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HOA SEN

PHAN 1. TONG QUAN VE APA 7

1.1 APA 7 la gi
APA 1a h¢ théng quy téc trich ddn do T16i Tam 1y hoc Hoa Ky (American Psychological
Association) ban hanh, hién dugc ding phé bién nhét trong khéi nganh kinh té, quan tri kinh
doanh va khoa hoc x& héi. Phién ban 7 (2020) 1a phién ban dang c6 hiéu luc.
Diém cbt 161 ciia APA 14 hé théng tde gid — nim (author—date): mdi khi sit dung ¥ tudne,
s6 liéu hay cau chit ctia nguoi khac, nguoi viét ghi ngay tén tic gia va nam céng bd trong bai;

toan bd thong tin day du cia tai liéu duge dua xudng danh muc Tai liéu tham khao & cudi.

1.2 Hai thanh phin cia hé¢ théng APA

Chi’fc nang

Trich dan trong bai Ngay tai chd str dung tai

; : Cho ngudi doc biét y nay lay tir dau
(in-text citation) liéu, trong than bai g ) ¥ he ey

Danh muc tai liéu tham
khao
(reference list)

Cubi luan van/dé 4n,  Cung cip du thong tin dé ngudi doc
trude phan Phu luc tim lai dung tai liéu gbc

Luu y: Nguyén tic mdt ddi mdt. Moi tai lidu xuét hién trong danh muc déu phai duogc
trich dan it nhat mdt 1an trong bai, va nguoc lai. Danh muc c6 tai lidu khong hé duge trich
dén 12 181 hinh thie bi trir diém; trich dn trong bai ma khéng c6 trong danh muc 1 161
nghiém trong hon - ¢6 thé bi xem 1a trich din khong kiém ching duge.

Luu y: Ngoai 1& thuong gip: trao ddi c4 nhin (email, phéng van riéng, trao ddi ndi bd)
chi ghi trong bai, khéng dua vao danh muc. Xem muc 4.8.

1.3 Y nghia ciia viéc trich din ding
- Liém chinh hoc thuit. Trich dan sai hoic thiéu 1a méot dang dao vin, ké ca khi khong
¢b y. '
_ Piém hinh thire. Trong phiéu chim cta Hai ddng, hinh thitc toan van va trich din APA
7 chiém mét 1y trong doc 1ap.
- Kiém tra tring lip. Phin mém kiém tra dao van nhan dién duoc trich din ding chuén;
trich d4n sai dinh dang vén bi tinh la tring lap.
- Uy tin 14p luin. Mot danh muc sach s&, nhét quan 1a tin hiéu dau tién 1161 ddng nhin
thiy v& murc d6 cén trong cta ngudi viét.
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PHAN 2. QUY CACH TAI LIEU THAM KHAO

2.1 Quy tiic trinh bay

STT  Quy tic Cich 1am cu thé
- Ghi TAI LIEU THAM KHAO, in dim, canh gitta. Khong
1 I'én dé muc ., P e :
déanh s6 chuong cho dé muc nay.
2 | Shp xé Xép theo thi tu chit c4i A—Z ctia phan tir dau tién trong mdi
P Xep muc (thudng 1a tén tac gia). Khong danh sé tha tu 1, 2, 3.
APA 7 dung mét danh muc thdng nhét, khong tach riéng
3 Mot danh muc "Tiéng Viét" va "Tiéng Anh". Néu quy dinh ctia Vién yéu ciu
duy nhét tach, phai tach nhét quan va ghi 6 trong phin Quy cach trinh
bay.
Dong dau sat 12 trai, cac dong tiép theo thut vao 1,27 cm (0,5
4 | Thut 1& treo inch). Trong Word: b6i den danh muc — Paragraph —
Special — Hanging — 1.27 cm.
5 | Gian dong GAlan dongcdong‘ Phat’ véi toan van (thuong 1,5 dong). Khong
de dong trang gilta cdc muc.
e . In nghiéng tén séch, tén tap chi va sb tap (volume). Khong in
& | Chiengnicng nghiéng tén bai béo, tén chuong sach.
Tén sach/tén bai: chi viét hoa chit c4i dau va danh tir riéng
7 | Viét hoa (sentence case). Tén tap chi: viét hoa céc chit chinh (Title
Case).
) Trong danh muc va trong ngodc don dung &; khi tén tac gia
8 Dau & X A - 3 1A ~ oA
nam trong cau van thi dung chir "va".
Néu ¢6 DOI thi bit bude ghi, dang https://doi.org/xxxxx.
9 | DOI va URL Khoéng ¢6 DOI méi ghi URL. Khéng thém chir "Truy cép tai”
phia truéce, khong thém dau cham sau URL.
Chi ghi ngay truy cap khi ndi dung trang c6 thé thay déi ma
10 | Ngay truy cap khong luu phién ban (vi du trang tra ctru ty gia, trang thong
ké cdp nhat lién tuc).

