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CHUONG 1. GIOI THIEU CHUNG

Hudéng din nay 4p dung théng nhit d6i véi hoc vién trinh d6 thac sT ctia Trudong Pai hoc
Hoa Sen khi thue hién bao cdo, tiéu lun, bdo céo thuc tap, dé 4n tt nghié&p va ludn vin thac si.
Noéi dung Hudng dan quy dinh cdc yéu cau co ban vé cdu tric, hinh thiie trinh bay, trich din tai

lidu va lidm chinh hoe thudt di véi ting loai san phdm hoc thuét.

Hoc vién ¢o trach nhiém thuc hién san phém hoc thuét theo yéu ciu cla tung loai hinh,
béo dam tinh trung thue, chinh x4c, nguyén gbe va tudn thi cic quy dinh c6 lién quan. Béi voi
dé an tdt nghiép va luin van thac si, hoc vién thuc hién theo quy trinh tir xay dung dé cuong,

trién khai nghién ciru, hoan thi¢én san phém dén bao vé trude Hai déng theo quy dinh.

Nhim bao dam tinh théng nhét trong trinh bay, Vién Sau dai hoc va Lanh dao quy dinh
cu thé vé thé thie, dinh dang va cach trinh bay van ban tai Huong din nay. Viéc trich din trong

nd1 dung va lap danh muc tai li¢u tham khao thue hién theo APA (An ban thix 7).

Hoc vién nén nghién ciru day du Hudng dan va st dung cac biéu mau kém theo trude khi
thue hién san pham hoc thuét, bao dam tuén thi ce yéu cau vé ndi dung, hinh thirc trinh bay

va liém chinh hoc thuét.
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CHUONG 2. QUY PINH CHUNG

Phén nay trinh bay cdc quy dinh chung vé thé thiic va k¥ thuat trinh bay mdt vin ban bdo

cdo.

2.1 Kiéu chix, ¢& chir

pé théng nhét, toan bd noi dung van ban cén duoe trinh bay nhu sau:

- Kiéu chit (Font): Times New Roman

- C& chir (Font Size): 12

- Khoang céch dong (Line spacing): 1.5

- Céach doan (Spacing): 6 pt (Before & After)

- Vo déu dong (Indent): 1.27 em (chi 4p dung d6i voi dong diu tién cia mdi doan vin)

Chit in nghiéng c6 thé sir dung khi: mudn nhén manh, st dung cac tir nude ngoai, thuét
ngir chuyén mon, tir khoa, biéu thirc todn hoc, tua dé sach va tap chi.

2.2 Cin 1&

T4t ca cac trang trong vin ban phai théng nhét sir dung mét dinh dang cin 18 sau (xem

thém huéng dan & Phu lue F):

5 Khoang cach Khoang cach
Can lé
(cm) (inch)

Trai (Left 3.8l cm 1.50 inch

Phai (Right) 2.54 cm 1.00 inch

Trén (Top) 2.54 cm : 1.00 inch

Duéi (Bottom) 2.54 cm 1.00 inch

Piéu trang (Header) 1.5 cm 0.59 inch
Chén trang (Footer) 1.5cm 0.59 inch f
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2.3 Panh sb trang

- Pénh so6 trang & bén géc phai dudi cung, cach mép dudi cling clia moi trang 1.27 cm.

Cac muc mé dau (Loi cam on, Nhan xét ciia GVIID, Trich yéu, Muc luc, Danh muc céc tir viét

tat, Danh muc bang, Danh muc hinh) ding s6 La Ma thudmg (i, ii, iii) dé dénh sb trang.

- N&i dung chinh (dp dung dbi voi Noi dung ctia Béo céo, Tidu ludn, Dé 4n tt nghiép,

Luan van thac si, Phu luc, Danh muc tai liéu tham khao) dung sé A rdp (1, 2. 3, ...) dé danh sb

trang.

2.4 Titu dé&/ Pé muc

Dinh dang dé muc duoc liét ké nhu sau:

Pé muc Ky hiéu Co chir Kiéu
Tiéu dé cép 1 CHUONG 1. 13 Viét hoa, in ddm, can sat 18 trai
1.1.
Tiéu d& cdp 2 1.2. 12 Viét thuong, in ddm, can sat 1€ trai
2.4,
1.1.1.
Tiéu dé cép 3 1.1.2. 12 | Viét thudng, in dam, cin sat 1& trai
%1.1.
Rt 1.1, _ ‘
s Viét thuong, can 1€ trai, in nghiéng, cach 18
Tiéu dé cap 4 1.1.1.2, 12 : :
4 trai 1.27 cm (0.5 inch)
2.1.1.1.
Van ban Viét thuong, cin déu (Justify), ddu van ban
12 e :
' (body text) vao dau dong 1.27 cm (0.5 inch)
Tén bang/ Viét phia trén (d6i véi bang/biéu dd) in dam,
o Bang 1.2: ... can gilra.
bidu do/ 12 . )
Bang 2.1: ... Viét phia dudi (doi voi hinh anh) in ddm, can
hinh anh -
giiia.
. - Viét thuong, in nghiéng, nim phia dudi va
Nguon Nguon: ... 11

bén trai ctia bang/biéu/hinh anh
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Luu p:

- Tht tu céc chuong muc duge danh theo chit sb A Rap (1,2,3,.), khong st dung s6 La
M3 (L, 11, IIL,.) va chi danh s6 t6i da dén cip do 4.

- Heé thdng dénh s6 chuong va dé muc thuc hién théng nhét theo Hudéng dan nay; APA 7
duoc ap dung ddi vai trich din trong ndi dung va lap danh muc tai liéu tham khao.

2.5 Cich trinh bay bing, hinh 4nh minh hoa (Biéu dd, hinh v&, lwu dd)

- Bang va hinh 4nh minh hoa nhu biéu @, hinh v&, luu dd chaa cac dit lidu sb ding dé
truyén dat thong tin mdt cach ngén gon. Bang va hinh anh minh hoa cé ctng dinh dang, duoc
danh s thir ty nhit quan xuyén sudt bai bdo cdo va phai cin 18 gidng véi cac phin con lai cia
van ban.

- Bang va hinh anh minh hoa phai duoc danh sé theo timg loai va ¢ bao gbm sb thit tu
cua chuong (Xem thém Phu luc A).

- Dbi véi s6 lidu tir cae ngudn khéce theo dang bang (tap chi, bdo cdo, website, sd lieu tir
céc phan mén SPSS v.v..), hoc vién tuyét doi khéng duoc st dung hinh anh dang chup ma phai
tao bang va dién thong tin s6 liéu theo quy dinh cting trich dén ngudn theo quy dinh.

- D&i voi két qua chay dit lidu tir cac phan mém chuyén dung, hoc vién chi trinh bay két
qué tdng hop s6 liéu trong phin Ngi dung chinh clia Bio cdo. Trudong hop mubn liét ké két qua
chay s6 liéu, hoc vién tao bang trong phén Phu luc ctia Pé an tot nghiép, Ludn van thac si.

- 86 liéu trong biéu dd, hinh v&, luu dd phai duogce phan cach hang ngan bang diu chdm
(.) va phén cach d4u thip phan bang dau phéy (,) (Vi du: 1.007.845,25).

- S6 phai duoc ciin phai, khéng cin gitta va khéng cin trai.

- Sé trong cung mdt biéu dd, hinh v&, luu dd phai c6 ciing s6 chit s6 thap phan. Tuc la
néu 14y 2 sb thap phén, toan bo sb trong ciing mét bang déu phai ¢6 2 sb thap phan.

- Khéng duoe dé mot biéu dd, hinh v&, luu dd cling nhu tén va ngudn cua biéu db, hinh
v&, luu d6 ndm & hai trang khéc nhau.

- Bang duoc dit tén phia trén bang; hinh, biéu dd, so dd, luu dd duoc dit tén phia dudi
déi twong minh hoa. Trudng hop biéu dd, hinh v&, lru dd duoc trinh bay theo chiéu ngang cua
gifly, phdn dau cia biéu db, hinh v&, luu db phai quay vé gay cla cubn béo cdo

Vi du:
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Hinh 1.1, Minh 1.2, ... (trong d6, sé diu tién 14 s6 thir tu cia chuong, s tiép theo 1a sb

thir tu cua hinh trong chuong do).
Vidu:
Bang 2.1, Bang 2.2, ... (trong d6, sb dAu tién 14 sb thi tu ctia chuong, sb tiép theo 12 sb

thi tu ctia bang trong chuong do).

