Quality Assurance In

Hospitality And Tourism, 1-25.

Tap chi thudc
danh muc
Scopus va ISI

SIR (2018):

Q.2
JIF (2018):1.94

Chu dé lién
quan truc
tiép dén
nganh dang
mo
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H index: 24

Vo, N.T., Chovancova, M., & Tri, H.T.
(2019). A major boost to the website
performance of up-scale hotels in
Vietnam. Management & Marketing.
Challenges for the Knowledge Society,
14(1), 14-30.

Tap chi thugc
danh muc
Scopus va [SI
SIR (2018):
Q.3

JIF (2018): 0.61
H index: 5

Chu dé lién
quan truc
tiép dén
nganh dang
mé

Vo, N.T., & Chovancova, M. (2019).
Customer satisfaction & engagement
behaviors towards room rate strategy of
luxury hotels. Journal of Tourism and
Hospitality Management, 25(2), 403-
420.

Tap chi thudc
danh muc
Scopus va ISI
SIR (2018):
Q.1

JIF (2018): 2.78
H index: 24

Chu d¢ lién
quan truc
tiép dén
nganh dang
mo

Pham, N.T., Phan, Q.P.T., Tuckova, Z.,
Vo, N.T., & Nguyen, L.H.L. (2018).
Enhancing the organizational citizenship
behavior for the environment: the roles of
green training and organizational culture.
Management & Marketing. Challenges
for the Knowledge Society, 13(4), 1174-
1189.

Tap chi thudc

danh muc
Scopus va ISI
SIR  (2018):
Q.3

JIF (2018): 0.61
H index: 5

Chu dé lién
quan truc
tiép dén
nganh dang
mo

Bui, S., Vo, T., N., Vo, L., & Nguyen, T.
(2016). Stakeholder model application in
tourism development in Cat Tien, Lam
Dong. Journal of Advanced Research in
Social Sciences and Humanities, 1(1),
73-95.

Chu dé lién
quan truc
tiép dén
nganh dang
mo

Tran, T. T. V., Phan, V. N., Nguyen, N.
T., & Do, H. H. (2017). An impact of
social media and online travel
information search in Vietnam. Global
Review of Research in Tourism,
Hospitality and Leisure Management,
3(1).

Chu d¢ lién
quan truc
tiép  dén
nganh dang
mo

Doan, M.C. (2020). Chapter 11: Tri
Nguyen and MimosaTEK-
Supercharging Agriculture in Vietnam
ToT trong Wang, J., Kosaka, M., Xing,
K., & Bai, H. sach Entrepreneurship in
the Asia- Pacific: Case Studies

https://books.google.com.vi/books?id=p
oixDWAAQBAI&pg=PA215&Ipg=PA2
15&dg=minh+chau+doan+springers&so
urce=bl&ots=GRfbcDb86j&sig=ACIU3

Chuong sach
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UOrP_Z55qvIMxZbKV{ZUFIE 1lo6A&
hl=en&sa=X&ved=2ahUKEwih7-jk7-
PmAhVndjgGHXn7Dw4Q6AEwWAHOE
CAUQAQ#v=onepage&qé&f=false

Chu dé bai

9 | Chan, K.M., & Vu, T.T. (2017). A | Tap chi thudc
landscape ecological perspective of the | danh muc | bdo  lién
impacts of urbanization on urban green | Scopus va ISI | quan dén
space in the Klang Valley. Applied | SIR  (2018): | chu dé dia
Geography (85), 89-100. Q.1 ly, hoach

JIF (2018):3.38 | dinh, quy
H index: 77 hoach

10 | Manesh, A.B., Wickramasinghe, D.C., | Tap chi thudc | Cha dé bai
Ghaffar, M.A.A., Vu. T.T., & Tang, Y.H. | danh muc | bao lién
(2016). An  automated  progress | Scopus va ISI | quan dén
monitoring system for large repetitive | SIR (2018): | chu d mg
construction using satellite remote | Q.1 dung cong
sensing. Automation in Construction | JIF (2018): 5.81 | ngh¢ trong
(68), 114-127. H index: 95 quan ly

I1 | Tuong, PX., Maul, T, & Vu, T.T.| L@ chi thu0c] opy g8 pai
(2016). An empirical study on improving danh MU hao  lién
the speed and generalization of neural Scopus va I5] | quan dén
networks using a parallel circuit SIR. (2018): cha dé img
approach.  International  Journal — of Q3 dung cong
Parallel Programming, 1-17. JIE (01R); 1.6 ngh¢ trong

H index: 31 quén Iy

12 | Nguyen, IL.T.T., Nguyen, K.M., & Tran,

N.Q. (2017). Role of environmental
regulations and innovation in TFP
convergence: Evidence from
manufacturing SMEs in  Vietnam.
WIDER Working Paper 92/2017, UNU-
Wider.

13 | Phan, V.M.T, & Wongsurawat, W. Tap chi thudc | Chu dé bai
(2016). Enhancing employability of IT | danh muc | bdo  lién
graduates in Vietnam. Higher Education | Scopus va ISI | quan dén
Skill and Work-based Learning, 6(2), | SIR  (2018): | chu dé tng
146-161. Q3 dung coOng

JIF (2018): 1.05 | nghé trong
H index: 8 quan ly
14 | Nguyen, T.B.N Sach Chu dé bai

in Zhou, M., & Ocampo, A.C. (2016).
Contemporary Asian America (third
edition): A Multidisciplinary Reader.
NYU Press.

bdao  lién
quan dén
khia canh
x4 hoi
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15

Vollmer, S., Khan, S., Le, T., Pasha, A.,
&, Sahoo, S. (2017). Protocol: The effect
of interventions for women’s
empowerment on children’s health and
education; A systematic review of
evidence from low- and middle-income
countries. Campbell Systematic Reviews.

16

Tran, N.Q., & To, T.N. (2015). Impact of
political ~ connection on  farming
households’  performance of tea
production in Vietnam. Journal of
Agricultural Science, 7(12).

Tap chi thudc
danh muc
Scopus va ISI
SIR (2018):
Q.2

JIF (2018): 1.39
H index: 64

Chu dé bai
bao lién
quan dén
khia canh
kinh té

17

Hung, B.P., Vien, T., & Vu, N.N. (2018).
Applying  cognitive  linguistics  to
teaching English  prepositions: A
quasiexperimental study. International
Journal of Instruction, 11 (2018) 327-
346.

Tap chi thudc
danh muc
Scopus va ISI
SIR (2018):
Q.3

JIF (2018): 1.50
H index: 10

18

Hung, B.P., Vien, T., & Vu, N.N. (2018).
Students’ responses to  CL-based
teaching of English prepositions.
Eurasian  Jowrnal of  Educational
Research, 73 (2018) 41-58.

Tap chi thudc
danh muc
Scopus va ISI
SIR  (2018):
Q4

JIF (2018): 0.28
H index: 11

19

Vu, N.N. (2016). Mobile learning in
language teaching context of Vietnam:
An evaluation of students’ readiness.
Journal of Science, HCMC University of
Education, 7(85),16-27.

Tap chi trong
nudc dugc
cdng nhén boi
hoi ddng chirc
danh gido su
nha nudc

20

Vu, N.N. (2016). Conceptual metaphor
about personality in English and
Vietnamese idioms of body parts.
Journal of Social Sciences, HCMC
University of Education, 2(80), 5-11.

Tap chi trong
nude dugce
cong nhan bdi
hoi déng chirc
danh gido su
nha nudce

Chu dé bai
bao lién
quan  dén
khia canh
van hoa

21

Vu, N.N. (2016). An investigation of
Vietnamese students’ learning styles in
online language learning. Journal of
Science, HCMC University of Education,
1(79)/2016,25-34.

Tap chi trong
nudc dugce
cong nhén baoi
hoi ddng chirc
danh gido su
nha nudc
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22

Vu, N.N. (2016). Conceptual Metaphor
and Mectonymy in Cognitive Linguistics.
Ho Chi Minh city: HCMC University of
Education Publishing House.