2.2 Cach sip xép khi tring tic gia

| Tinh hudng

R

: . Vidu thl’l’_‘fl,l"

Cung mot tac gia,
kkhac nam

Xeép theo ndm tir cli dén m"i

Hoang Trong (2008) — Hoang
Trong (2015)

Cung tac gia, cung
nam

Thém a, b, ¢ sau nam theo thir
tu chit c4i cua tén tai lidu

Nguyén Dinh Tho (2013a) —
Nguyén Binh Tho (2013b)
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Tinh hudng

Téc gia don va tac
gia dong

Cach xir ly

Tai licu mdt tac gia xép trude

Vi du thii tw

Hair, J. . (2014) — Hair, J. F.,
& Black, W. C. (2019)

Khong co6 tac gia

LAy tén tai liéu 1am phén tir
dau tién dé xép

Xép chit "Nién gidm..." vao van
N
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PHAN 3. TEN TAC GIA VIET NAM

Day la diém gay ltng ting nhiéu nhét, vi APA duge thiét ké cho tén phuong Tay (tén goi
dimg trude, ho dimg sau). Néu dp dung méay moc quy téc viét tit cia APA, danh muc s& xut

hién hang loat muc "Nguyén, V. A." khéng thé phén biét duoc.

3.1 Quy wde trinh bay

" Trubnghop ' Quyuwde

Gifr nguyén ho tén day do, ddy da
Tai li¢u tiéng Viét, | ddu, theo trat tw tw nhién. Khong
tac gia Viét Nam déo ho ra sau, khong viét tit tén.
Xép A—Z theo chit cai ddu cia ho.

Nguyén Dinh Tho. (2013). ...
Hoang Trong, & Chu Nguyén
Mong Ngoc. (2008). ...

Ghi dung nhu da in trén 4n phdm
gbe. An phdm quée té thuong da | Nguyen, D. T., & Nguyen, T.
dao ho ra sau, khi @6 xt ly nhu T. M. (2011); .

tén phuong Tay (ho, viét tit tén).

Tac gia Viét Nam
cong bo bang tiéng
Anh

Parasuraman, A., Zeithaml,

['heo dung quy tac APA: Ho, chit V. A, & Berry, L. L. (1988),

Téac gid nude ngoai e aA e -
cai dau cua tén goi va tén dém.

Ghi ddy du tén td chie, khéng Tong cuc Thong ké. (2023).

Téac gia 1a to chic o
£ viét tat trong danh muc.

Bat budc gilt da dau tiéng Viét.
1én co dau Danh muc viét tiéng Viét khong
ddu khong dugce chap nhéan.

Trén Thi Kim Loan (khéng
viét Tran Thi Kim Loan)

Luwu ¥: Quy uéc & dong thir nhit 13 cach lam hién duoc da s co sé dao tao trong nude ap
dung va dwuoc cédc tap chi khoa hoc Viét Nam chép nhan. Bidu quan trong nhét 12 nhAt quan
trong toan bd bai viét — khdng duoc nira bai dao ho, nira bai giit nguyén.

3.2 Trich din trong bai dbi voi tdc gia Viét Nam

Do ho tiéng Viét tring ldp cao, khi trich din trong bai phai ghi dit ho tén, khéng it gon con

mdi ho.

(Nguyén Dinh Tho, 2013) (Nguyén, 2013)

Hoang Trong va Chu Nguyén Mong Ngoc

(2008) cho ring... Hoang va Chu (2008) cho réng...

(Neuyén Dinh Tho & Nguyén Thi Mai

Trang, 2011) (Tho & Trang, 2011)
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PHAN 4. TRICH DAN TRONG VAN BAN

4.1 Hai hinh thie trich din

Hinh thire

Cau truc =

Khi nao dung |

Trong ngodc
(parenthetical) -

(Tac gia,
nam)

Chét lugng dich vu c6 tic dong
thuan chiéu dén sy hai long
(Parasuraman va cong su, 1988).

Khi trong tdm
cau la nfi dung,
khong phai

ngudi noi

Long trong cau
(narrative)

Tdac gid (nam)

Parasuraman va cdng su (1988)
khang dinh chét lugng dich vu ¢6
tac dong thuin chiéu dén sy hai

Khi mudn nhan
manbh ai la
nguoi dua ra

ludn diém

| long.
4.2 S0 lwong tic gia

S5 tic gia

g S X i BT S
Lan dau va cac lan sau

1 thc gia Ghi dt moi 14n (Nguyén Dinh Tho, 2013)

(Hoang Trong & Chu Nguyén

Ghi di c4 hai, moi 1an Mbng Ngoc, 2008)

2 tac gia

Ngay tir ldn ddu chi ghi tac gia thir
nhét + "va cong su" (tiéng Anh: et
al.)

3 tac gia tré [én (Hair va cong su, 2019)

Lén déu: (Ngan hang Nha nude
Viét Nam [NHNN], 2024)
Lén sau: (NHNN, 2024)

Lan dau ghi du kem viet tat trong
ngodc vuong; cac ian sau chi ghi
viet tat

T6 chire ¢o tén
viet tdt pho bien

T6 chirc khéng

s m At Ghi dti tén moi lan
coO ten vaet tat

(Tong cuc Théng ké, 2023)

Luwu y: Trong danh muec tai li¢u tham khao thi nguoc lai: phai liét ké day da dén 20 tic

gia. Tir tac gia thir 21 trd di mai ding ddu ba chdm 161 ghi tén tac gia cudi cing.