- Bang va hinh anh minh hoa phai duge dit tén, in ddm, cin giita. Tén bang ndm trén

bang, tén hinh nim dwéi hinh.
- Bang va hinh anh minh hoa ¢6 ngudn duoc in nghiéng, cdch 1& trai 1.27 ecm (0.5 inch).
- Bang phai ¢ don vi tinh (Vi du: PVT: Triéu déng), ghi sat 1& phai, in nghiéng, ¢& chit
11.

Vidu:

Bang 1.1: Hi¢u qua kinh doanh phong (RevPAR) 6 thang diu nim 2019

Doi thu

Thang 1 | Thang 2 | Thang 3 | Thang 4 | Thang 5 | Thang 6

canh tranh
Liberty Saigon 103 93 105 95 95 94
Lotte Hotel 135 135 135 124 124 124
Renaissance 118 118 118 104 104 104
Caravelle 165 165 165 160 160 160
Le Meridien 139 139 139 131 131 131

DVT: USD

Neuon: Phong kinh doanh khdch san Liberty, 2019

i

{ oo ¢ ds radevgu o ‘\

Hinh 2.1. Céc nhu ciu tir thip 1én cao trong thuyét nhu ciu cia Maslow,

2.6 Cach liét k¢, tao ky tu diu dong (bullet point)

- Ky hiéu dau dong dugc st dung khi can liét ké cac ndi dung cuing cap; cac y nén ngan
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gon, ¢6 cau tric twong dong va dugce trinh bay théng nhit trong toan vin ban.

- Ky hi¢u li¢t ké chi nén dung “-” va -,

- Ky hidu liét ké cach 18 trai 1.27 em (0.5 inch), chit cach 18 trai 1.9 cm (0.7 inch).

Yidu:

Vidul e Vidul
Vidu2 e Vidu?2
Vidu 3 e Vidu3
Vidu4 e Vidud
Vidu$s

e Vidus
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CHUONG 3. NHUNG MUC MO PAU
Cac muc md dau nén duoc trinh bay theo thir tu sau:
1. Bia kinh
2. Trang bia chinh (In trén gidy bia ciing trén 100 gsm)

3. Trang bia phu (Péi vdi cdc bdo cdo dé cuwong, dé dn tot nghiép, ludn vin thac s7)

4. 1.o1 cam on/ Acknowledgements

5. Lai cam doan vé tinh liém chinh hoc thuét (Bdr budc cho bdo cdo Nghién citu khoa

hoc hodic Dé dn 16t nghiép/Ludn vin thac s7)

6. Nhin x¢t cta giang vién hudng dan/ Supervisor’s Comments (Déi vai cde bdo cdo dé

cuong, dé dn 1ot nghiép/ludn vin thac si)

7. Trich yéu/ Abstract (Bdt budc cho bdo cdo Nghién cieu khoa hoc hodc Pé dn 16t

nghiép/Ludn van thac si)

8. Muc luc/ Table of Contents (Gidi han trong 2 trang, trinh bay co dong, ro rang)
9. Danh muc céc tr viét 14t/ List of abbreviations (néu ¢6)

10. Danh muc bang biéu/ List of tables (néu ¢6)

11. Danh muc biéu dd/ List of figures (néu c6)

12. Danh muc hinh 4nh/ List of images (néu ¢6)

13. Noi dung chinh/ Content

14. Tai liéu tham khao/ References

15. Phu lue/ Appendices (néu co).

Luu y:

Céc phdn mé déu duoc trinh bay theo thir tu néu trén. Nhiing phén c6 tinh déc 14p nhu

Lod cam on, Loi cam doan, Trich yvéu, Muc luc va cac danh muc nén bat dau ¢ trang maéi.

Mdi muc trinh bay trén mdt trang riéng, in mot mit, gidy A4 dinh luong 80 gsm. Hoc

vién dong gay khi ndp ban goc.

3.1 Trang bia chinh

- Trang bia ngoai dugc in trén gidy bia cing mau trdng (dinh luong trén 100 gsm) va st

dung diing theo mau bia cta Vién SDH&LD yéu ciu dbi véi tirmg loai tai liéu.

- B6i véi phién ban Dé an tot nghiép/ Ludn véan thac sindp luu chiéu sau khi hoan tat qua

trinh bao vé, chinh stra, hoc vién s& in trén bia cting mau do sam, chir vang, phdn gdy Dé dan/

Ludn van (xem thém hinh minh hoa bén du6i) in céc thong tin:
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TEN HOC VIEN
(viét hoa)

NGANH DAO TAO

NAM BAO VE

e ey ] e
T A e e R L T e B S R A A e i

NGUYEN TRI KDV NGAN

3.2 Trang bia phu

Trang bia phu ¢6 ndi dung va hinh thirc trinh bay theo huéng dan tai Phu lue I (chi ap

dung doi vai Béo cdo dE cuong va DE an/ Ludn van) va duge in trén gidy dinh lugng 80 gsm.

3.3 Loi cam on

L.oi cam on thé hién su ghi nhan cta hoc vién doi véi ca nhan, 16 chie da ho tro trong
qua trinh hoc tdp, nghién ctru va hoan thanh cong trinh.

3.4 Loi cam doan vé tinh liém chinh hoc thuit

Tinh liém chinh hoc thuédt khéng chi la mt yéu cau bédt budc ma con la nén tang cua su
tin cdy va 6n trong trong cong dong hoc thudt. Dy la phan bat budc phai cé doi vai hoc vién
khi thue hién bao cdo Nghién ctru khoa hoc hodc e an 16t nghiép/ Luén vin thac si.

3.5 Nhin xét cia gidang vien hwdéng dian

Phin nay s& bao gdm céc y kién, nhdn xét cia giang vién huéng dan vé qua trinh thuc
hién béo céo (thai do, tinh than, kha nang hoc tdp, nghién ctru va hoan thién san pham hoc thuét
v.v.). Bén canh do, Giang vién cé thé dua ra mot sO nhan xét, phéan tich vé dé an tot nghiép/

luin vin thac sT ma hoc vién thuc hién.
3.6 Trich yéu

- Trich yéu (abstract) la néi dung tom luge ngan gon vé hoat dong nghién ctru dugce dé
cép dén trong bai bdo cdo. Noi dung tém luge bao gdm céc cdu hoi nghién ctru, phuong phap
nghién clru va két ludn. Trich yéu trinh bay ngin gon boi canh/ van dé nghién ctu, muc tiéu,

phuong phap, két qua chinh va két luén hoac ham ¥ chinh.
- Trich yéu duoc duoc trinh bay ngén gon khoang 250 - 300 ti.
3.7 Muc lue

- Muc luc cung cap cai nhin 10ng quat cta bai bao céo, giip nguoi doc co the tim thay

tirng phan trong bai béo c4o mot cdch nhanh chéng (Xem tai Chuong 2 - Muc 2.4).

- Bang muc luc liét ké cac tiéu dé cap 1, cap 2 va cap 3 (D€ myc 1,2,3) ctia ndi dung chinh
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bai viét, bat diu tir chuong mé dau.
3.8 Danh muc viét tit, Bang, Biéu dd vi Hinh 4nh

Hoc vién tham khao Phu Luc A trong hudng dan dé tao Danh muc tu dong cho Bang,

Biéu dd va Hinh anh tuong tng.
3.9 Noi dung chinh

N&i dung chinh cia tai liéu duoc cin cir theo cau tric cua loai tai liéu (xem thém & Phu

luc 1) théng thudmg s& bit dau tir Phan M¢ dAu hoic Chuong I. Trong d6 dé dam bao chét luong

dao tao, Vién quy dinh cu thé phé"m Noi dung cin phai déap tng theo diéu kién sau:

' QUY PINH VE SO TRANG '

T 10 — 20 trang hodc theo yéu cdu cla
GV phu trach
z | Bao céo thuc tap tot nghiép T 30 — 40 trang
3 Bdo cdo dé cuong/ Bdo céo chuyén dé Twr 30 — 40 trang
4 Dé an t6t nghidp T 50 — 70 trang
| 5 LLuén vin thac st Tir 60 — 80 trang

3.10 Tai liéu tham khio

Hoc vién thuc hién theo chuén APA (4n ban tht 7) va tham khéo huéng dan & Phu lue C
trong huéng dan nay.