Tap chi trong
nudc duoc
cong nhén bdi
hoi dong chire
danh gido su
nha nudc

23

Adams, D., Thien, N.T.H., & Vu, N.N.
(2016). Introduction to  American
Literature. Ho Chi Minh city: HCMC
University of Education Publishing
House.

Chuong sach

24

Vu, N.N,, Thu, D.T.M. (2015). The use
of Facebook group as an online
educational tool in teaching writing to
highschool students._Journal of Foreign
Language Studies, Hanoi University, 43.

Tap chi trong
nude duge
cong nhan bai
hdi dong chirc
danh gido su
nha nudc

25

Vu, N.N. (2015). Structural,
Orientational, Ontological conceptual
metaphors and implications for language
teaching. Journal of Science Ho Chi
Minh city Open University, 3 (15), 67-71

Tap chi trong
nudc dugce
cong nhén bai
héi déng chire
danh gido su
nha nude

26

Vu, NN. (2015). English and
Vietnamese idioms: From traditional to
cognitive view. Journal of Social
Sciences, HCMC  University  of
Education, 73, 5-10

Tap chi trong
nuwéce duogce
cong nhén béi
hoi dong chire
danh gido su
nha nudc

27

Tri, H.T., Vo, N.T., & Sipko, J. (2019).
Predicting overall staffs’ creativity and
innovative work behavior in banking.
Management & Marketing. Challenges
for the Knowledge Society, 14(2), 188-
202, ISSN 2069-8887.

Tap chi thugc
danh muc
Scopus va ISI
SIR (2018):
Q3

JIF (2018): 0.61
H index: 5

28

Tri, H.T., Vo, N.T., & Vu, H.D. (2019).
The determinants of foreign direct
investment in ASEAN: New evidence
from financial integration factor.
Business and Economic Horizons, 15(3).

Tap chi thudc
danh muce
Scopus va ISI
SIR (2018):
Q.4

JIF (2018): 0.12
H index: 3

29

Tri, H.T., & Vo, N.T. (2019). The factors
affecting the disparity of Vietnamese
gold prices and gold prices in the World.

Tap chi thudc
danh muc ISI
H index: 19
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Journal of Competitiveness, ISSN 1804-

(Nguén: Trich tir Ly lich Khoa hoc ciia Giang vién lwu tai phong Nhan su, 2020)

Giang vién co hitu va nha khoa hoc ctia nganh ding ky dao tao déu c6 kinh

nghiém nghién ctru va bai viét dang trén céc tap chi danh tiéng trong va ngoai nudc.

Diéu nay cho thay giang vién co hitu di nang lyc hudng dan sinh vién lam luan van.

Céc huéng dé tai ctia luén viin xoay quanh linh vye dich vu du lich va It hanh thuge

cac chu dé kinh té, viin hoa, xd hdi hay theo chirc nang nhu nhén sy, marketing,

chinh va vén hanh.

Bang 11
Cdc hirong dé tai cuia ludn vin

tai

Hwémg nghién ciru, linh Quadn tri
vwe nghién citu co thé | Ho tén, hoc | Kin | Vin | Xa | (lién quan

Stt | nhan hwéng din hoe vién | vi,hocham | h té | hoa | hoi dén)
¢a0 hoe/NCS

1 | Trach nhiém doanh |Lé Mong | x X Marketing
nghiép véi xa hoi, hanh vi Diém Hang , van hanh
du khach, Marketing, | TS. Khoa
dich vu hoc

2 | Phat tién du lich bén | Truong Thi | x Marketing
viing, quy hoach du lich Héng Minh , van hanh
quén Iy diém dén TS.

3 | Phat trién du lich bén |Bui  Duc | x Marketing
viing, quan ly diém dén, | Sinh , van hanh
quan tri kinh doanh du | TS.
lich

4 | Kinh té hoc hanh vi, phat | Trin  Nam | x X Marketing
trién hé sinh thai bén Quéc , tai chinh
vitng trong du lich, méi | TS. van hanh
truong va du lich, du lich
xanh, ung dung nghién
ciru hanh vi, tam 1y hoc
vao trong du lich. quy
hoach va phat trién du an,
chién Iugc va chinh sach
du lich

5 | Chién luge kinh doanh, | Phan Vo | x Tai chinh,
md hinh kinh doanh, | Minh Théng van hanh
phan tich kinh doanh, | TS.
khoa hoc dir li¢u trong
kinh doanh, vén hanh
doanh nghiép
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Kinh t& phét trién, trao
quyén cho phu nit, kinh té
moi truong, moi trudng
kinh té qudc té

L& Thi Ngoc
Ta
TS.

Thuong hiéu trong du
lich, chién Iwoc
Marketing trong du lich,
mo hinh du lich P2P,
social media

Doan Minh
Chau
TS.

Marketing
, van hanh

Phat trién du lich cOng
dong, phat tricn du lich
bén viing

Tran Thi Ut
TS.

Marketing
, van hanh

Chudi cung (g trong du
lich, phat trién kinh té dia
phuong, nhu ciu vé du
lich di san va bén viing

Nguyén
Duong
Giang
TS.

Véan hanh

10

Hanh vi khach hang,
Marketing dich vu, vén
héa td chic va lanh dao,
quan tri nhin lyc, chét
lugng dich vu

Vo Thi
Ngoc Thay
PGS. TS.

Nhén su,
Marketing
, van hanh

11

Quan tri nhan su

Nguyén Thi
Phuong
Nhung

ES.

Nhan su

12

Quan ly va phat trién
diém dén du lich, du lich
va xod déi giam ngh¢o
trong céc khu bao tdn, du
lich va phat trién bén
viing tai cdc ving bién
dao, nong thon, du lich
sinh thai, du lich gén voi
phat trién cong dong

Nguyén
Vin Hoang
TS.

Vén hanh

13

Quan tri va dich vu cua
du lich, khach san, nha
hang, marketing

Vo Thi Nga
TS.

Marketing
, van hanh

14

Du lich bén vitng, du lich
xanh

Pham Tén
Nhat
TS.

Véan hanh

15

Ung dung cong nghé

Vi Tudng
Thuy
TS.

Vén hanh

16

Hanh vi du khach

Nguyén
Bao Thanh
Nghi

X
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TS.
17 | Vin hoa Nguyeén X
Ngoc Vi
PGS. TS.
(Nguén.‘ Téng hop vé huéng nghién citu gidng vién quan tam, 2020)

Ngoai ra, Khoa Du lich con déng cai td chirc hoi thao va workshop trong nuéce
va qubc té. Nhitng hoi thao nay tao rAt nhidu co héi cho giang vién tiép cin nhiéu
thong tin cdp nhét trong nganh, trao d6i chuyén mon va ciing mang dén nhiéu co hoi
cho sinh vién thong qua viée tim kiém dugc nhiéu déi tac lién két dao tao tiém nang.
Dudi déy la 3 hdi thao ti€u biéu duge Khoa Du lich néi riéng va Trudng Dai hoc
Hoa Sen néi chung thuc hién tir nam 2017 dén nam 2019.

Bang 12
Hoéi thao chuyén nganh do Truong Dai hoc Hoa Sen (HSU) dong 16 chirc

Stt | Thoi gian Tén hoi thio Ban to chire
Global Conference on
i 01/10/2018- | Business, Hospitality and | Hop tadc gitta HSU va
05/10/2018 | Tourism Research | ANAHEI — Hoa Ky
(GLOSEARCH)

“Asian: the power of one”

18/01/2019- | thuge ~ ASEAN  Tourism | 9P te gl 115U va

2 20/01/2019 | Research Conference 2019 ﬁg‘:éicl; ;i, iza? t;l;(;:;rlsm
(ATRAC 2019) i B
3 11/04/2019- | Din dan Ngudn Nhén lyc Du | S& Du lich TP. HCM phdi
12/04/2019 | lich Viét Nam hgp cung véi HSU

Ngoai céc cdng trinh nghién ctru cua giang vién, sinh vién Khoa Du lich ciing
tiép can phuong phap nghién ciru qua P& 4n 1: Khao sét y kién khach hang (mon
hoc bat budc). Thong qua dé 4n, sinh vién biét cach thu thap ¥ kién khach hang, biét
cach xtr 1y s li¢u thong ké va phan tich sb lidu dé& dua ra céc giai phap cai tién cho
vén @& nghién ctru.