4.3 Dién gidi y (paraphrase)
DAy 1a cach sir dung tai lidu duoce khuyén khich nhét: doc, hiéu, rdi didn dat lai bang ngén

ngit cia minh. Khong can so trang, nhung nén ghi néu tai li¢u dai va ngudi doc khd tim.

Vi du: M0 hinh chdp nhan ¢dng nghé cho ring nhan thue tinh hitu ich va nhan thic tinh
dé str dung 1a hai yéu 16 quyét dinh ¥ dinh sir dung (Davis, 1989).

4.4 Trich din nguyén vin dudi 40 tir

Trang 5
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Dit trong diu ngodc kép, bit bude ghi sé trang.

Maiu: "nguyén vin cau trich" (T4c gia, nam, tr. sb trang).

Vi dy: Tac gia dinh nghfa su hai long la "cam giac d& chiu hosc thit vong ctia mot
ngudi bit ngudn tir viée so sanh két qua thu duoc véi ky vong” (Kotler & Keller, 2016, tr.
150).

Luu y: Tai liéu tiéng Viét diing tr. cho mét trang va tr. cho nhiéu trang (tr. 150—152). Tai
liéu tiéng Anh ding p. cho mét trang va pp. cho nhiéu trang. Chon mét hé théng va dimg
nhét quan toan bai.

4.5 Trich din nguyén vin tir 40 tir tré 1én

- Tach thanh mét khéi riéng, bat diu & dong maoi.

- Thut toan khdi vao 1,27 cm.

- Khéng ding d4u ngoic kép.

- D4u chém két thie cau dit trude ngodic don chira ngudn.

Chét luong dich vu la két qua cua viéc so sanh gifta dich vu ky vong va dich vu cam nhén.
Khi dich vu cam nhén vuot qua ky vong, khach hang danh gia chét lrong & muc cao; nguoc
lai, khoang cach 4m gitra hai dai luong nay dan dén dénh gia tidu cuc vé chit lugng dich vu.
(Parasuraman va cong su, 1988, tr. 17)

4.6 Trich din gian tiép (trich lai qua tai li¢u khac)

Chi dung khi thwe sw khong tiép cin dwoe tai lidu goe. Hoi ddng dénh gia cao viée doc

gde; lam dung trich dan gian tiép 12 ddu hiéu doc tai liéu khéng dén noi.

Maiu: Téc gia gbe (nam gbe, duoc trich dan trong Tac gia trung gian, nim) cho ring...

Vi du: Oliver (1980, duoc trich dan trong Nguyén Pinh Tho, 2013) dé xuit Iy thuyét ky
vong — xac nhan dé giai thich co ché hinh thanh sy hai 1ong.
Luu y: Trong danh mue chi ghi tai liéu trung gian (Nguyén Dinh Tho, 2013), khéng ghi

tai liéu goc vi ngudi viét chua doc no.

4.7 Céc tinh hudng diic biét

Tinh huéng Cich xit Iy

Khéng ¢6 nim xuét I}lay nam ban% £ " (kholnﬂg (Cong ty ABC, k.n.)
ban nam) cho tai li¢u tiéng Viét, (World Bank, n.d)

n.d. cho 1ai liéu tiéng Anh ORGSR DL,
Ei;ingvsgbsosiahngién Dung tén tiéu muc, s6 doan (Bo Coéng Thuong, 2025, muc
el " | hodic cé hai Chinh sach, doan 3)

Trang 6
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Tinh huéng

- Cach xir ly

Nhiéu tai lidu trong
mot ngoac

Xép theo thir tu chit cai, ngan
bang déu chdm phiy

(Davis, 1989; Hoang Trong &
Chu Nguyé&n Mong Ngoc,
2008; Parasuraman va cong
su, 1988)

Cung tac gia, cung
niam

Thém a, b, ¢ sau ndm — phai
khop voi danh muc

(Nguyén Pinh Tho, 2013a,
2013b)

Hai tac gia trung ho
tén

Thém théng tin phén biét (co
quan, chir cai dau tén dém)

(Nguyén Vin An, PH Kinh té,
2020)

Tai liéu dich

Ghi nim gdc / ndm ban dich

(Kotler, 2003/2018)

Trich dan cung mot
ngubén nhic¢u lan lién
ticp

Vién phai ghi lai nguén & mdi
doan moi; khong dung "sdd",
"ibid", "nhu trén"

4.8 Trao doi ca nhian

Phong van riéng, email, tin nhén, trao doi trong budi hop ndi bo - nhitng ngudn ngudi doc

khong thé truy cép lai duoc - chi ghi trong bai, khéng dwa vio danh muc.

Mau: (Tén viét tit. Ho tén, trao ddi c4 nhan, ngay thang nim)

Vi du: Quy trinh phé duyét hién duge rat xuéng con hai cép (T. V. Hung, Giam dbc
Vin hanh, trao ddi ca nhan, ngay 15 thang 3 nam 2026).
Luwu y: Véi dé an t6t nghiép lam cho mét doanh nghiép cu thé, bién ban phong vén phai
duoe dua vao Phu lue kém chir ky nguoi tham gia. Py 12 minh ching bét bude, thay cho
viée ghi trong danh muc.