3.11 Phu luc

Ghi céc ndi dung ¢6 lién quan dén bao cdo hodc céc tai ligu gbc duoe dung dé lam bdo
cdo. Néu ¢6 nhiéu hon 2 phu lue, phu luc phai duoc phan biét b%mg s6 (Phu luc 1, Phu luc 2,
...) hoidic bang chir cai (Phu luc A, Phu luc B, ...) va phai ¢6 tén. Hinh anh khéng quan trong

hodc mang tinh tham khao, giéi thiéu nén dé vao phan phu luc.
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Lan ban hanh: 02

CHUONG 4. CAU TRUC TIEU LUAN, BAO CAO THUC TAP VA CAU
TRUC PE AN TOT NGHIEP

(Déi voi dé an 16t nghiép, hoc vien MBA Khéa 23, MAE Khéa 19 va cde khéa tride d6 thue

hién theo cau triic tai Chirong 4 ciia Hudéng ddan nay)

4.1 Ticu luin

Tuy vao tirng loai tiéu luan va yéu cau cua giang vién hudéng dan, nhung dan y pho bién

thuong duge st dung ¢o6 cau tric nhu sau:

MO DAU
CHUONG 1
CHUONG 2

KET LUAN

.COSOLY LUAN/LY THUYET
. THUC TRANG
CHUONG 3. GIAI PHAP

4.2 Béo cao thwe tap

Cdu true cua bao cdo thue tdp gobm nhitmg phén sau:

[TOM TAT)]

[MUC LUC]

CHUONG 1.

$6, thi trudng,

AP DUNG CHO NGANH MBA, MAT va MFB
CAC NOI DUNG TRiNH BAY TRONG BAO CAO THUC TAP

[DANH MUC BANG BIEU]/ [DANH MUC HINH ANH] (Néu c6)

PHAN 1 BAO CAO THUC TAP

MO DAU

[1] Téng quan cong ty thuc tip: Lich sir cong ty, thong tin lién hé, hinh thirc s& hiru,

nganh hoat dong, td chiic cong ty va bd phén thuc tép.

[2] Thyc trang hoat ddng: Tinh hinh van hanh kinh doanh trong thoi gian gan d4y, doanh

loi nhuén, ...

[3] Phan tich SWOT, vi m6, vi md vé doanh nghiép
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CHUONG 2. CAC CONG VIEC TAI DOANH NGHIEP

[1]: M6 ta cac cong vigce, trach nhiém tai doanh nghiép

[2]: Két qua dat duoc

CHUONG 3. NGHIEN CU'U CAC VAN PE CUA DOANH NGHIEP
[1]: Céc vén dé dang gap phai (s liéu, hién trang, khé khan)

[2]: Co s6 ly luan

[3]: Cac dé xuét

[4]: Danh gi4 céc dé xuat

CHUONG 4. PANH GIA QUA TRINH PHAT TRIEN CUA HQC VIEN TRONG
POT THUC TAP

[1]: Hoc vién néu céc kién thire dugce tng dung trong qua trinh thue tép.
CHUONG 5. KET LUAN

TAI LIEU THAM KHAO

PHAN 2 NHAN XET THU'C TAP
2.1.NHAN XET VA PHAN CHAM DIEM CUA GIANG VIEN HUONG DAN

2.2.NHAN XET VA PHAN CHAM PIEM CUA VIEN SPH&LD

AP DUNG CHO NGANH MAE
TABLE OF CONTENTS

Acknowledgements
Table of contents

List of Abbreviations

CHAPTER 1: INTRODUCTION
1.1. Overview of the host organization
1.2. Department/unit and professional context

1.3. Internship position and period

L 1.4. Internship aims and personal objectives
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HUONG DAN QUY CHUAN VIET | Ma hi¢u: HID-LVTN/1026/HSU
[/\XS DAIHOC | BA0 CAO, TIEU LUAN, BEANTOT [
NGHIEP VA LUAN VAN THAC ST cija | Ngay ban banh:

TON TRONG SU KHAC BIET

HOA SEN
TRUONG DAI HOC HOA SEN L4n ban hanh: 02

CHAPTER 2: ORGANIZATION
2.1. General information
2.2. Business activities

2.3. Organization structure
CHAPTER 3: WORKING ENVIRONMENT

CHAPTER 4: POSITIONS & ASSIGNED TASKS
4.1. Task 1: (name of task)
4.2. Task 2: (name of task)
4.3. Task 3: (name of task)

CHAPTER 5: FINDINGS & EVALUATION
5.1. Findings
5.2. Evaluation

5.3. Plan for self-improvement

CHAPTER 6: CONCLUSION & RECOMMENDATIONS
6.1. Conclusion

6.2. Recommendations

References

Appendices

INTERNSHIP LOGBOOK
WEEKLY INTERNSHIP VERIFICATION FORM

ASSESSMENT FORMS

Note: Page numbers are provided as examples only.

PART 1 CONTENT
PART 2 SUPERVISER AND REVIEWER’S REMARKS

2.1. SUPERVISER’S REMARKS (Superviser’s remarks)
2.2. REVIEWER’S REMARKS (Institute of Graduate Studies and Leadership's
Remarks)
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4.3 D& an t6t nghiép dinh hwéng wng dung — Ap dung khéa ci

4.3.1 Céu trac dé an t6t nghiép MBA khoa 23 va cdc khéa truéce

Ap dung ddi véi hoc vién nganh MBA Khoa 23 va cac khoa truée dé
CHUGONG 1. MO PAU
1. Ly do chon dé 4n
2. Bbi canh thue tién
3. Vin dé can gidi quyét
4. Muc tiéu dé an
5. P6i twong, pham vi 4p dung
6. Phwong phap thyce hi¢n
7. Sén pham diu ra cia dé 4n

8. Cau tric dé an

CHUONG 2. CO SO KHOA HQC VA MO HIiNH PHAN TiCH
1. Céc¢ khai niém chinh
2. Co s& Iy thuyét, mé hinh hoiic cong cu chuyén mén

3. Kinh nghiém trong va ngoai nwée/ Thwe hanh t6t

CHUONG 3. PHAN TiCH THUC TRANG VA XAC PINH VAN PE
TRONG TAM

1. Gidi thiéu tb chie/nganh/linh vwe ap dung
2. M6 ta hién trang
3. Dir liéu, khio sit, phong van hoic minh chitng thwe tién

4. Phan tich nguyén nhan
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5. Xac dinh van deé cot 16i

6. Khodng cich giira hién trang va muc tiéu mong muon

CHUGNG 4. GTAI PHAP, KIEM NGHIEM VA KE HOACH TRIEN KHAI
1. Quan diém va nguyén tic xiy dung giai phap

2. Muc tiéu cia gidi phap

3. N§i dung gidi phap/Mé hinh/Quy trinh/Ké hoach hanh djng

4. Ngudn lye va diéu kién trién khai

5. L trinh trién khai

6. Kiém nghiém giai phap: Pilot, md phéng, phan bién chuyén gia, khao sit ngwoi

dung hoiic phén tich kha thi (néu cd)
7. Riii ro va bién phap kiém so4t

8. Khuy¢n nghi 4p dung va kha ning nhén rong

CHUONG 5. KET LUAN VA KIEN NGHI
1. Két qua chinh cia dé 4n

2. Gid tri ng dung

3. Han ché ciia dé 4n

4. Pinh hwong trién khai tiép theo

4.3.2 Céu trac dé an tét nghiép MAE khéa 19 tré vé trude

Ap dung d8i véi hoc vién nganh MAE Khoa 19 va cédc khoéa truwée do

The following structure represents the recommended format for a conventional

Graduation Project. Students using alternative methodological or project-development

approaches (e.g., qualitative, corpus-based, materials-development, or intervention-based
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projects) may adapt the structure as appropriate, subject to the approval of their

Supervisor(s).
CHAPTER 1. INTRODUCTION
1.1. Background and context
1.2. Statement of the problem
1.3. Research aim and objectives
1.4. Research questions
1.5. Scope of the project
1.6. Significance of the project
1.7. Organization of the project

CHAPTER 2. LITERATURE REVIEW

(Note: These are suggested sections. Students are required to customize the outline of

Chapter 2 according to their specific project topic.)
2.1. Key concepts
2.2. Relevant theories / models
2.3. Previous studies related to the problem
2.4. Research gap

2.5. Theoretical / conceptual framework

CHAPTER 3. METHOLOGY
3.1. Research design

3.2. Research setting

3.3. Participants and sampling
3.4. Data collection instruments

3.5. Data collection procedures
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3.6. Data analysis
3.7. Validity and reliability / trustworthiness

3.8. Ethical considerations

4.1. Findings
4.2. Discussion of the findings

4.3. Proposed solutions / project output

5.1. Summary of key findings

5.2. Practical implications

5.3. Limitations

5.4. Recommendations for implementation

5.5. Recommendations for further research

CHAPTER 4. FINDINGS, DISCUSSION, AND PROPOSED SOLUTTONS

4.4. Evaluation of the proposed solutions / project output

CHAPTER 5. CONCLUSION AND RECOMMENDATIONS

4.4 Ciu tric D¢ dn tot nghiép dinh hwéng nghién ciru — MBA Kkhoéa 23 va cdc khoa

truwde

thudn cua giang vién hudng ddn.