Dé tbt nghiép c¢éc chuong trinh dao tao tai Khoa Du lich, sinh vién bét budc
phai hoan thanh béo céo thyc tap t6t nghiép hoidc khoa luan tét nghiép. Vi vay, sinh
vién ciling thuc hién nhiéu d@é tai nghién ctru mang tinh cp thiét tai cac don vi kinh
doanh du lich, nha hang, khach san nhu: kiém dinh thang do ddnh gia chét luong

dich vu tai vuon tht Safari Pht Quoc, chién lugc truyén théng cho nha hang Dc
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Lap — TP. HCM, nhén thire rui ro va lgi ich cua khach du lich qudc té ddi véi Am
thue duong phé Viét Nam tai TP. HCM, khao sat vé nhu céu nang cao kién thire va
ky nang huéng dan tour bing tiéng Anh cta sinh vién Du lich tai TP, HCM, tac dong
cta sy phat trién céng nghé s dén hanh vi tiéu dung ctia khéch trong nganh Du lich,
v.v.. C6 thé thdy, cong tac lién quan dén nghién ctru khoa hoc cua sinh vién trong
Khoa Du lich béc dai hoc da duoc 1am bai ban bing cach trang bi cho sinh vién kién
thtrc nghién ctru khoa hoc tir d& (dé 4n 1) dén kho (bdo céo t6t nghiép/ khéa ludn tét

nghiép).
5. Hop tac qube té trong hoat dong dao tao va nghién citu khoa hoc

Hop tic quoc té trong hoat ddng dao tao tai Truong Pai hoc Hoa Sen gdm ¢o
(1) hoat dong trao do6i sinh vién, (2) cac dy 4n va nghién ctru khoa hoc véi doi tac
nude ngodi, (3) cac hdi nghi va hoi thao dong to chire véi cac doi tac trong va ngoai

nudc.

Truong Dai hoc Hoa Sen ludn tao diéu kién dé cac ban sinh vién dugc trai
nghiém va kham pha nén gido duc thé gisi thong qua cac chuong trinh hgp tac qube
té. Tt ndm 2015 dén cudi ndm 2018, Truong Pai hoc Hoa Sen da dat thda thuén voi
49 déi tac quéc t& dén tir 18 qudc gia khic nhau. Phép va Dai Loan 1a hai qudc gia
ma nha trudng ¢6 nhidu déi tac nhét (9 bién ban ghi nhé- MOU), sau do dén My (6
MOU) va Uc (5 MOU).

Béng 13
Déi tdc ky Bién ban ghi nhé- MOU va Bién ban théa thudn- MOA tir 2015-2020

Stt | Quécgia | 2015 | 2016 | 2017 | 2018 | 2019 | 2020 | Téng
1 My 1 0 3 2 2 1 9
2 Phap 2 3 4 1 4 | 15
3 Y 0 0 0 1 0 0 ]
4 Bi 1 0 2 0 0 0 3
Tay Ban
5 I{ma 1 0 0 0 0| o 1
6 Uc 0 0 1 1 0 0 )
7 I1a Lan 0 0 1 0 0 0 1
8 | ThuyPién | 0 2 0 0 0 0 2
9 | CH Czech 0 0 1 0 0 0 1
10 | Nhat Ban 0 2 0 0 0 0 2
11 | Malaysia 0 0 0 1 2 0 3
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12 | Han Qubc | 2 0 0 0 0 0 7)
13 | Indonesia | 0 0 1 1 0 3
14 | Philippines 1 0 0 0 0 0 1
15 | Dail.oan 0 2 | 3 1 0 7
16 | ThaiLan 1 0 0 0 0 0 1
Tong 10 9 13 | 10 | 10 | 2 54

(Nguon: Bdo cdo hop tdc quéc té tir phong Quan Iy Nghién citu Khoa hoc va Hop
tdc quoc te, 2020)

Mot s& dbi tac ndi bat phai ké dén nhu Science Po Lyon (Phép), Kaohsiung
National University of Science and Technology (Pai Loan), California State
University Montery Bay (M§), University of West Florida (M§), Fukushima
University (Nhat). Ngoai ra Truong Dai hoc Hoa Sen cling la thanh vién cia cac to
chirc Hiép hoi Thuong mai Hoa Ky tai Viét Nam (AmCham Vietnam), thanh vién
cuia td chirc Dai hoc Phap ngit (AUF), thanh vién ctia Phong Thuong mai Chéu Au
tai Viét Nam (EuroCham) (Béo cdo vé hoat dong hop téc québc té tir phong Quan ly

Nghién ctru Khoa hoc va Hop tac qudc té, 2020).

Trao ddi sinh vién qubc t& va cac chuong trinh trao d6i ngdn han: théng qua
cac thoa thudn hop tac da ky két, Nha trudng trién khai chuong trinh trao ddi sinh
vién gitta Truong Pai hoc Hoa Sen vi cac truong dbi tac hoc 1 hoc ky hoiic 2 hoc
ky. Sinh vién s& dong tién hoc phi tai trudng gui di va dugce thy hudng nén giéo duc
cta trudong dén. Sb lugng sinh vién trao d6i tang dirng qua cac ndm va dat cao nhét
la 136 sinh vién.

Bang 14
S6 hrong sinh vién tham gia trao déi tai triong doi tdc qubc té (2015-2020)

N 2015- | 2016- | 2017- | 2018— |2019-|
4 e 2016 | 2017 | 2018 | 2019 | 2020 £
ggismh vién HSU di trao 60 51 68 56 64 209

S sinh vién qubc té dén
. 60 51 68 56 67 | 302
- Téng 120 102 136 112 131 | 601

(Nguén: Bdo cdo hop tac quoc té tie phong Quan Iy Nghién ciru Khoa hoc va Hop
tac quoc té, 2020)
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Khoa Du lich ciing chii trong viée tim kiém céc déi tac uy tin trong linh vuc du
lich. Mot s§ ddi tac da hoan thanh ky két van ban ghi nhé vé6i nha trudng nhu
Association of North America Higher Education International (ANAHEI —Hoa Ky),
Groupe Sup de Co La Rochelle (Phap), Artevelde University College Ghent
(Belgium), National Kaohsiung University of Hospitality and Tourism (Pai Loan),
Ming Chuan University (Pai Loan), Dhurakij Pundit University (Thai Lan) (Danh
sach déi tac ky két bién ban ghi nhé (MOU) tir 2013 — 2018, 2020), Cong ty cd phin
Vinpearl, Cong ty TNHH Hai Thanh Lotte (Hai Thanh Lotte Company Limited) -
Lotte Legend Hotel Saigon, Cong ty ¢ phin Sai Gon Food, va v.v. (Danh sach dbi
tac ky MOU -Phong Quan hé doanh nghiép phu trach- tir 2017-2019, 2019). Tt ndm
2015-2019, Khoa Du lich da ¢6 40 sinh vién di trao ddi, chiém ty 18 17% so véi sinh
vién di trao déi toan truong (Théng ké hop tac qudc té ctia Khoa Du lich tir Vién
Bao tao qubc té, 2020). S§ sinh vién qubc té hoc tap tai Khoa Du lich dat 33. Cac
sinh vién nay dén chii yéu tir cac trudng ctia Phap nhw Groupe ESC Troyes, Groupe
Sup de Co La Rochelle, Groupe ESC Troyes, PSB Paris School of Business/Pole
ESG/ESG Management School, Sciences Po — L'Institut d'études politiques (IEP)

de Paris, Réseau GES Schools' Network Paris, va v.v.