Trang 7
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PHAN 5. MAU TAI LIEU THAM KHAO

Céu tric chung ctia moi muc trong danh muc gom bon thanh phan, tra 161 bon ciu hoi:

Thanh phan | Cau hoi Vi tri
Téc gia Ai viét? Pulng diu
o i ;L Trong ngodc don, ngay sau tac
Nam Viét khi nao? o
gia
Nhan dé Vit cai gi? Sau ndm
3 Cubi cling — nha xuét ban, tap
Ngudn Tim & dau? T
- chi, URL, DOI

Luu y: Cac vi du dudi ddy nhim minh hoa hinh thire trinh bay. Hoc vién phai kiém tra
lai théng tin gbe ctia tai liéu minh thuc sw sir dung (tén tic gia, nam, tap, sb, trang, DOI)
trudce khi dua vao bai.

5.1 Sach

a. Sach mot tac gia

MaAu: Téac gia. (Nam). Nhan de sach: Nhan dé phu. Nha xuat ban.

Vi du: Nguyén Dinh Tho. (2013). Gido trinh phieong phdp nghién cieu khoa hoc trong
kinh doanh. Nha xuat ban Tai chinh.

Trong bai: (Nguyén Dinh Tho, 2013) hodc Nguyén Dinh Tho (2013) cho rang...

b. Sach hai tac gia

Méu: Téc gia 1, & Tac gia 2. (Nam). Nhan dé sdch. Nha xuit ban.

Vi du: Hoang Trgng, & Chu Nguyé&n Mang Ngoc. (2008). Phdn tich dit liéu nghién ciiu
voi SPSS. Nha xuét ban Hong Die.

Trong bai: (Hoang Trong & Chu Nguyén Mong Ngoc, 2008)

¢. Sach ba tdc gia tré Ién

Miu: Téc gia 1, Tac gia 2, & Téac gia 3. (Nam). Nhan dé sdch (1an tai ban). Nha xuét
ban.

Vi du: Hair, I. F., Black, W. C., Babin, B. J., & Anderson, R. E. (2019). Multivariate
data analysis (8th ed.). Cengage Learning.

Trong bai: (Hair va cng su, 2019)
d. Sach tai ban tir lan thir hai
MAu: Tac gia. (Nam). Nhan d@é scdch (T4i ban 1an thi ...). Nha xudt ban.

Vidu: Kotler, P., & Keller, K. L. (2016). Marketing management (15th ed.). Pearson
Education.

Trang 8
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Lwu y: Séach tiéng Viét ghi "(T4i ban lan th 3)"; sach tiéng Anh ghi "(3rd ed.)". Lan
xuét ban dau tién khéng ghi gi.

e. Chwong trong sach c¢é chii bién

Miu: Tac gia chuong. (Nam). Nhan d& chuong. Trong A. Chi bién & B. Chu bién (Cha
bién), Nhan dé sdch (tr. trang ddu—trang cudi). Nha xuat ban.

Vi dy: Tran Thi Kim Loan. (2021). Van h6éa doanh nghiép trong chuyén dbi sb. Trong
Nguyén Van Nam (Chu bién), Qudn tri doanh nghiép thoi dai sé (tr. 85-112). Nha xuét ban
Kinh té TP. H6 Chi Minh.

Trong bai: (Trdn Thi Kim Loan, 2021)
Lwu y: Tai liéu tiéng Anh dung "In A. Editor (Ed.)," v6i mét chi bién va "(Eds.)," véi
nhiéu chi bién; s& trang ghi "(pp. 85-112)".

f. Sach dién tw
MAu: Téc gia. (Nam). Nhan dé sdch. Nha xuét ban. https://doi.org/xxxxx

Vi du:  Watkins, J. (2017). Laboratory and field exercises in sport and exercise
biomechanics. Routledge. https://doi.org/10.4324/9781315306315

Luu ¥: Séch dién tir doc trén Kindle, ePub hay PDF déu ghi gibng sach in néu ndi dung
khong dbi. Chi thém DOI/URL khi ¢é.

¢. Sach dich

Miu: Tac gia gbe. (Nam ban dich). Nhan dé ban dich (Ngudi dich, Dich). Nha xuét ban.
(Tac pham goc xuat ban nam ...)

Vidu: Kotler, P. (2018). Qudn tri marketing (Vi Trong Hing, Dich). Nha xuét ban Lao
dong — Xa hai. (Tac pham gbe xudt ban nim 2003)

Trong bai: (Kotler, 2003/2018) — ghi nim gde / nim bén dich

h. Sach khong ¢6 tiac gia

MAu: Nhan d@é sdch. (Nam). Nha xuét ban.

Vidu: Nién gidm doanh nghiép Viét Nam 2024. (2025). Nha xuét ban Théng ké.