CHUONG 1. TONG QUAN VE PE TAI

Ap dung d6i voi chwong trinh dao tao thac si dinh hwéng wng dung

Céu triic dudi day dwoc dp dung cho ngamh MBA, MAT va MFB. Cdu triic nay thé
hién dinh dang duwoc khuyén nghi cho mot dé én tot nghiép dinh huwong nghién ctiu theo

hinh thire thong thuong. Hoc vién co thé diéu chinh cau triic cho phu hop, véi sw chdp
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Lan ban hanh: 02

1.1. Tinh cép thiét ciia d@ tai/ Ly do chon dé tai
1.2. Van dé nghién ciru
1.3. Cau héi nghién ciru (Research Questions)
1.4. Muc dich va mac tiéu nghién ciru

1.4.1. Myc dich nghién cttu (Research Purpose)

1.4.2. Muc tiéu tong quat (General Objective)

1.4.3. Muc tiéu cu thé (Specific Objectives)
1.5. Pham vi nghién ciu (Scope'of the Study)
1.6. Y nghia ctia nghién ciru

-1.6.1. Y nghia vé mit Iy thuyét
1.6.2.Y nghia veé mit thwe tién / quin tri

1.7. Cau tric cua de tai

CHUONG 2. TONG QUAN TAI LTEU VA KHUNG LY THUYET

2.1. Co s6 Iy thuyét (Theoretical Foundation)

2.2. Cac khai niém chinh va cac moi quan h¢ giira cac bien

2.3. Tong quan tai licu nghién cau
2.3.1. Tong quan cac nghién ciru quoc te
2.3.2. Tong quan cdc nghién ciiu trong nuwéc

2.4. Khoang trong nghién citu (Research Gap)

2.5. Gia thuyét nghién civu/Mb hinh nghién ctru/Ménh dé nghién ciru (Hypotheses

development/Research framework/Propositions development)

CHUONG 3. PHUONG PHAP NGHIEN CcUU

3.1. Cich tiép cin nghién citu (Research Approach)
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e Nghién ctru dinh lwong (Quantitative Research)

¢ Nghién cttu dinh tinh (Qualitative Research)

» Nghién citu hén hgp (Mixed-Methods Research)
3.2. Thiét ké nghién ciru (Research Design)

3.3. Tong thé d6i twong nghién ciru v phwong phap chon méu / lva chon nguvi

tham gia (Research Population and Sampling / Participant Selection)

3.4. Cong cu va phuwong phap thu thip dir liéu (Research Instruments and Data
Collection)

3.5. Po luwdng va van hanh héa cac bién nghién ciru (Measurement and

Operationalization)

3.6. Phuong phip phan tich dir liéu (Data Analysis)

CHUONG 4. KET QUA NGHIEN CUU
4.1. Pic diém miu nghién citu / ngwdi tham gia nghién ctu
4.2. Két qua

Tiy theo phwong phdp tiép cin va phwong phdp phin tich ma néi dung phan nay sé

dieu chinh khdc nhau.

CHUONG 5: KET LUAN VA HAM Y NGHIEN CUU
5.1. Théo luin két qua nghién ciru

5.2. Ham y 1y thuyét

5.3. Ham y quan tri

5.4. Nhitng han ché va hwéng nghién ciru tiép theo

KET LUAN

TAI LIEU THAM KHAO (Trinh bay theo APA)

PHU LUC (Néu c6)
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CHUONG 5. CAU TRUC PE AN TOT NGHIEP VA LUAN VAN THAC
SI AP DUNG TU PQT TUYEN SINH 2 NAM 2026 TRO PI

(Hoc vién MAE Khéa 20 vi MBA Khéa 24 tré di, thuce hién cdu tric dé dn 16t nghiép/ludn

van thac sitheo Chwong 5 ciia Hwong din nay)

5.1 Khoi nganh Quén tri (nganh MBA, MAT va MFB)

5.1.1 Céu triic D¢ 4n tot nghiép — Pinh hwéng ng dung

CHUONG 1. MO DAU

1. Ly do chon dé én

2. Bbi cinh thwe tién

3. Vén @@ can giii quyét

4. Muc tidu dé 4n

5. P6i twong, pham vi ap dung
6. Phwong phap thuc hién

7. Sén phim diu ra cha dé 4n

8. Cau trice dé an

1. Cac khai ni¢m chinh
2. Co s& Iy thuyét, mé hinh hoiic cong cu chuyén méon

3. Kinh nghiém trong va ngoai nwdée/ Thue hanh tot

TRONG TAM

1. Gi6i thiéu té chire/nganh/linh vire 4p dung

Ap dung cho nganh MBA, MAT va MFB

CHUONG 2. CO SO KHOA HOC VA MO HINH PHAN TiCH

CHUONG 3. PHAN TICH THUC TRANG VA XAC PINH VAN PE
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2. M6 ta hién trang

3. Dir liéu, khio sit, phéng vin hodic minh chiing thwe tién
4. Phin tich nguyén nhan

5. Xac dinh van dé cot 15i

6. Khoang cach giira hi¢n trang va muc tiéu mong muon

CHUONG 4. GIAI PHAP, KIEM NGHIEM VA KE HOACH TRIEN KHAI
1. Quan diém va nguyén tic xay dung giai phap

2. Muc tiéu cia giai phap

3. Noi dung gidi phap/M hinh/Quy trinh/K¢ hoach hanh ddng

4. Ngudn lwe va diéu Kién trién khai

5. Lo trinh trién khai

6. Kiém nghiém giai phap: Pilot, m6é phong, phan bién chuyén gia, khio sit ngudi

diing hoic phén tich kha thi (néu cd)
7. Riti ro va bi¢n phap kiém soit

8. Khuyén nghi dp dung va kha niing nhin rong

CHUONG 5. KET LUAN VA KIEN NGHI
1. Két qua chinh ciia dé 4n

2. Gia tri &rng dung

3. Han ché ciia dé an

4. Pinh huwong trién khai tiép theo
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5.1.2 Cau truc Luén vin thac si— Dinh hudng nghién ctru

dinh dang duwoc khuyén nghi cho mot Luan van thac si theo hinh thirc théong thuong. Hoc vién

cd thé diéu chinh cdu triic cho phit hop, vdi su chdp thudn ciia gidng vién hudng dan.

Céu triic dwdi day dwoc dp dung cho nganh MBA, MAT va MFB. Céu tric nay thé hién

CHUONG 1. TONG QUAN VE DPE TAI
1.1. Tinh cép thiét cia dé tai/ Ly do chon dé tai
1.2. Véan dé nghién citu
1.3. Cau hoéi nghién ciru (Research Questions)
1.4. Muc dich va muc tiéu nghién ciru
1.4.1. Muc dich nghién citu (Research Purpose)
1.4.2. Muc tiéu tong quat (General Objective)
1.4.3. Muc tiéu cu thé (Specific Objectives)
1.5. Pham vi nghién citu (Scope of the Study)
1.6. Y nghia ctia nghién ciu
1.6.1. Y nghia v& mit Iy thuyét
1.6.2. Y nghia vé mit thue tién / quén tri

1.7. Cau truc ena de tai

CHUONG 2. TONG QUAN TAI LIEU VA KHUNG LY THUYET
2.1. Coso ly th uyét (Theoretical Foundation)
2.2, Cac khdi niém chinh va cic mdi quan hé giira cdc bién
2.3. Tong quan tai liéu nghién ciru
2301 Tfmg quan cac nghién ciru quéc té
2.3.2. Téng quan cdc nghién ciru trong nuée

2.4. Khoing trong nghién ctru (Research Gap)
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2.5. Dinh hwdng nghién ciru va mé hinh nghién ciru (Research Direction and

Framework)
o Khung nghién ctru (Research Framework)

« Phat trién gia thuyét nghién ciru (Hypotheses Development) — ddi voi nghién

ctu dinh luwong

« Phat trién ménh dé nghién citu (Propositions Development) — khi phu hgp véi

nghién etru dinh tinh

CHUONG 3. PHUONG PHAP NGHIEN CUU
3.1. Cach tiép cin nghién citu (Research Approach)
e Nghién c¢tru dinh lrgng (Quantitative Research)
e Nghién c¢tru dinh tinh (Qualitative Research)
« Nghién etru hon hgp (Mixed-Methods Research)
3.2. Thiét ké nghién ctru (Research Design)

3.3. Tfing thé d6i twong nghién citu va phwong phap chon mau / lva chon ngwoi

tham gia (Research Population and Sampling / Participant Selection)

3.4. Cong cu va phwong phap thu thip dir liéu (Research Instruments and Data
Collection)

3.5. Po luwong va van hanh héa cace bién nghién citu (Measurement and

Operationalization)

3.6. Phwong phap phin tich dir liéu (Data Analysis)

CHUONG 4. KET QUA NGHIEN CUU
4.1. Pic diém miu nghién ciru / ngudi tham gia nghién ciru

4.2. Két qua
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Tity theo phwong phdp tiép ciin vi phwong phdp phin tich ma ndi dung phan nay sé

diéu chinh khdc nhau.