Cac hoat dong hop tac chung nhu trao dbi sinh vién dai hoc va sau dai hoc, trao
déi giang vién trong hoat dong giang day va nghién ctru, tham gia céc hoat dong
nghién ctru va xudt ban 4n pham, tham gia hoi thao va cdc chuong trinh hoc thuat,
trao ddi tai liéu hoc tap va nghién ciru, tham gia cac huong trinh hoc ngén han cta

cac bén. Mot giang vién trong khoa da tham gia giang tai trwdng dbi tac.

Céc hoat dong hgp tac véi doanh nghi€p thuong la tiép nhén sinh vién cho cac
dgt thye tdp nhan thuc, ho tro chuong trinh tap huén vé k¥ ndng xin viéc, cich viét
so yéu Iy lich (CV), thuc hién chwong trinh tu vén phat trién k§ nang cho sinh vién,
hudng dan tép su cho sinh vién, doanh nghiép lam khéc moi cho cac chuong trinh,
su kién ctia HSU, ho tro sinh vién tham quan doanh nghiép, giang vién tham gia vao
hoat dong chuyén mén ctia cong ty, trao ddi chuyén mén giita hai bén thong qua
viéc moi giang hodc doanh nghiép s€ cung cp céc tai lidu thyc té cho HSU.

Bél}g 15
Thong ké noi dung trong Bién ban ghi nhé- MOU
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Stt Doanh nghiép/truwdng hoc Ngay ky
1 | National Kaohsiung University of Applied Sciences 10/01/2013
2 | Busan University of Foreign Sudies 16/08/2015
3 | Artevelde University College Ghent, Ghent, Belgium 24/05/2017
4 | Association of North America Higher Education 10/01/2018

International
5 | Renes School of Business 15/05/2018
6 | Chung-Ang University, Republic of Korea 04/09/2018
7 | Faculty of Tourism — Universitas Pancasila Jakarta, 20/09/2018
Indonesia
8 | Dhurakij Pundit University, Thailand 271122018
9 | HESAM University 16/01/2020
10 | CRHCMC Co. Ltd. 11/06/2016
11 | Cong ty TNHH Di¢p Hung Pha 10/06/2016

12 | Cong ty TNHH Tu vén va Dich vy Revmax 06/06/2016
13 | EXO TRAVEL VIETNAM 12/2018
14 | Cong ty TNHH MTV DV - LH Saigontourist 10/2020

(Nguon: Danh sdch cde bién ban ghi nhé cia Trirong Dai hoc Hoa Sen va doi tdc)

Phéin 3. Chwong trinh va ké hoach dao tao

1. Chwong trinh dao tao

- Tén nganh dao tao: Quan tri Dich vu Du lich va Lt hanh

- M4 nganh dao tao: 8810103

- Tén chuong trinh dao tao: Quan tri Dich vu Du lich va Lit hanh (Travel and
Tourism Management)

- Trinh do dao tao: Thac si (Master of Science)

- Thoi legng: 60 tin chi

Chuong trinh dao tao nganh Quan tri Dich vu Du lich va Lit hanh bdc thac si
cua truong dugce xay dung dua theo céc van ban hudng dan ctia B tai Thong tu sb
09/2017/TT-BGDDT ngay 04/04/2017 (Quy dinh diéu kién, trinh ti, thi tuc mo
nganh hodic chuyén nganh dao tao va dinh chi tuyén sinh, thu hoi quyét dinh mé
nganh hodic chuyén nganh dao tao trinh dé thac si, trinh do tién s7) va Thong tu 36

15/2014/TT-BGDDT ngay 15/05/2014 (Quy ché ddo tao thac si).

Pao tao Thac s Quan tri Dich vu Du lich va Lt hanh da va dang bt dau thu hit
sinh vién trong cdc nim gan day tai cac truong nhu Dai hoc Quoc Gia Ha Noi ¢

mién Béc, Dai hoc Hué & mién Trung, Pai hoc Cong Ngh¢ TP. HCM ¢ mién Nam.
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Viée so sanh déi chiéu véi chuong trinh dao tao (CTPT) vé nganh nay tai Trudng
Dai hoc Hoa Sen 1a cén thiét nhdm tao ra CTDT riéng. Chwong trinh Thac si Quan
tri Dich vu Du lich va Lir hanh cia 2 truong trong nude la Pai hoc Québc Gia Ha Nbi
(PHQGHN) va Dai hoc Céng Nghé TP. HCM (HUTECH), dugc Ban Dy 4n mo

nganh ding dé tham khao.

Mon hoc trong CTDT cua cac treong duge tham khdo va xem xét v& tinh pht hop
trong nganh Quan tri dich vu Du lich va Lir hanh tai Viét nam bing phuong phap
dinh tinh va dinh lugng. Thu thdp va danh gid mot s6 CTDT ctia cac truong dai hoc
duoc xép hang thudc danh sach 200 trudong dai hoc tt nhét thé gidi cling dugce thuc
hién. Céc truong gdbm: The Hong Kong Polytechnic University (xép hang thir 20
trong khu vuc Chau A-2019) tai Hong Kong, Cornell University (xép hang thi 19
trén thé giGi-2020) tai My, The University of Queensland (xép hang thir 66 trén thé
gi6i-2020) tai Uc, Monash University (xép hang thir 75 trén thé gi¢i-2020) tai Uc,
Boston University (xép hang thir 61 trén thé gi6i-2020) tai My, The University of
Nottingham (xép hang thir 84 trén thé gi¢i-2020) tai Anh, HTMi Hotel and Tourism
Management Institute (dugc xép hang 15 trén thé giéi vé dao tao quan ly khach san
va du lich nam 2018) tai Thuy si.

Béang 16

Danh sdach cdc truong dai hoc trén thé gioi co nganh dao tgo ciing linh virc
Tén nwée, | Tén nganh,
Stt | Tén co s& | Danh hiéu tot | Website
dao tao nghiép
1 The Hong Thac si Quéan https://shtm.polyu.edu.hk/academic-

Kong ly Khach san prf)gramnws/hong-kgng-programmes/master—of—
Polytechnic s(_:1encehnasfe.r-o.f-sc1en(fe-1nsc—pos'tgr?xduate-

- ) diploma-pgd-in-international-hospitality-
University management/programme-overview/
https://shtm.polyu.edu.hk/academic-
programmes/hong-kong-programmes/master-of-
science/master-of-science-msc-postgraduate-
diploma-pgd-in-international-hospitality-
management/programme-structure/

(20 ™ Asia University Rankings 2019
171 World University Rankings 2020)
2 Cornell Thac s Quan https://sha.cornell.edu/admissions-

University v Khach san programs/graduate/mmh/
) ) i https://sha.cornell.edv/admissions-

programs/graduate/mmh/academics/degree-
requirements/curriculum/
(19" World University Rankings 2020)
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The Thac si Quan https://my.uq.e(lu.gulprograms-
University Iy Khach san, cours_es/program_[lst.h?mlf.?acad_progzs548
of Tin Hetht i S https://my.uq.edu.au/programs-
e * | courses/program.html?acad_prog=5548
Queensland | kién (66™ World University Rankings 2020)
Monash Thac si Quan https://handbook.monash.edu/current/courses/A6
University | Iy quoc t€ du 071;3“] P —
lich bén virng ( orld University Rankings )
Boston Thac s Quan https://www.bu.edu/academics/sha/programs/ma
University Iy Khéch san ster-of-managegnent_—En—hospi.tality/
(61% World University Rankings 2020)
The Thac si Quan https://wwiw.educations.com/study-abroad/u2 1 -
University tri Dich vu global-gl'adl;ai?)—;;ggoUmsc-in-tourism-travel—
. . 1 ~ | management-
of ; D‘u lich va L (84% World University Rankings 2020)
Nottingham | hanh
HTMi Hotel | Thac si Quan | https:/htmi.ch/programmes/postgraduate-
and ly Khéch san programmes/mal)s;tell‘-lzlsf:—]]lpsl)itality-t()urisa;l-
Tottism v D lich n?anagcmegtl-m a-hospitality -_nmfmgement.
(ranked 15™ in world for hospitality and leisure
]\/IIanagemcn management)
t Institute