Trong bai: (Nién gidm doanh nghiép Viét Nam 2024, 2025) — nhan dé in nghiéng trong
ngoac

5.2 Bai bdo trén tap chi khoa hge

a. Bai bao ¢6 DOI

MAiu: Téc gia. (Nam). Nhan d& bai bdo. 7én tap chi, Tap(S6), trang ddu—trang cudi.
https://dol.org/xxxxx

Vi du: Davis, F. D. (1989). Perceived usefulness, perceived ease of use, and user
acceptance  of  information  technology.  MIS  Quarterly, 13(3), 319-340.
https://doi.org/10.2307/249008

Trong bai: (Davis, 1989)
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b. Bai bso tiéng Viét

Miu: Téc gia. (Nam). Nhan dé bai bio. Tén tap chi, Tdap (S6), trang ddu—trang cubi.
Vi dy: Nguyén Thi Mai Trang. (2020). Anh hudng cta chét hrorng dich vu dén long trung

thanh cta khach hang: Nghién ctru tai cac siéu thi & Thanh phd HO6 Chi Minh. 7. ap chi Kinh té
va Phdt trién, 275(5), 45-56.

Trong bai: (Nguyén Thi Mai Trang, 2020)

c. Bai bdo khéng ¢6 DOL, truy cip true tuyén

MAu: TAc gia. (Nam). Nhan d& bai béo. Tén tap chi, Tdp (S6), trang. URL

Vi du: Parasuraman, A., Zeithaml, V. A., & Berry, L. L. (1988). SERVQUAL: A

multiple-item scale for measuring consumer perceptions of service quality. Journal of
Retailing, 64(1), 12-40.

Lwu y: Bai liy tr CSDL hoc thuit ¢6 ding ky (ScienceDirect, JSTOR, ProQuest,
Emerald...) khong ghi URL cua CSDL vi ngudi ngoai khong truy cap dugc. Chi ghi DOI
néu co.
d. Bai da dwoc ché‘ip nhan nhwng chwa xuét ban
Mau: Téc gia. (Sdp xudt ban). Nhan d& bai bao. Tén tap chi.
Vi dy: 1.& Minh Quén. (Sap xudt ban). Téc dong ctia ESG dén hi¢u qua tai chinh cua
doanh nghiép niém yét Viét Nam. Tap chi Nghién citu Kinh té va Kinh doanh Chdu A.

5.3 Bai bso trén bdo va tap chi pho théng

MAu: Téc gia. (Nam, ngdy thang). Nhan dé bai. Tén bdo. URL
Vi du: Minh Anh. (2026, ngay 12 thang 3). Doanh nghiép logistics ting toc chuyén déi
$0. Bdo Ddu twe. hitps://baodautu.vn/...
Trong bai: (Minh Anh, 2026)
Luwu y: Bao chi phé thong 12 ngudn thir cap yéu trong ludn van thac si. Ding dé mé ta béi
canh thue tién thi duoc; khéng ding lam can ¢ ly thuyét hay s6 liéu chinh.

5.4 Luan vian, luan an

MAu: Tac gia. (Nam). Nhan dé ludn vin [Luén van thac s/ Ludn 4n tién si, Tén truomg].
Tén kho luu trit. URL

Vi du: Pham Thi Hong Nhung. (2023). Cdc nhdn té anh huwdng dén y dinh sir dung dich
vu ngdn hing sé cia khdch hang cd nhan tai Thanh phé Ho Chi Minh [Luén vin thac si, Traong
Pai hoc Hoa Sen|. Thu vién Truong Dai hoc Hoa Sen.

Trong bai: (Pham Thi Hdng Nhung, 2023)

Lwu yv: Ludn van chua cong bo (chi luu tai thu vién truong) van duoc trich dan, nhung nén
han ché va wu tién cac nguon da qua binh duyét.

5.5 Ky yéu hdi thio, bai trinh bay héi nghi
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a. Bai in trong ky yéu

MaAu: Téc gia. (Ndm). Nhan @ bai. Trong A. Chu bién (Chu bién), Ky véu héi thdo ...
(tr. trang). Nha xuét ban. ,

Vi du: ‘I'rén Linh Pang. (2025). Ung dung trf tué nhan tao trong dao tao sau dai hoc khdi
nganh kinh té. Trong Nguyén Hitu Long (Chi bién), Ky yéu Héi thdao khoa hoc quic gia vé Péi
mai gido duc dai hoc (tr. 210-222). Nha xuit ban Pai hoc Quéc gia TP. Hb Chi Minh.

b. Bai trinh bay tai hdi thao (chwa in ky yéu)

MAiu: Téc gid. (Nam, ngdy thang). Nhan dé bai trinh bay [Bai trinh bay hoi thao]. Tén
héi thao, Pia diém. URL

Vi du: 1.& Van Hung. (2026, ngay 20-21 thang 4). Qudn tri riii ro chudi cung 1ing hdu
dai dich |Bai trinh bay hdi thao]. Hoi thao Quan tri Kinh doanh Viét Nam 2026, Ha Noi, Viét
Nam.

5.6 Bdo cdo cia to chire, co quan nha nwéc, doanh nghiép

MAu: Tén t6 chirc. (Nam). Nhan dé bdo cdo (S6 béo cdo, néu c6). Nha xuit ban hoic co
quan phat hanh. URL

Vi du: Tong cuc Thong ké. (2023). Nién gidm thong ké 2022. Nha xuét ban Théng ke.