CHUONG 5: KET LUAN VA HAM Y NGHIEN CUU
5.1. Thao luin két qua nghién ciru

5.2. Ham y Iy thuyét

5.3. Him y quan tri

5.4. Nhirng han ché va hwéng nghién ctru tiép theo

KET LUAN
TAI LIEU THAM KHAO (Trinh bay theo APA)

PHU LUC (Néu cé)

5.2 Nganh Ngon ngir Anh (MAE)

5.2.1 Céu tric D¢ 4n t6t nghiép — Pinh hwéng tng dung

The following structure represents the recommended format for a conventional
Graduation Project. Students using alternative methodological or project-development
approaches (e.g., qualitative, corpus-based, materials-development, or intervention-based
projects) may adapt the structure as appropriate, subject (o the approval of their

SUPErVISOFr(s).
CHAPTER 1. INTRODUCTION
1.1. Background and context
1.2. Practical problem
1.3. Project aim and objectives
1.4. Project questions

1.5. Scope of the project
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1.6. Significance of the project

1.7. Organization of the project

CHAPTER 2. LITERATURE REVIEW

(Note: These are suggested sections. Students are required to customize the outline of

Chapter 2 according to their specific project topic.)
2.1. Key concepts
2.2. Relevant theories / models
2.3. Empirical evidence relevant to the practical problem (if applicable)

2.4. Synthesized framework

CHAPTER 3. PROJECT DESIGN

3.1. Project development / Design principles
3.2. Participants or data sources

3.3. Data collection instruments

3.4. Data collection procedures

3.5. Data analysis

3.6. Ethical considerations

CHAPTER 4. FINDINGS AND PROPOSED SOLUTION
4.1. Findings

4.2. Principles underpinning the proposed solution

4.3. Description of the proposed solution (or professional product)

(Clearly describe the specific project output/product, for example: an intervention plan;

a technology-enhanced teaching model; teaching materials;, an assessment instrument; a
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curriculum or syllabus, a professional development program; an operational or management

solution.)

4.4. Implementation, pilot, or validation (if applicable)

4.5. Evaluation (if applicable)

CHAPTER 5. CONCLUSION
5.1. Summary of the project

5.2. Major contributions

5.3. Practical implications

5.4. Project limitations

5.2.2 Cau triac Ludn vin thac s — Dinh hwéng nghién cira

The following structure represents the recommended format for a conventional
empirical Master's Thesis. Students using different methodological approaches (e.g.,
qualitative, corpus-based, discourse-analytic, or theoretical studies) may adapt the

structure as appropriate, subject to the approval of their supervisor(s).
CHAPTER 1. INTRODUCTION
1.1. Background to the study
1.2. Research problem
1.3. Research aims and objectives
1.4. Research questions
1.5. Scope of the study
1.6. Significance of the study

1.7. Organization of the study

CHAPTER 2. LITERATURE REVIEW
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(Note: These are suggested sections. Students are required to customize the outline of

Chapter 2 according to their specific research topic.)
2.1. Definitions of key concepts
2.2. Synthesis of relevant studies
2.3. Research gap
2.4. Hypothesis/hypotheses (if applicable)

2.5. Theoretical/Conceptual framework.

CHAPTER 3. METHODOLOGY

3.1. Research design

3.2. Research site

3.3. Participants and sampling (or data sources, as applicable)
3.4. Data collection method(s)

3.5. Data collection procedures

3.6. Data Analysis

3.7. Ethical considerations

CHAPTER 4. FINDINGS AND DISCUSSION

(Note: For conventional empirical studies, Findings and Discussion should normally
be presented separately, with sub-sections organized according to the research questions

where appropriate.)
4.1. Findings

4.2. Discussion

CHAPTER 5. CONCLUSION
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5.1. Summary of the study
5.2. Major contributions
5.3. Practical implications
5.4. Limitations

5.5. Recommendations for future research
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HUONG DAN QUY CHUAN VIET
&V;S

DAIHOC BAO CAO, TIEU LUAN, PE AN TOT
HOA SEN

s e L NGHIEP VA LUAN VAN THAC SI CUA

TRUONG PAI HOC HOA SEN

Ma hiéu: HD-LVTN/1026/HSU

Ngay ban hanh: 05/10/2026

Lan ban hanh: 02

PHU LUC

PHU LUC A: Hwong din ldp danh muc bang biéu/ hinh anh

Viéc 1ap danh muc bang biéu/ hinh anh ty déng cin thuc hién qua hai bude: ghi chi thich

cho tirng bang biéu/ hinh anh va lap danh muc bang biéu/hinh anh.

A.1 Ghi chii thich cho bang biéu/ hinh dnh

(Gia str can ghi chu thich cho bang sau:

C:I)lflittrlj:lh Thang 1 | Thang2 | Thang 3 | Thiang4 | ThangS | Thang 6
Liberty Saigon 103 53 105 95 95 94
Lotte Hotel 135 135 135 124 124 124
Renaissance 118 118 118 104 104 104
Caravelle 165 165 165 160 160 160
Le Meridien 138 139 139 131 131 131

(1) Nhép chudt vao bang ¢an chi thich

(2) Chon References/ Insert Caption

PRSPl jaiings  Review  View  PictureFomat

L8] Mewr Fontnate \" G ) Unda [} insert Bibliography @
= Refresh 3 coen Mendetey . -
Show Noles insestor  Merge . - riail sart Citations [ Bintiograchy +
¢ Ec.t Clation Cilations ¢ Exporias ™ Style . 3 4

(3) Word s€ hién ra bang sau

Caption:
Mure I
Options
Labet  Figa e
how b
Numbeting:  Format
Exgluie lobel frowmn copton
PartaCapbon cancol (SR

(4) Nhip chudt vao 6 New Label dé diéu chinh chu thich cho phti hgp nhur bang sau.

Sau dé chon OK
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HUONG DAN QUY CHUAN VIET M3 hiéu: HD-LVTN/1026/HSU

DATHOC | 340 CAO, TIEU LUAN, PE AN TOT

VD HOASEN | NGHIEP vA LUAN VAN THAC ST CUA | g8y ban hanh: 05/1012026
R TRUONG DAI HOC HOA SEN | Lén ban hanh: 02
New Label
{ &ng.

Cancel el

(5) Dién cht thich cho bang nhu hinh sau
Captien

Caption:
Bang 1: Hiéu qud kinh doonh phong [RevPAR) 6 thdng ¢
Options

Label: Bang e

New Label... Delete Label

Numbering:  Format...

Exclude label from caption

AutoCaption... Cancel  LalelSild

(6) Nhip OK. Sau d6 bdi den ch thich dé chinh phong chit va cin 1& cho phit hop.
Khi hoan tit, chu thich s& hién thi nhu sau:

Bang 1.1: Hiéu qua kinh deanh phong (RevPAR) 6 thang diu nam 2019

R T i Bt et S 15 e B o A i L S e e T
‘ Thang 1 | Thang 2 | Thang 3 | Thang 4 | Thang 5 | Thang 6
‘ canh tranh
Liberty Saigon 103 93 105 95 | 95 94
Lotte Hotel 135 135 135 124 124 124
Renaissance 118 118 118 104 104 104
Caravelle 165 165 165 160 160 160
Le Meridien 139 139 139 131 131 131
DVT: USD

Nguén: Phéng kinh doanh khach san Liberty, 2019

A.2 Lap danh muc bang biéu/hinh dnh

(1) Trén thanh tiéu dé chon References/ Insert Table of Figures.