Bude 1: Khoa Du lich da phong vén dé 1dy y kién vé mén hoc trong CTDT tir 13 dai
dién doanh nghiép trong nganh Du lich ngay 05/09/2019 tai Dién dan Hai thao trong
khuon khd hdi chg ITE HCM 2019 do UBND.TP va S& Du lich TP. HCM td chirc.
Phwong phép dinh tinh (tir 13 doanh nghiép gbm): 7 doanh nghiép kinh doanh khéch
san, 3 dai dién cac S& Du lich, 2 doanh nghié€p kinh doanh it hanh, va 1 cong ty giai
tri (Bdo céo ldy y kién cyu sinh vién va doanh nghi€p cua Khoa Du lich, 2019).
Doanh nghiép da gép y cho cdc mon hoc can thiét trong chuong trinh nganh Quan

tri Dich vu Du lich va Lt hanh trinh d¢ Thac si.

Bude 2: Tir co s& vé mén hoc tim duoce tir két qua dinh tinh, Khoa Du lich da léy
khao sat 398 cuu sinh vién, can bd S& Du lich (dang lam vige trong khéi khéch san,
cong ty 1it hanh va nha hang) v& ciac mdn hoc duy kién trong CTDT tir ngay 01 dén
20/11/2019. K&t quéa khao sat dinh lugng 14 co sé& dé khing dinh tinh phu hop cac
mén hoc nén ¢é trong chwong trinh nganh Quan tri Dich vu Du lich va Lit hanh trinh

do Thac si.
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- Hoi déng thdm dinh CTDT dugc thanh 1ap theo quyét dinh sb 846/QD DHHS ngay
12/04/2021 va cOng tac thdm dinh CTDT va cic diéu kién dam bao chét luong da
dugc td chire vao ngay 20/04/2021.

Béang 17

Danh sdch va ly lich trich ngang cia Hoi dong Thdam dinh

Chu tich Hoi déng

Quan tri kinh
doanh

Stt Ho va tén Bem WA D& tai/ bai bao khoa hoc
4 dé tai, 29 bai bao
- Hai Quang, N. (2016). Nghién
ctru phat trién dich vu logistic
trong nganh hang khong Vict
Nam dén nam 2020, dinh huéng
sau nadm 2020.
- Hai Quang, N. (2020). Déanh
gid viéc thyce hién cdc muc ti€u,
nhiém vu cua doanh nghiép viét
Tru:ong'BM nam (thudéc moi hinh thirc s&
8“'5‘“ (<908 hivu) tho ky 2011-2020 va
PGS.TS. Nguyén d(;lri?h)li phuong huéng, muc ti€u cia
Hai Quang | ponoppp | thoiky 2021-2030, ké hoach 5
PGS (2018) Tien st | 5. 2 .. <
h o Kinh té Luat- | ndm 2021-2025.
1 | (noi tot nghiép: g
Viet N b PH Quoc gia
V“?t 2, Vao TP. HCM - Hai Quang, N. (2020).
i} GLOE) Tién si Elasticity of market demand

between modes of transport in
vietnam by price and income,
83-96.

Ecotourists’ satisfaction and
dissatisfaction: asymmetric
effects of service attributes.
Journal of Asian Business and
Economic Studies, 26(2), 189-
205.

- Hai Quang, N. (2020). The
different elasticity of inbound
tourism demand in the Mekong
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downstream nations: Evidence
from the Chinese market, 1188-
1200.

TS.

Nguyén Vin
Hoang

Tién s (noi t6t
nghi¢p: Nhat Ban,
vao ndm 2019)
Uy vién Phéan bién
1

- Giang vién
khoa Du lich
trdng Pai hoc
Khoa hoc xa
hoi va nhan
van, Pai hoc
Qubc gia TP.
HCM

- Tién st

Khoa hoc tong
hop va Ngh¢
thudt (chuyén
nganh Du lich)

3 bai bdo

- Nguyen. V.H. & Funck, C.
(2019). Tourism's contribution
to an equal income distribution:
Perspectives from local
enterprises. Tourism Planning
& Development, 16(6), 637-
656.

- Adewumi, I.B., Funck, C.,
Nguyen, V.H., & Usui, R.
(2019). A cross-national
comparative study on
collaborative management of
national parks. Parks journal,
230)

- Nguyen, V.H. (2019). Tourism
and poverty: Perspectives and
experiences of local residents in
Cu Lao Cham MPA, Vietnam.
Tourism in Marine
Environments, 14(3), 179-197.

TS.

Nguyén Duong
Giang

Tién si (noi ot
nghiép: New
Zealand, vao ndm
2016)

Uy vién Phan bién 2

- Giam dbc
Nhén sy Tong
Cong ty Du lich
Sai Gon

- Tién si nganh

Quan ly Du

lich

3 hoi thao khoa hoc, 1 bai bdo
khoa hoc

- Nguyen, D.G. (2018).
Multiple stakeholders in
tourism value chain at Phuoc
Tich Heritage Village, Vietnam.
Travel & Tourism research in
the Global South: Advancing
through cooperation and
collaboration. Proceedings of
the 6th TTRA (ISBN 978-0-
9942031-4-4).

- Nguyen, D.G. (2019).
Community economic
development through tourism.
International conference on
economics, business and
tourism (ICEBT -2019).
Proceedings of the 1st BSIU
(ISBN 978-604-73-7056-6).
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- Nguyen, D.G. (2019). Tourists
demand on heritage site: A case
study of Phuoc Tich Village,
Vietnam. International
Conference on ‘Sustainable
Niche Tourism". Proceedings of
the 10th international
conference (ISBN 978-
09483146-8-1).

- Su, T. O. H., & Nguyen, G. D.
(2019). Tourists Demand on
Heritage Site: A Case Study of
Phuoc Tich Village, Vietnam.
Journal On Tourism &
Sustainability, 3(1), 62-72.
Retrieved from
http://www.ontourism.online/in
dex.php/jots/article/view/65

TS.

Pham Tén Nhét
Tién s (noi tét
nghi€p: Cong hoa
Czech, vao ndm
2019)

Uy vién

- DH Lao ddng
Xa hoi

- Tién si

Quan ftri va
Kinh té

2 dé tai, 5 bai bio

- Pham, N.T., Thanh, T.V.,
Tuckova, Z., & Thuy, V.T.N.,
(2019). The role of green
human resource management in
driving hotel’s environmental
performance: Interaction and
mediation analysis.
International Journal of
Hospitality Management (In
press). '

- Pham, N. T., Tu¢kova, 7., &
Chiappetta Jabbour, C. J.
(2019). Greening the hospitality
industry: How do green human
resource management practices
influence organizational
citizenship behavior in hotels?
A mixed-methods study.
Tourism Management, 72, 386—
399.

- Pham, N.T., Hoang, H.T., &
Phan, Q.P.T. (2019). Green
human resource management: A
comprehensive review and
future research agenda.
International Journal of
Manpower (In press).
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- Pham, N. T., Tuckova, Z., &
Phan, Q. P. T. (2019). Greening
human resource management
and employee commitment
toward the environment: An
interaction model. Journal of
Business Economics and
Management, 20(3), 446—-465.

- Pham, N. T., Phan, Q. P. T.,
Tuékova, Z., Vo, N., & Nguyen,
L. H. L. (2018). Enhancing the
organizational citizenship
behavior for the environment:
the roles of green training and
organizational culture.
Management &

Marketing, 13(4), 1174-1189.