Vi du 2: World Bank. (2024). Vietnam economic update: Taking stock. World Bank

Group. https://www.worldbank.org/...
Trong bai: Lan diu: (Téng cuc Théng ké [TCTK], 2023) — Lan sau: (TCTK, 2023)
Bio cdo thwong nién cua doanh nghiép
Miu: Tén cong ty. (Nam). Bdo cdo thuong nién nim ... URL
Vi du: Cong ty C6 phén Sira Viét Nam. (2025). Bdo cdo thuong nién ndim 2024.
https://www.vinamilk.com.vrn/...
Luwuy: Voi dé an tbt nghi¢p thuc hi¢n cho mét doanh nghié¢p: tai li¢u ndi bé khong cong
Kkhai (quy trinh, s liéu ban hang, bién ban hop) khéng dua vao danh muc ma xi Iy nhu trao
d6i cd nhan hodc dua vao Phu luc kém vin ban cho phép st dung ctia doanh nghiép.

5.7 Viin ban quy pham phap luit Viét Nam
APA 7 xiy dung quy tic phap 1y theo hé théng Hoa Ky, khéng 4p dung truc tiép cho Viét
Nam. Quy udce théng nhit dé& nghi 4p dung nhu sau — bam st nguyén tic tic gid—nim cia

APA va il du théng tin dinh danh van ban.

Miu: Co quan ban hanh. (Nam). 7én vin ban (S6 hiéu van ban). URL

Vi du: Qude hoi. (2020). Ludt Doanh nghiép (Luat sb 59/2020/QH14).
https://vanban.chinhphu.vn/...

Vi dy 2: Chinh phu. (2023). Nghi dinh quy dinh vé bao vé dik liéu cd nhan (Nghi dinh sb
13/2023/ND-CP). https://vanban.chinhphu.vo/...
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Vidu 3: Bo Giao duc va Dao tao. (2021). Théng tw ban hanh Quy ché tuyén sinh va dao
tao trinh dé thac st (Théng tu s 23/2021/TT-BGDDT).
Trong bai: (Quéc héi, 2020) hodc — khi can néu rd viin ban — Ludt Doanh nghiép ndam

2020 (Ludt s6 59/2020/QIL14) quy dinh...

Luwu y: Khi vién dan didu khoan cu thé, ghi rd trong cu van: "theo khoan 2 Diu 24 Ludt
Doanh nghiép nam 2020". Khong nhét sé diéu vao ngodc don trich dan.

5.8 Tiéu chuin, quy chuin

Miu: Té chirc ban hanh. (Nam). Tén tiéu chudn (S6 hiéu tidu chudn). Nha xuit ban.
URL

Vi du: International Organization for Standardization. (2015). Quality management
systems —- Requirements (ISO 9001:2015). ISO. https://www.iso.org/standard/62085 .html

Trong bai: Lan dau: (International Organization for Standardization [ISO], 2015) —
Lan sau: (ISO, 2015)

5.9 Trang web

a. Trang co tac giia ca nhin

MAu: Téc gia. (Nam, ngay thang). Nhan dé trang. Tén website. URL

Vi du: Nguyén Hoang Nam. (2025, ngay 8 thang 7). Xu hudng nhdn su trong ky nguyén
Al Vietnam HR Insights. https://vnhrinsights.vn/...

b. Trang do t6 chire phit hanh
MAu: Tén td chirc. (Nam, ngay théng). Nhan dé trang. URL

Vi di: Ngan hang Nha nude Viét Nam. (2026, ngay 2 thang 1). Dinh huéng diéu hanh
chinh sdch tién t¢ nim 2026. htips://sbv.gov.vn/...

Luwu ¥: Khi 80 16 chire trung voi 18n website thi khong Lip lai tén website.

¢. Trang khong ghi ngay, ni dung thay doi thwong xuyén

MAu: Tén tb chire. (k.n.). Nhan dé trang. Truy cdp ngdy ... thang ... nam ..., tit URL

Vidu: Tong cuc Hai quan. (k.n.). S6 liéu xudt nhdp khau theo thdang. Truy cip ngay 20
thang 8 nam 2026, tur https://www.customs.gov.viy/...

5.10 Mang xa hoi

MAu: Téc gia [@tén tai khoan]. (Nam, ngay thang). 20 tir ddu ctia bai diang [MH ta loai
noi dung]. Tén nén tang. URL :

Vidu: Vietnam Logistics Association [@vla.vn]. (2026, ngay 5 thang 2). Chi phi logistics

Viét Nam nam 2025 giam con 16,5% GDP, mitc thdp nhdt trong 10 ndm qua [Bai dang kém
hinh anh|. Facebook. https://facebook.com/...

Trong bai: (Vietnam Logistics Association, 2026)
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5.11 Tai li¢u nghe nhin

Luwu y: Mang xa hoi gdn nhu khong bao gid 1a ngudn phil hop cho ludn van thac si, trir khi
chinh bai dang la d6i twong nghién ciu (vi du nghién ciru vé truyén thong thuong higu).

Video
YouTlube

Tén kénh. (Nam, ngay thang).
Nhan dé video [Video].
YouTube. URL

VTV24. (2025, ngay 14 thang 9).
Chuyén doi s6 trong doanh nghiép
viea va nho [Video]. YouTube.
https://youtube.com/watch?v=...