A ) Urdo niert Bblagrant e
AR, Net Frolncte \” ~ 3 s Shtogranty ‘_g l_’:j £ ok
o retrest [l OpenMendeny = Y
y ripehaeistd e L Tt wsen Covens [f Bologusny toseer] meeTane
£31Ciaton Citatens ¢ Breartast Syl b ras | ko s

(2) Word s¢ hi¢n ra bang sau:
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e HUGONG DAN QUY CHUAN VIET Ma hiéu: HD-LVTN/1026/HSU |
/j\’! AL XU BAO CAO, TIEU LUAN, DE AN TOT N oy
HOASEN | NGHIEP VA LUAN VAN THAC ST CUa | N2y ban hanh: 0571072026
e > X .
TRUONG DAI HOC HOA SEN Lan ban hanh: 02

Caption label

Bing 11 TeXlaiiin. 1
Himg 2+ Teve 1
Birig 32 TeXl i §

Hing 4: Text...,

Biing §: Text onvevennineeinnnnser

Tabs loader o

Moty Optians.

cancel UGS

(3) Chon OK. Sau khi ﬁoém 1ét, danh muc bang s& hién thi nhu vi du sau:

DANH MUC BANG BIEU

Bing 2.1: Bang ¥ Reiif B BlOR.. comnmmammmmvammassommrssmsrsmsmn e 4
Bang 2.2: Bang y tuong tr Khoa (HEP the0 ) e 5
Béng 2.3: Béne sohfonphiln cirge8e 1 Khoa...ommmsmmmnsssscnmnsns 6
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PHU LUC B: Tinh chinh trwe trong hoc thuat
I. DAO VAN

1. Khai niém dao van

Dao vin la hanh vi sir dung y tuéng, ngdn tir, dit lidu, san pham hoc thuit hodc sang tao

cuia nguoi khac ma khong ghi nhian ngudn goc mét cach day du, chinh xac va minh bach, khién

nguoi doc hiéu nham do 14 san pham cta chinh ngudi ndp bai.

Theo Merriam-Webster Dictionary, dao vén 1a mét hinh thic gian tra hoc thuét, bao g(‘")m

vi¢e chiém doat cong trinh ctia nguoi khac va trinh bay nhu ctia minh.

2. Céc hinh thire dao vin phd bién

Dao vin c6 thé xuat hién dudi nhidu hinh thic, bao gdm nhung khéng gidi han:

- Sao chép, dicn giai hoac dich ndi dung cia nguoi khac ma khong trich dan ngudn phu

hop;

- Str dung bai lam ctia ngudi khac (toan phan hodc mét phan);

- Str dung hinh anh, biéu do, dit ligu, thicét ké, san pham sang tao ctia ngudi khac ma khong

ghi 6 ngudn;

- Sao chép nguyén vin ma khdng dit trong ngodc kép va khong trich dan;

- Tw dao van: st dung lai quéa 15% ndi dung cta bai da ndp trude dé cho hoc phan khic

hodc ding bai tdp nhém lam bai ¢ nhan ma khong duoc phép.

3. Kiém tra dao vin

Tat ca bao céo tiéu ludn (tuy theo yéu cau cua Giang vién) va dé an tot nghiép/luén van

thac st phai duoc ndop qua hé théng Turnitin. Ngudng Similarity Index (SI) duoe s dung nhu

cong cu hd tro danh gid, khong phai 13 cin ¢ duy nhét dé két luan dao van:

- SI > 25%, va ¢6 hon 15 tir lién tuc trimg khép hoan toin véi mét ngudn (ddi voi dé

an/luan van thac si khoi nganh Quaén tri);

- SI > 15% va ¢6 hon 15 tlr lién tuc tring khép hodn toan véi mot ngudn (d6i véi @@

an/ludn van thac s nganh Ngbn ngir Anh).
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Viée két ludn vi pham dao vin con dua trén ban chat ndi dung tring lap, muc do trich dan

va giai trinh cua hoc vién.

D¢ tranh viéce dao vin, hoc vién can ¢6 kién thirc vé trich dan (ai liéu tham khao, cach ghi
trich dan va cach lap danh muc tham khao khi viét vé dé tai. Do do, trong qua trinh viét bao
c4o, tiéu ludn va Dé 4n 10t nghiép/Ludn vin thac si, hoc vién can tham khao hudéng dan cich

trich dan tai liéu tham khao tai Phu luc C.

I LIEM CHINH HOC THUAT VA TRI TUE NHAN TAO (AI)

1. Nguyén tic chung

Tri tug nhén tao (Artificial Intelligence — Al) ngdy cang dugc st dung rong rii trong hoc
t4p va nghién ctru. Nha truomg khuyén khich hoc vién tiép cén va st dung Al mét céch c6 trach

nhi¢m, phu hop vdi chuén muc liém chinh hoc thuét.

Al chi duoc xem la coéng cu hd trg, khéng phai 1a tac gia, khéng thay thé tur duy, phan

tich va trach nhiém hoc thudt clia hoc vién.
2. Quy dinh chung vé viéc str dung Al

- Viée sir dung Al phai tudn tht yéu céu ctia hoc phén, chuong trinh dao tao va hudng

dan cia gidng vién;

- Hoc vién khoéng dugce st dung Al dé tao toan bd hodc phﬁn ¢t 161 cua ndi dung hoc

thudt ma khéng cé su cho phép;

- Moi hinh thire sit dung Al vuot qua pham vi cho phép déu ¢6 thé bj xem 13 vi pham liém

chinh hoc thudt;

- Nha truong ¢6 thé stir dung céc cong cu k§ thuat dé hd tro phat hién viée st dung Al

khéng phu hop.
3. Cac truwdng hop duwge phép sir dung Al
Hoc vién duge phép str dung Al véi vai tro hd trg, bao gdm:
- Lam rd cich hiéu tai liéu hoc thudt;
_ Kiém tra muc dé hiéu cac khai niém, mé hinh, phuong phap;

- Goi y cdu tric bao cao, thuat nglt chuyén mdn hoac hudng tiép can nghién ctru;
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- Hb tro chinh stra ngdn ngit (ngft phép, dién dat), khong thay dbi ndi dung hoc thuét cbt

4. Cac trwomg hop khong dwge phép sit dung Al

Hoc vién khéng dugc phép:

- Dung Al dé viét toan bd bai b4o cdo, tiéu luin hodc dé an/ludn van;

- Sao chép truc tiép ndi dung do Al tao ra va ndp nhu san phim c4 nhén;

- Sir dung Al dé tao dir licu, két quéa phan tich, két luén nghién clru gia mao;
- Che gidu hoac khéng khai bao viée sir dung Al khi duoc yéu cau.

5. Trich dan va minh bach viéc sit dung Al

- Khi Al tao sinh duoc stt dung dé hd tro hinh thanh n6i dung, phén tich, ma lénh, hinh
anh hodc san pham hoc thuat ¢6 anh huong dang ké dén két qua bai lam, hoc vién phai khai bao
minh bach tén cdng cu, muc dich va pham vi st dung tai phém phuong phép, 101 ghi chi hoac

phu luc;
- Al khéng duge xem 1a ngudn hoc thudt chinh théng;

- Viéc khong khai bao hodc ¢o tinh che gidu viéc sir dung Al c6 thé bi xem [a dao van

hodc gian lan hoc thuat;

- Cong cu Al d str dung phai duoc md 14 ro (t8n cdng cu, muc dich st dung) trong phéan

phuong phap hodc phu luc (khi phtt hop).
6. Trich nhiém cda hoe vién
IToc vién c6 trach nhiém:
- Tu duy phan bién dbi voi moi ndi dung do Al cung c.’ftp;
- Kiém chung théng tin bang cac ngudn hoc thuét déng tin cdy;
- Chiu trach nhiém hoan toan vé tinh chinh xdc, trung thuc va hoc thuat ctia bai nop.

Trong trudéng hop chua rd pham vi hodc cach thire sit dung Al hoc vién phai chi ddng

trao doi vai giang vién hudng dan hodc Giam doc Chuong trinh.
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PHU LUC C: Huwéng dan trich din tai ligu tham khio theo chuidn APA 7

N6i dung huéng dan trich din va 14p danh muc 1ai liéu tham khao theo APA 7 duoc trinh
bay tai tai liéu huéng dén dinh kém hogc xem hudng dan chi tiét tai duong dan: [Tai dy].

1. Pham vi 4p dung

Phu luc nay 4p dung bit bude cho tat ca:

- Bdo cao

- Tiéu luan

- P& cuong nghién ciru (Research Proposal)

- P& 4n tbt nghiép

- Luén vin thac st

- Céc san pham nghién ctru twong duong & bac Thac si

Moi tai liéu hoc thudt phai duoc trich dan theo chuin APA 4n béan thit 7 mot cach

nhit quin trong toan bd dé An t6t nghiép/ludn vin thac si.
2. Khai niém trich din tai liéu tham khao

Trich dan tai liéu tham khao 1a phuong phép hoc thuat nhim ghi nhén chinh x4c ngudn

géc cua:
-Y tudng
- Ly thuyét
- M6 hinh
- Dix liéu
- Phat hién nghién ctru duge sit dung trong qué trinh thwe hién dé an/ludn vin thac si.