TS.

Quang Dai Tuyén
Tién si (noi tot
nghiép: Uc, vao nim
2020)

Thu ky

- Khoa Du lich,
DH Vién Lang
~Tién st

Khoa hoc Xa
hdi. Chuyén
nganh:

Quan ly Di san
Du

lich

2 détai, 5 bai bao
-Quang bai, T. (2014). Khao
sat, nghién ciru va bién soan 1&
tuc Chwa cua nguoi Cham Ninh
Thuén (Trung tdm Nghién ciru
Vian hoa Cham).
-Quang DPai, T. (2015). Théng
ké, suu tam, khéi phuc va
truyén day hoa van cb cta
ngudi Cham & Ninh
Thuéan (Qu¥ hd tro bao ton vin
hoa dan gian Viét Nam
(CEEVN).
-Quang Dai, T., 2020.
Authenticity and tourism
development: the simple
problem of incense at Cham
living heritage sites in
Vietnam. Journal of Heritage
Tourism, QI (Major revision),.
-Quang Dai, T., 2021.
Sustaining postCOVID-19
tourism: Perspectives from local
people in Nha Trang,
Vietnam. Tourism Planning &
Development (Q1&2),.
-Quang Dai, T., 2020. Is living
heritage ignored: Revising the
heritage conservation of sacred
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Cham living stes in

Vietnam. Heritage & Society,
1.

-Quang Pai, T., 2020. Du lich
thong minh: co héi rat ngan
khoéng cach cho sy phat trién
Du lich & Tra Vinh. Tap chi Du
lich,.

-Quéng DPai, T., 2020. Nhin lai
chinh sach va céc chuong trinh
phat trién & lang nghé truyén
théng Cham tinh Ninh

Thuan. Tap chi Khoa hoc xd héi
vimg Nam Bg,.

Hoi df‘)ng thdm dinh dé nghi thém mdn Quan trj 1tt hanh va Quan tri san phfnn du
lich va gdp cdc mon chién lugc ctia doanh nghiép va chién luge hoach dinh trong du
lich, mén marketing cho doanh nghiép va marketing cho diém dén, mon Du lich bén
vitng va Céc van dé duong dai trong du lich thanh cac mon kép (Quén tri chién luge
& Phat trién quy hoach, Quang bé diém dén va thuong hidu du lich, va Du lich bén
vitng & Cac vén dé dwong dai trong du lich). Ban Dy 4n mé nganh Quén tri Dich
vu Du lich va Lit hanh béc thac si ctua truong Dai hoc Hoa Sen da tiép thuy kién tir
Ho6i ddng thdm dinh, gidi trinh va duoc Hoi dong thim dinh théng qua ngay
23/4/2021.

Tém tit chwong trinh dao tao:

Muc tiéu:

Chuong trinh dao tao Thac s Quén trf Dich vu Du lich va Lit hanh cta Truong Dai
hoc Hoa Sen duoc thiét ké theo dinh hudéng tng dung nhdm dao tao cac nha quan Iy
du lich, khach san, co s& kinh doanh dich vy vui choi, va can bd quan ly tai cac s
Du lich ¢6 kién thtrc va k§ ning linh dao lién quan t6i kinh té, vin hoa va xa hoi
trong mdi trudng kinh doanh hién dai ctia nganh cong nghiép khong khoi. Chuong
trinh cling chuén bi cho ngudi hoe Thac si Quén tri Dich vy Du lich va Lit hanh ¢6
thé theo hoc bac Tién si sau nay, ddng thoi trang bi cho hoc vién phwong phép tu

hoc va tao dong lwc cho hoc vién hoc tap sudt doi.
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Céc hoc vién sau khi tét nghiép c6 kha niing ddm nhan cong viéc mot cach hi¢u qua
tai nhiéu vi tri quan ly khac nhau nhu: cén b quan ly tai cac S& Du lich, quan 1y cp
trung va cdp cao tai cdc khach san, cdng ty 1t hanh va cong ty dich vu giai tri, v.v...

A A
Chuan dau ra:

Kién thive: Hoc vién c6 (1) kién thirc tdng hop vé quan ly chung va chuyén séu lién
quan dén kinh té, viin héa va x& hdi trong quan ly trong hoat dong dich vu du lich
va It hanh trong bi canh phat trién manh mé& ctia nganh Du lich tai Viét Nam, khu
vuce va quoc té.

Ky nding: Hoc vién ¢6 (2) kha néng 4p dung cac kién thire trén nhu mdt nha quéan ly
trong linh vuc dich vu du lich va 1 hanh: phén tich, danh gié, hoach dinh, kiém so4t
va lanh dao va (3) c6 kha nang nghién ctru ddc lap.

Thdi dp: H(_)-C vién (4) thé hién dao dirc kinh doanh trong thoi dai méi, c6 kha néng
hoa hgp trong m6i truong kinh doanh da dang va nhiéu bién dong trong nganh dich
vu du lich va Ii hanh va (5) ¢ dong lyc hoc tip subt doi.

Téng khbi lwong kién thive toan khéa: 60 tin chi (TC). Cac mdn hoc duge phin

bo nhu sau:

Kién thirc chung: 12 tin chi (20%),
Kién thirc co s& va chuyén nganh: 36 tin chi (60%)
Luan vidn tbt nghiép: 12 tin chi (20%)

Cac mén hoc trong chuong trinh dao tao bao gbm cic kién thic v& chung v& quan
ly, va chuyén sau lién quan dén kinh t&, viin hoa va xi hdi, trong quan ly trong hoat
dong du lich trong bdi canh phat trién manh m& cua nganh Du lich tai Viét Nam,
khu vue va qudc t& duoce 16ng ghép véi vige gido duc dao dirc ngh& nghiép va kha
ning 4p dung cac kién thirc trén nhu mdt nha quan ly trong linh vye du lich: phén

tich, danh gi4, hoach dinh, kiém soat va lanh dao.

2. Ké hoach tuyén sinh, ddo tao va dam bao chét lrgng dao tao

2.1 K& hoach tuyén sinh
- Phuong 4n tuyén sinh: Chwong trinh dy kién s& bt du tuyén sinh tir dot 2 clia
nam hoc 2021-2022. Nam diu tuyén 30 sinh vién, cic niim con lai theo nhu ciu va

néng lyc cua nganh.
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- Béi tugng tuyén sinh:

Khoa Du ljch d tién hanh so sanh CTPT ctia nganh Quan trj Dich vu Du lich va Lix
hanh (bic Pai hoc) vé6i cac CTDT (bdc Pai hoc) khéc thude Khoa, thude Truong va
mdt sé truomg PH khac. Két qua nhu sau:

So v6i CTDT Quan tri Khach san, Quan tri Nha hang va Dich vu An ubng (Khoa
Du lich — Truong DH Hoa Sen), nhén théy s6 tin chi khac nhau 1a tir 27.5-30%; so
v6i CTDT nganh Quén tri Kinh doanh (Truong DH Hoa Sen) thi s6 tin khac nhau
73%; va so voi CTPT nganh Vin hoa hoc (cc truong DH N6i Vy, PH Vin hoa Ha
Noi, PH Van Hién, BPH Su Pham, DH Pa Ning, PH Tra Vinh va PH Thu Déau Mbt),
khac nhau trong CTPT, Khoa Du lich x4c dinh nganh ding, nganh gin va nganh
khac cho dbi tugng tuyén sinh theo Quy ché dao tao Thac si ky ngiy 22/04/2016 cua

Truong Pai hoc Hoa Sen.