Podcast (mot
tap)

Nguoi dan. (Nguoi dan). (Nam,
ngay thang). Nhan dé tap (S6
tap) [Tap podcast]. Trong Tén
chuwong trinh. Pon vi san xuét.
URL

Nguyén Phi Véan. (Ngudi dan). (2026,
ngay 3 thadng 1). Quan tri nhan su da
thé hé (Téap 45) [Tép podcast]. Trong
Nghé nghiép thoi dai méi. Spotify.
https://...

Dao dién. (Dao dién). (Nam).

Trédn Anh Hing. (Pao dién). (2023).

P g i ; A - ~ « e . i
A Tén phim [Phim]. Hang san xuat. ]'i/fuon‘v._z HEdm g [l
Entertainment.
Webinar/ | Téc gia. (Ndm, ngdy théng). Iran Linh Ding. (2026, ngay 29
£ s 3 oy e thang 8). Phurong phdp nghién ciiu
ghi hinh bai | Nhan dé [Ghi hinh bai giang]. Bilelong nine sae |G Hink 5]
giang Nén tang. URL ERRRTEE

giang]. Canvas HSU.

5.12 Slide bai gidng, tai liéu hoc phin

MAu: Giang vién. (Nam). Nhan dé bai gidng [Slide bai giang]. Tén hé théng hoc tap.

URL

Vi du: Nguyén Thuy Giang. (2026). Chién lugc quan tri nguén nhdn luc va hanh vi (6
chire — Chuong 3 [Slide bai giang]. Canvas, Trudong Dai hoc Hoa Sen.

Luwu y: Slide bai gidng 1a tai liéu néi bo, khong qua binh duy¢t. Chi nén dung khi khong
tim duge ngudn eong bb twong duong, va tuyét d6i khong dung 1am can cit Iy thuyét chinh
trong Chuong 2. Hay tim dén sach va bai bdo ma giang vién da trich trong slide.

5.13 B dit li¢u va phin mém

Bo dit licu

phat hanh. URL

e L e A
Mau va vi du

Mau: T chirc. (Nam). Tén b¢ dir liéu (Phién ban) [Bo dir lidu]. Nha

Vi du: World Bank. (2025). World development indicators |BO dit
ligu]. World Bank Group. https://databank.worldbank.org/

tich

Phan mém phéan

may tinh]. URL

Mau: Nha phét trién. (Nam). Tén phdn mém (Phién ban) [Phan mém
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Mau va vi du

Vi du: IBM Corporation. (2023). IBM SPSS Statistics (Phién ban 29)
[Phan mém may tinh]. https://www.ibm.com/spss

Céc phan mém phd bién nhu Microsoft Bxcel, Word, SPSS khong
bit bude dua vao danh muc néu chi ding lam céng cu. Chi ghi 13 tén
va phién ban trong phan Phuong phap nghién ciu.

Phéan mém théng
dung

5.14 Céng cu tri tu¢ nhin tao tao sinh

APA xép cdc mb hinh ngén ngit 16n (ChatGPT, Claude, Gemini...) vao nhém phin mém,
vi két qua sinh ra khéng thé tai tao giéng hét va nguoi doc khong truy cép lai duge cudc hoi

thoal.

Mau: Pon vi phat trién. (Nam). Tén cong cy (Phién ban ngay thang ndm) [Md hinh ngon
ngit lom]. URL _
Vidu: OpenAl. (2026). ChatGPT (Phién ban ngay 15 thang 6 ndm 2026) [M6 hinh ngdn
ngti lon|. https://chat.openai.com
Trong bai: Khi md ta cach sit dung: "Ban tong hop ban diu cac nghién ciru trude duogc
tao bang ChatGPT (OpenAl, 2026), sau d6 tic gia kiém chimg lai timg ngudn gbc."
Luu y: Bt bude: phai mé ta 16 trong phin Phuong phép nghién ctru 14 di ding cong cu
Al vao viéc gi. Poan hoi thoai déy da dua vao Phu lue. Tuyét déi khong duoe ding tai
liéu tham khao do Al tao ra ma chua kiém chirng — cac md hinh ngén ngit thuong tao ra
trich dan khong c6 that.

5.15 Hinh #nh, bang biéu liy tir nguén khac

Moi bang va hinh iy hodc phong theo ngudn khéc déu phai ghi ngudn ngay dudi
bang/hinh, df‘mg thoi dua tai licu do vao danh muc.