O bac Thac si, trich din khong chi nham tranh dao vin ma con thé hién ning lue

nghién ctru djc ldp va tinh liém chinh hoc thuit cta hoc vién.
3. Nguyén tic trich din
Hoc vién phai dam bao:

- Moi n6i dung khéng phai do ban thin tao ra déu phai trich dan;
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- Irich dan trong bai va danh muc tai li¢u tham khao phai twong ing tuyét doi,
- Chi str dung cdc ngudn c6 gia tri hoc thuit va kha ning truy vét rd rang;

- Khong str dung céc ngudn khdng rd téc gia, khéng nam xuit ban, khdng t6 chiic chiu

trach nhiém.
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PHU LUC D: Hwéng din sit dung Microsoft dé trich din danh muc tham khao va
trich din tai liéu trong bai viét

1. Trich din trong bai viét

Gia st hoe vién can trich dén doan van: “Quan hé gitta ngudi voi ngudi cin phai hét stre
chan thanh. Chén thanh, thing thén, linh hoat 1a nhiing cach thire quan trong va quy bau nhét.
Néu ban van dung chiing mdt cach thich hop, khéng chi ¢ thé ddnh bat moi tré ngai, ma con
¢6 thé bay to duoc thanh ¥ chan thét ciia minh, tré thanh vii khi loi hai gitp ta ¢6 dugc sy thanh

cdng trong su nghiép va cude song.” Vi cac thong tin nhu sau:
- Tac gia: Ton Khai Thai
- Tén sach: Nhitng céu chuyén nhé mang triét 1y 16n
- Nam xuét ban: 2008
- Nha xuét ban: NXB I14i Phong.
Céc bude cin thue hién:
(1) Nhip chudt vio cudi doan vin cén trich dan.
(2) Trén thanh tiéu dé, chon muc References nhu hinh sau:

CELIONEE  Mailings  Review  View

*
Undo { Insert Bibliograph e
AE, Nex! Footnote * o - o) 1ography 2 L APA
= Relresh 23 open Mendeloy -
Show Notes Insertor  Merge " Insery Citations {1 Bibliography *
Edit Citation Citations + Exportas ™ Style: s loohup  Citatick

(3) O 6 Style chon APA Seven Edition.

Y ’_’:”. ) =
o H 1 L' apa =

Insert Citations [?‘ Bibliography ~
Citation

B

(4) Nhép vao 6 Insert Citation, chon Add New Source, s& thiy bang sau:
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HOASEN | NGHIEP VA LUAN VAN THAC ST cua | g2y ban hanh: 0571072026

| TON TRONG SY KHAC BIET |

TRUONG DAI HOC HOA SEN Lan ban hanh: 02
Edit Source
Type of Source  Book m Language: Default &

Bipliography Flolds for APA
Author: | Thai, Khai m",- ) 7' o | Edit...
Cerporate Author:
Title: Mh@ng cdu chuydn nhd mang triét Iy 18n
City:
Publisher: NXB Hai Phéng

Year: 2008

Example: Dickens, Charles; Hemingway, Ernest
Show all bibliography fieids

Type of Source: Thaogs Cancel (oK™

(5) Dién day da thong tin theo yéu cdu (Luu y: dbi voi tén tac gia Viét Nam, phai ddo

nguoc vi tri ho va tén)

(6) Sau dé chon OK. Doan viin ban s& dugc thé hién nhu sau:

“Quan hé giira ngudi véi ngudi can phai hét sire chan thanh.Chan thanh. thing thin.
linh hoat la nhimg cich thire quan trong va quy bau nhat.Néu ban van dung ching mat cach
thich hop thi khéne chi c6 thé danh bat moi tré ngai. ma con c6 thé bay to duoe thanh ¥ chan
that cda minh. trd thanh vii khi loi hai giap ta ¢6 duge sy thanh cong trong su nghiép va cude

séng.” (Thai. 2008)

2. Lap danh muc tai liéu tham khdo
Dé lap danh muc tai li¢u tham khao:
(1) Nhép chudt vio trang cudi ciing clia bai bio céo.

(2) Trén thanh tiéu d&, chon References, & 6 Bibliography chon Bibliography

il 1 AP 3 4
s -

Citationt | Bibliogeaphy * |r‘m!‘ Iiast Tatie  — Mark

Cunbin | ok T Fosoe t

Eetiezgr gty
WL AL RAT Y
Chee, 15 2080Y) € Ratianr and Baforpm @i

Lesn d 02 i ot I n Moo Proses oy, b
Crmews 0 TH (000 how b Wit Abdampompdirs 4 Roage Afveomay Woorka Prisa

Now Yok £ amims Frow

s Ched

WMORRNCIIED

Bk Presa

(3) Noi dung xuét hién tai danh muc tai liéu tham khao nhu sau:
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Akiyoshi. M.. & Komoda. N. (2005). An analysis framework of enterprise documents

for business strategy design. International Conference on Intelligent Agents,

Web Technologies and Internet Conumnerce. 65-69.

Bardi. J. A. (2017). Hotel Front Office Management. John Wiley & Sons.

Boonyarat. P., Richard. M., C., & Gary, B. (2014). Importance-Performance Analysis

based SWOT Analysis. Southampton: University of Southampton.
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v HO SN NGHIEP VA LUAN VAN THAC ST CUA

HUGONG DAN QUY CHUAN VIET M4 hiéu: HD-LVTN/1026/HSU

Ngay ban hanh: 05/10/2026

TRUONG PAI HQC HOA SEN Lan ban hanh: 02

PHU LUC E: Chi thich (Footnote)

Trong qua trinh viét bai, dé giai thich nhiing tir chuyén nganh, hoc vién cin ghi trong

phan chu thich cudi trang.

(1) Nhép chudt phia sau tir ¢in trich din. Trong tab References chon Insert Footnote

References l

AB; Next Footnote

il
Insert ) Show Notes
ndnote 7

Insert
Footnote

(2) Sau do, tu cin trich din s& duoc thé hién nhu vi du sau:

bing gitra cdc vi sao di dugc hinh thanh nén tr thé h§ cua ce vi sno trude. Thoi gian tréi qua,
dam mdy bui va khi bang cham vao nhau, lién két lai v&i nhau hinh thanh nén cac hanh tinh, céc

sao chdi va cac hanh tinh nhé nhu ching ta biét dén ngay nay” (Khoa, 2013).3

(3) Pong thoi gd ndi dung cin chi thich, phan cudi trang s& nhu hinh

3 Khi thyc hién trich dan. Déu “.” {chdm) phadi dit sau trich din.
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HUONG DAN QUY CHUAN VIET M3 hiéu: HD-LVTN/1026/HSU

DAITHOC | Ao CAO, TIEU LUAN, BE AN TOT
VD HOASEN | NGHIEP VA LUAN VAN THAC ST CUA | Ngdy ban hanh: 05/10/2026

> N .
Sy TRUONG PAI HOC HOA SEN Lén ban hanh: 02

PHU LUC F: Huéng din dinh dang viin ban
Dé vin ban béo céo ¢6 tinh thdim my, gitp d& doc d& hiéu, va c6 bd cuc ndi dung 16 rang,
b4o cdo nén duge cin chinh 1¢, gach ddu dong theo chudn.

Phan bi¢t I¢ vin ban va ria trang giay

a2

Lé trén

CHUQNG 1. GIOI THIEU VE TRUONG PAI HQC HOA SEN
L1, Giéithidu so luge vé 16 chirc
Toalactise § Neuy ‘en Vin Tring, Phuong Bén Thanh, Quaﬁ i, Thanh phé Ho
Chi Msnh (TP. HCM), tra: qua hon 30 nam hinh thanh va phat wién, Treeng Banhoe ¥ F |
Hoa Sen ludn 12 mét dia chi dao 1ao co vy tin, duoc nhiéu the hé sh vidn va phu huy uh
Ginh 213 cao vé chit lrong dio wo. 2.5 em

Vo dinh hudng no thanh twéng dai hoc quoc 1€ chuyeén bigt ve quan i kinh
doank, du lich va thiét ké nghé thudt danh cho sinh vién Vi¢t Nam va khu vyue, HSU
cung cip meéi trwong hoc 1dp quéc 1€ nang déng, sing tao, ludn gan lien voi thye
uén dén sdéng trong thon dar 4.0 lién tue xha} dé1. Truemg Dai hoo Hoa Sen mang
dén cho sinh vién trai nghiém nam gia trf cd1 131 dé lam chi va khdng dinh ban than
wong qua trinh hoc 1ap va khi ra truémg: Tiéu chuan quéc té, Tén trong khic biér,
Tinh thin doanh chu, Tinh thin khai phong, Thuc hec — Thye lam, Trai nghiém
song déng.