Tién co s& do, Trudong xac dinh déi tuong tuyén sinh nganh Quan tri Dich vu Du

lich va Lix hanh béc thac si nhu sau:

- V& van bang: Thi sinh dap ung mdt trong hai diéu kién da tot nghiép Dai hoc
nganh Du lich, Quén tri Dich vy Du lich va Lit hanh, Quan tri khach san,
Quan trj nha hang va dich vu dn uéng (dbi tuong 1); tbt nghiép Pai hoc cac
nganh gén: Viét Nam hoc, Khoa hoc Quan ly, Quén Iy van héa, Quan tri kinh
doanh hoiic nganh khac tai Trudng Pai hoc trong hay ngoai nuée duge Bo
GD&DT c6ng nhéin va dd hoc, dat yéu cAu cac mon bd sung kién thirc trude
thoi didm nha truedng phat gidy bao thi (dbi tuong 2)

- V& tham nién cong tac: Thi sinh c6 it nhit 01 ndm 1am viéc trong linh vuc
chuyén mén pht hop véi nganh dang ky du thi dbi voi thi sinh t6t nghiép
nganh gin hodic 03 ndm lam viéc lién tuc trong linh vuc du lich d6i vai thi
sinh t6t nghiép nganh khac (tinh tir ngay ky Quyét dinh cdng nhan Tt nghigp
dai hoc dén ngay du thi va di hoc bd sung kién thirc @& c6 trinh do twong
dwong véi bang Tét nghiép Dai hoc nganh Quan tri dich vy Du lich va Lit
hanh. Néu tham nién cdng tac it hon thi Hoi ddng tuyén sinh xem xét loai Tét

nghiép dé quyét dinh).
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- Cac mon thi tuyén gdom: Anh vin, Tong quan Du lich va Khach san- Nha hang,

Kinh té hoc trong Du lich, va Khéch san- Nha hang.

- Yéu céu khdc: C6 1y lich 1o rang; C6 du stre khoe hoc tap va nop ho so day du,

dung thoi han theo quy dinh cta truong.

- Yéu céu t6t nghiép:

v

Hoan thanh chuong trinh dao tao, co diém trung binh chung cac hoc phan
trong chuong trinh dao tao dat tir 5.5 trd 1€n (theo thang diém 10);

Diém luan viin duge Hoi ddng dénh gia dat yéu cu tir 5.5 trd 1én (theo thang
diém 10);

Da ndp luan van duge hoi df")ng danh gia dat yéu cAu trd 1én, ¢6 xdc nhin cua
nguoi hudng din va chu tich hoi déllg vé viéc ludn vin da duogc chinh stra
theo két ludn ctia hdi ddng, dong kém ban sao két luan ctia hoi déng danh gia
luan viin va nhén xét cia cac phan bién cho co s& dao tao dé st dung lam tai
liéu tham khao tai thu vién va luu trit theo quy dinh ctia Quy ché dao tao Thac
si do Bo Gido duc va Pao tao ban hanh;

D cong bd cong khai toan vin ludn vin trén website cua Truong;

Pat yéu cau vé& trinh do6 tiéng Anh: c6 diém IELTS 5.0 tré 1én hoiic twong
dwong. (Cong nhan dat yéu cau vé trinh do Tiéng Anh du vao va dau ra thuc
hién theo Quy ché dao tao Thac si DT-QC-06 ky ngay 22/04/2016 cua
Truong Pai hoc Hoa Sen).

- Danh sach cac nganh ding: Du lich, Quan tri Dich vu Du lich va Lit hanh; Nganh

gan: Quan tri Khach san, Quan trj Nha hang va Dich vu @n udng; nganh khac: cac

nganh khéc tai trudng dai hoc trong hay ngoai nuéc duge B GD & DT cong nhan.

- Danh séch cdc mon hoc bo sung kién thirc:

Béng 18
Danh sdch cdc hoc phan bé sung kién thirc
Stt Poi twong | Poi tuwong
" 2 nganh khac | nganh gan
Toen hige pliiin (gnh(’)m 3) (ihﬁllng)
S tin chi | Sb tin chi
1 [Téng quan Du lich, v Khach san- Nha hang 2
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2 [Kinh té hoc trong Du lich, va Khéach san- Nha

< 2
hang
3 |Lich str va van hoa Viét Nam 2 2
4 [Xay dung va phat trién chuong trinh du lich 2 2
5 |Quan tri Itr hanh 2 2
Tong cong 10 6

2.2. Ké hoach dao tao

- Thoi gian dao tao toan khéa: 18 thang. Tuy dicu kién cad nhan ctia hoc vién, thoi

gian theo hoc dén khi bao v¢ thanh cong luan vin cé thé toi da 3.5 nam.

- Khung ké hoach dao tao:

Bang 19
Ké hoach hoc tap
HOCKY I:
Tén mén hoc | Tén mén hoe | Téong | Tin | Ghi
e MSMH tiéng Viét tiéng Anh tiét chi | chu
1 [ DC501SV02 | Triét hoc Philosophy 60
- Phat trién ning Leadership
ol luc lanh dao Development e 4
3 DL515SV01 Phlr.oArng }?hap Research 75 A
nghién ctru Methodology
Cong 210 12
HQC KY II: _
Tén mén hoe | Tén mon hoc Téng | Tin | Ghi
- . tiéng Viét tiéng Anh tict chi | chu
Bit bujc:
Quan tri chit (Si:;][llﬁ
| | DL509SVOI | lwong dich vu du | 00 75 4
" Management
lich . .
in Tourism
2 | DL516SVO! | Quén trj Iit hanh | | 0% 75 | 4
Management
Te cligrt Clign 3trong 4
mon
Qun 6 §i Tourism
3| DL5178VO1 | <o T Product 75 | 4
pham du lich
Management
Risk
Management
Quan trj rai ro for
% | PEST0SVUL trong du lich Hospitality 75 4
and Tourism
Management
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Du lich bén viing
& Cac van d¢

Sustainable
Tourism &

5 | DL511SV01 4 1 Contemporat 75 4
duong dai trong .
; y Issues in
du lich .
Tourism
Hanh vi du Tourists’
6 | BLALESYUL khéch Behaviour 75 4
Cong 305 20
HOC KY III '
Tén mon hoe | Tén madn hoc Tong | Tin | Ghi
ki MSMH tiéng Viét ting Anh tiét chi | chu
Bt buje:
Lap va quan ly P
1 | DLs13svol |dyéntongdu | ITO0UST 0 4
; Project Plan
lich
.2 Destination
Quang béa diém nr
2 | DL514SVOL | dénva thuong | MAketng & | g5 |y
x . Hospitality
hiéu du lich .
Branding
T ohpis C]ipn 2trong 3
mon
Digital
HE sinh thai ky Ecosystem in
3 | DL501SVO01 | thuat so trong du | the 75 o
lich Hospitality
Industry
Quén trj chién i’g:lt: g::?nent
4 | DL518SV01 | lugc & Phat trién = 75 | 4
v hoack & Tourism
awy 1o Planning
Gia tang Higu Driving High
5 | DL502SVO01 | suat trong nganh | Performance 75 <
Dich vu in Hospitality
Cong 300 16
HOCKY 1V:
Tén mon hoc | Tén mdn hoc Téng | Tin Ghi
Stt MaSMH tiéng Viét tiéng Anh tiét chi chu
|| DLs1osvor | Ludnvan ot e thesis | 0 | 12
nghiép
Cong 0 12

Mirc hoc phi/ngudi hoe/khod hoe, du kién: 145.000.000 VND.

2.3. Ké hoach dam béo chit lwgng dao tao
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Nha trudng da c6 ké hoach phat trién doi ngii giang vién, can bd quéan ly trong
ngén han, trung han va dai han dé dap (mg yéu cau khi ting quy mé va dam bao diu
kién m& nganh theo quy dinh. Tir nim 2010 dén naim 2019 c6 27 gidng vién co hitu
theo hoc céc chuong trinh dio tao tién si trong va ngoai nuée. Hién da c6 7 trong )
27 gidng vién hoan tit dao tao tién si vé tiép tuc cong téc tai trudng, s6 con lai dy
kién hoan tit trong vong 2 dén 4 nam t6i. Trong thoi gian téi, Khoa sé tiép tuc tuyén
dung thém giang vién c6 trinh dé tién sT va tao co hdi cho nhidu gidng vién tham gia

cac chuong trinh hoc trong va ngoai nudc.