Trm‘mg he;a’p o ' Ghl chit ngu%ni dwoi bang/hinh s

Sao chép nguyén ven Ngubn: Hair va céng su (2019, tr. 124)

Phéng theo, ¢6 chinh stra | Nguon: Phong theo Parasuraman va cong sur (1988)

Ngudn: Tac gia tong hop tir Davis (1989) va Nguyén Pinh

I'ong hop tir nhicu nguén | . Iho (2013)

Do tac gia ty xdy dung Ngudn: Tac gia @& xuit

Két qua xir Iy dir lidu cta

chinh minh Nguon: K&t qua phéan tich du‘_hc;:u cua tac gia - Phu luc 3

Luu y: Tén bing dit phia trén bang, ddnh s6 theo chuong (Bang 4.1). Tén hinh dit phia
dwéi hinh (Hinh 2.5). Ghi chi ngudn lubn ndm dudi cling.
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PHAN 6. LOI THUONG GAP

Dénh s6 thir ty | . o Nguyén Pinh Tho. (2013). ...
1 P [1] Nguyén Dinh Tho (2013) ... (khong dénh s6)
5 Thiéu thut 1€ Moi dong déu sat 1 tréi Dong dau sat 1¢, dong sau
treo thut 1,27 cm
Rut gon ho tac x .
3 gia Vidt (Nguyen, 2013) (Nguyen Dinh Tho, 2013)
, | Dung "va" (Hoang Trong va Chu Nguyén | (Hoang Trong & Chu Nguyén
trong ngodc Mong Ngoc, 2008) Mong Ngoc, 2008)
5 Dung "&" Hoang Trong & Chu Nguyén E[%ilgNI rgilg( 2V (? O(;l :hl;lguyen
trong cdu van | Mong Ngoc (2008) cho rﬁng... 15.11 gg &€
g | DOEMSNESEL Loy 08 Banbin iy nehiine BECRE RGN i o
cho tdp, khong in nghiéng tén bai
Trich din _
nguyén van P ; "..." (Kotler & Keller, 2016,
: = 201
7 Khing cb 56 (Kotler & Keller, 2016) ir. 150)
trang
Thém chit n o
8 | thira trudce Truy cap tai: https://... E]tg i'//éhé;hgggijghem Bl
URL 5
9 (‘}hl‘ U?};Pd Chi ghi DOI; khong ghi link
('C,y bcj g 1,c_>u https://www.sciencedirect.com/... | ScienceDirect/ProQuest
¢6 dédng ky
DAt WIS ER | o 18 Hhlimocho “Hiay® dakls Chi giit dting nhiing 4 liéu
10 | tai liéu khong b x %
) : muc da trich dan trong bai
trich dan
Dung "sdd" . B s
s % Tt Ghi lai day da: (Nguyén Dinh
11 15)1? , "nhu (Nguyén DPinh Tho, sdd) Tho, 2013)
lrén
1p | Teng Viet |\ Dinh Tho. 2013) Nguy&n Binh Tho. (2013)
khong d4u guy . guy 3
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PHAN 7. KIEM TRA TRUOC KHI NOP

Hoc vién tu ra soét theo bang dudi ddy va danh ddu vao cOt "Da kiém tra" trude khi ndp
ban chinh thirc cho 1161 ddng.

Noi dung kiém tra ‘ R D3 kiém tra |

g Moi tai liéu trong danh muc déu duoc trich dan it nhat mot 1an -
trong bai
2 | Moi trich dan trong bai déu tim thiy trong danh muc U
3 | Danh muc x&p dang thir tw A—7, khong dénh sb thé O
4 | Toan bé danh mue ¢6 thut 18 treo 1,27 ¢cm O
S | Tén sach, tén tap chi va s tip duoc in nghiéng dting chd ]
¢ | Téntéc gia Viét Nam duoc ghi day du, c6 déu, nhit quan trong a
toan bai
7 Mot trich ddn nguyén vin déu c6 s trang hodc thong tin dinh vi -
tucng duong (srf'i) doan, tén muc...)
8 | Trich dan khdi trén 40 tir duoc thut 1&, bé ngodc kép O
| 9 | C6DOI thi da ghi DOI, khong ghi link co s& dir liéu c6 dang ky O
10 | Khéng con "sdd", "ibid", "nhu trén", "tai liéu da din" O
11 | Ngudn ciia moi bang va hinh da dwoc ghi va c6 trong danh muc L]
12 | Trao 'déi ca nhén chi ghi trong bai, bién ban dua vao Phu luc O
13 Néu c6 ding cong cu Al: d& mb ta trong 'Phu“ong phép nghién ctiu 0
va kiém chimg lai toan b trich din
{4 |PE d6i chiéu ngiu nhién 5 tai lidu véi ban gde dé xac nhan ding =
nam, tap, sé, trang

Céng cu h tro

- Zotero (mién phi) hoic Mendeley — quan 1y thu muc tai lidu va tu sinh danh muc
theo APA 7. Cai thém plugin cho Word dé chén trich dan truce ticp.

- Chire niing References cua Microsoft Word — chon Style: APA. Phu hop véi bai it
tai licu.

- APA Style — trang chinh thire: https://apastyle.apa.org/style-grammar-

guidelines/references
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Luu y: Phin mém quan 1y trich dan khéng xt ly ding tén tac gia Viét Nam. Sau khi sinh
danh muc 1w dong, hoc vién bat bude phai ra lai tha cdng toan bd cac muc tiéllg Viét theo
quy udc & Phén 3.
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PHU LUC. MAU TAI LIEU THAM KHAO HOAN CHINH

Duéi day 1a mét danh muc méu d3 trinh bay ding chudn: xép A—Z, thut 1& treo, khong
déanh s6, tai liéu tiéng Viét va tiéng Anh trong cling mét danh muc.
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