Khoa c6 ké hoach moi dién gia ding chuyén nganh, hoic dang 1a doanh nghiép
¢6 méd hinh kinh doanh thanh cong lién quan dén mén hoc trong CTDT @é chia
s¢ nhitng bai hoc kinh nghiém cho hoc vién nham nang cao chét lugng dao tao
va tuong xtng v6i mire thu hoc phi (thé hién trong cc dé cwong mon hoc), t4 chirc
di thue dia trong mdén hoc Du lich Bén viing va cic Van dé Puong dai trong Du lich
dé sinh vién c6 kinh nghiém thyc té. Ngoai ra, Khoa ciing ¢6 ké hoach diu tu va cho
stt dung md hinh kinh doanh 4o trong mén hoc Quang ba diém dén va thuong higu
du lich va moén H¢ sinh thai ky thuat ) trong du lich véi muc tiéu trang bi

cho hoc vién nhiing trai nghiém quan ly trong moéi truong kinh doanh canh tranh.

Theo chi trwong ddy manh hop tac qudc té ciia truong, Khoa Du lich tiép tuc
duy tri cac hoat dong dao tao va nghién ctru khoa hoc véi cac d6i tac nude ngoai da
ky két trwée dé. Trong ngan sach nam hoc 2019 - 2020, Khoa Du lich danh 208,4
triéu ddng cho cong tac phat trién quan hé ddi tac (phi duy tri quan hé doanh nghiép,
phi thuong nién hi¢p hdi ATRA, doén tiép doan khach céc truomg, tham dy hoi thao
quéc té), 100 triéu déng cho hoat dong nghién ctru va viét bai cho hoi thao (Ké hoach

ngan sach cua Khoa Du lich ndm 2019-2020, 2020-2021).

Cac hoat dong dao tao qudc té cho sinh vién Hoa Sen s¢& tip trung vao nhiing
khéa hoc trao dbi ngan han (tir 2 dén 3 tudn) & nude ngoai (summer camp, winter
camp), thue tdp hudng lwong, chuong trinh vira hoc vira lam, chwong trinh song
bang (tir 2 dén 3 nam). Khoa ciing tiép tuc nhén sinh vién quéc té dén hoc tap tai
Truong Dai hoc Hoa Sen. Ngoai ra Truong Pai hoc Hoa Sen da ky két bién ban ghi

nhé véi Truomg K§ nghé Quoc gia Phap dé md vién nghién ciru va phat trién du lich
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bén vitng, Nhu vy cac hoat dong nghién ciu & cAp dai hoc va sau dai hoc s& duge
théng nhit va duoc h trg tir vién (Bién ban ghi nh¢ giita Truong Pai hoc Hoa Sen

v6i Trudng K§ nghé Qudc gia Phép, 2020).

V& mang hop tac doanh nghiép, sau dién dan Ngudn Nhan lye Du lich Viét
Nam 04/2019, Khoa Du lich ¢o ké hoach lién két v&i S& Du lich TP. HCM trong
viéc thdong bio chiéu sinh hoc vién fir ngudn cén bd S&,quan ly cac doanh
nghiép khéch san va cdng ty 1t hanh. Truong da ky hop tic dao tao quan ly trong
nganh khach san v&i T4p doan Novaland ngay 07/03/2019 va tiép tuc thuc hién cac
ndi dung ky két trong bién ban ghi nhé gitra Trudng Dai hoc Hoa Sen va Tép doan
Novaland trong thai han 3 nim (Bién ban ghi nhé gitta Trudng Dai hoc Hoa Sen v6i
tAp doan Novaland). Cac hoat dong hop tac bao gbém: (1) hd trg hoc tip va tao co
hoi viée 1am; (2) hop tic ddo tao va hd trg chuyén gia; (3) hop tic dao tao cho doi
ngii nhan vién cta Novaland tai céc dia phuong theo yéu c¢éu; (4) va céc hinh thire

hd tro khac theo thoa thudn ctia hai bén.

Phin 4. CAc minh chitng kém theo Pé an

Minh chitng phdp Iy (Phu luc 1):

—

. Quyét dinh thanh 13p trudng;

. Quyét dinh bd nhiém Hiu trudng;

. Quyét dinh cdp Gidy Chimg nhan kiém dinh trudng, Ching nhan kiém dinh
ACBSP (Hoa Ky), QS-Stars (Anh Quéc) va AUN-QA;

. Quyét dinh céng nhan Trudng Pai hoc Hoa Sen I Trung tdm thdm dinh cia

W N

I

Hoi ddng cAp ching chi Nghiép vu Du lich (VTCB) theo H¢ thdng tiéu
chudn k§ niing nghé Du lich Viét Nam (VTOS) dbi v6i 4 nghiép vu: LE tan,
Phuc vu nha hang, Piéu hanh du lich, Pai ly lit hanh;

5. Quyét dinh thanh l4p Hoi ddng Khoa hoc va Do tao;

6. Nghi quyét Hoi nghi Nha PAu tu thanh ldp Hoi dong truong;

7. Nghi quyét cia Hoi dong Trudng vé viéc m& nganh dao tao.

Minh chirng xdy dwng Chwong trinh dao tao (Phy luc 2)

1. Quyét dinh thanh ldp Ban Dy 4n m& nganh;
2. Quyét dinh thanh 1ap T4 Soan thdo Chuong trinh dao tao;
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3. Quyét dinh thanh 14p Ban Kiém tra cac diéu kién thyuc té m& nganh;

4. Quyét dinh thanh 1ap Hoi dong Théam dinh Chuong trinh dao tao va cac
diéu kién dam bao chit lugng;

5. Quyét dinh ban hanh Chuong trinh dao tao;

6. Bién ban hop Hoi dong Khoa hoc va Pao tao;

7. Bién ban hop Héi ddng Thim dinh Chuong trinh do tao, Phiéu thdm dinh
va Viin ban giai trinh viéce tiép thu y kién cta Hoi dong thdm dinh;

8. Bién ban hop Ban Kiém tra cac diéu kién thuc té mo nganh;

9. Bién ban ghi nhé hgp tac gitta Truong va cac dbi tac qudc t&, doanh nghiép;

10.Dé cuong chi tiét cac mon hoc thudce Chuong trinh dao tao.

Két luan va dé nghi

Truong Dai hoc Hoa Sen da chuin bi chu ddo tir co s& vat chit dén chuong trinh
d4o tao va nhét 1a doi ngii giang vién dé sin sang trién khai d4o tao nganh Quan tri
Dich vu Du lich va Lit hanh trinh d6 thac si theo ding quy dinh. Tét c& ndi dung hd
so ding ky m& nganh dd duge ding trén Website ciia Trudong theo dia chi:
https://www.hoasen.edu.vn/vi/dao-tao/ho-so-dang-ky-mo-nganh-dao-tao/bac-thac-
si-57.html.

Xuét phat fir nhu cAu thuc tién rat 16n hién nay vé ddo tao ddi ngii nhan su c6

kién thtc va nghiép vu chuyén mén cao trong linh vyc Du lich, Khach san, Nha
hang, Truong Dai hoc Hoa Sen xin didng ky mé nganh Quan tri Dich vu Du lich &
Lit hanh trinh d6 thac sf tir nim hoc 2021 — 2022. Trong tuong lai, Truong cam két
sé tiép tuc diu tu v& co s& vat chit, trang thiét bi va dic biét 1a chu trong phét trién
doi ngili gidng vién va cac chuong trinh hop tac quc té dé dam bao cong tac dio tao

dugc hiéu qua va chét lugng. Kinh mong dugce Lanh dao Bé quan tim, chép thuan.

Trén trong cam on./.
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