1.1.1. Churc ning va nh[gm B
1111 Cocéu 18 chire va nidn su
d——be Ban piam hiu
e Cdc Phone Ban
e Cac Khoa
I 11.2 506614 chie

1.27 em

[ wermiog stn o auanny
i i €ae Corm v ot Trordng G Ao Hoa Ses

L U L e

Hinh dnh 1.1, $o d6 16 chirc
Nouds Website trudny Dal ko Hoa Sen
1.1.2. Tim nhin va sir mang
1.2.  Hep tac quoc t¢ va Nghién ciru khoa hoc
1.3, Cac cose dao tao
| Bay la d(’)s}gqué@ tong doan vin bin.
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TON TROMG SIf KHAC BIET

A DAIHOC HUONG DAN QUY CHUAN VIET M hiéu: HD-LVTN/1026/11SU
hoghona BAO CAO, TIEU LUAN, BE AN TOT ; S
VD HOASEN | NGHIEP VA LUAN VAN THAC ST CUA | Ngdy ban hinh: 05/10/2026

TRUONG PAI HOC HOA SEN Lén ban hanh: 02

Chinh 1¢ (Margins) vin bén
(1) Chon muc thé Layout chon muc Margins

insert Deslan [IETCP References  Mailings

Line Numbers ~

‘ Last Custom Setling
pr 254 oin. Boll am, Laft 254

Norrﬁgl'
AL A
| M::odgrale
I W.ide _

i Mirrored

(2) Trong Custom Margins diéu chinh cac théng sb theo yéu cau trinh bay tai thé
Margins va Layout
Documant Pitument
umat Grit sargns WATEAR Dacument Grg

Section
Section start  Gontinuaus B

Headers and Footers
Difterent cdd and eves
Different Lres oane

Gutter: O om

Gutter Position: et 5 e
Header: | 525 om -

From edge 2agary

FAgea Foter 125 cm

Multiple Pages:  Macmal ol

Page

Veetical algament:  Top ﬂ

- Apply to:  Thiz section < Line Numbers, Boeders
Appiyto:  Selecied sectons 5 + U B

Ao Detaul Page Setup Cancel B
Bttt Page Setup coer  CER i -

Tuy chinh ky hiéu liét ké
(1) Chon thé Home nhép chudt chon ky hiéu liét ké nhdp dong Define New Bullet
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HUONG DAN QUY CHUAN VIET Ma hiéu: HD-LVTN/1026/HSU

DAIHOC BAO CAO, TIEU LUAN, DE AN TOT
HOASEN | NGHIEP VA LUAN VAN THAC ST cUa | 83 ban hanh: 05/1072026

= X
RRSAERRRs TRUONG DAL HQC HOA SEN Lan ban hanh: 02

i
5
it

LAl el g

Recently Used Bullets

- L] ®
Buliet Library
i ® e ® G|l .

Document Bullets

- - 0 . °

IDefme New Bullet. . I

(2) Chon ky hiéu liét k& phu hop, dién théng sb Bullet Position (khoang cach tir 18 trai
dén ky hiéu liét k&), va théng sd Text Position (khoang céach tir 18 trai dén chit).

Customize Bulleted list

Bullet Character

Font... Bullet... Picture...

|
Bullet Position !
i

indentat: 127em | 2

Text Position

Indental: 19 cm & Add tab stop at: 1 27 o

cancel SIS
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- HUGNG DAN QUY CHUAN VIET | Ma higu: HD-LVIN/1026/HSU |
Al ) BAO CAO, TIEU LUAN, PE AN TOT . T
HOASEN | NGHIEP VA LUAN VAN THAC ST CUA | 82y ban hanh: 05/1072026
: = -
TRUONG DAI HOC HOA SEN Lan ban hanh: 02

PHU LUC G: Huéng din dinh dang méu trinh bay (Template)

Mau trinh bay (Template) 14 trang c6 bd cuc va dinh dang duoc thiét ké sin, nhim giup
hoc vién tiét kiém dwoc thoi gian va céng stc trong qud trinh viét bao cdo. Ngoai ra, mAu trinh
bay con gitp hoc vién tu ddng hoa viée tao muc luc cuia vén ban.

Dinh dang:

(1) Trong thé Home cdc mAu template dinh dang d3 duoc chia sin va phan theo dé muc

Heading 1.2,3,4,5,6.

AaBbCeDdE - AaBbCeDAE . AaBbCcDdEe  AABBCCDI  AaBbCeDdl  AaBbCeDdE

List Paragraph Nosmal No Spacing Heaging 1 Heading 2 Heaging 3

ARSCUNE AR ARG JAANRBOCDT AaBBCcDd)

Lt P agrmgeh N W oty I ailing 1 Vasding 2

WRACAME G wlaidh oo | A Bb(
Meakng 3 seting 4 Sastng § p— =%
SaCilute  ASBICCONe e Al
Yubsive Stca [mgh [mgravn Wieats Ly, Sutte
Mali0od T AsBSCcDSe
whenat Gt Sulite baler rtenag Beter B Titia Captun

A Clear Fortratting

(2) Bam chudt phai vao Heading 1 chon Modify

ASHBCCIRE | AsBSColNG AsBilclate  AABBOCDI AlBBCUcDAI

Lint Par oy sgh Sie s [ TR »  Update Heading 1 to Ma Clon

tch Se
L Modify.. ;

|

GBMCDIE  AsRMCDNE aRMCANES R Solect All 9 Instance(s)

poeadaeay ) [EETN pregd e B ¥
Rename
AolbicDdte Aa  Remove from Styie Gallery
bt e e Erph ] rtenva e Qe
MalaCcDod . Ao8dlcDAle
~tonas Gt Yty Bated e pane Eetgr Boss The Cogtan

AP Clear Formatling

(3) Pinh dang kiéu trinh bay theo yéu ciu
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HUONG DAN QUY CHUAN VIET

Ma hi¢u: HD-LVTN/1026/HSU

DAIHOC

m HOA SEN

BAO CAO, TIEU LUAN, DE AN TOT
NGHIEP VA LUAN VAN THAC SI CUA

Ngay ban hanh: 05/10/2026

TON YRONG S KHAC 8IEY

TRUONG DAI HQC HOA SEN

LAn ban hanh: 02

Py ot Ty
Mame | beadeng |
Sty'e based 4w . 8
e B RO " B
Formattong
- - i

AASALE THRE LML TR LR TEN T RO R AR TN

ARMIEE THNT RAMPLE TR LAMFTE TENT RaMPLE PR ST TN

ARMELE TN T kg SANFLE TRLE AN E PN

AAMERE TENT RO FENT ARNPLE TINT SO0 TR A [N
ARMPLE FOND

g

4 ALan (Derg e UgAT ([Delet] Tt Nrw
et | MY paps, Carraind

o]

(4) Quét khdi dong, doan cin dinh dang va chon Style trinh bay.

=0

Chuong [: Lin gion thugu

CHUONG I: LOI GIOI THIEU

(5) Riéng cac muc ndi dung vian ban théng thudng can luu ¥ chinh vao dau dong 1.27 cm

(0.5 inch) cho cac doan van duoc dinh dang tai Format chon Paragraph

Fermat

Font...

Paragraph...
Tabs...
Border...
Language...
Frame...
Numbering...
Shortcut key...

(6) Chon Indentation Left 1a 1.27 cm (0.5 inch)

Camerst
Mgrvaar  Len 5]
Cting Lot ety Tt B
tdertaton
pocse  rarw; [ my
Bl Sem

Do T ahd 50000 Dot P b st OF 109 M wlyfe
T S 13 ) when Gttt prd o Galoed

o i B s D i e T
- - bt N by Bt vy T b
Cael
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AT O HUONG DAN QUY CHUAN VIET M4 higu: HD-LVTN/1026/HSU
y & et BAO CAO, TIEU LUAN, PE AN TOT . g
HOASEN | NGHIEP VA LUAN VAN THAC ST cUa | 88y ban hinh: 05/10/2026

L A s
N TRUONG DPAI HQC TIOA SEN Lan ban hanh: 02

Cip nhit biang muc luc

Trong thé References chon Table of Content, chon kiéu muc luc.

AB im0

(1) Word s€ hién thi:
CHUONG 12 LOT MO DAU oanvisimmsonssrmssisssisssssssmssersirmsssssasinmsssass I
CHUONG 25 QUI DINH CHUNG cvrsavenssrsumsmssssmmmsssimssssssssssssissasissssassssessisissessssssmssssissasssssaenss 2
2.1 KIfu chir, € €hilemeersseeseesesmmsissanssersonns e T—— " 2
2.2 Canh I} ....... )
p Dinh s trang 2
2.4 Titu d¥/dé myc ... 3

a.
(2) Néu muon cdp nhét
:  Table of Contents %
[ Update Table.. -0 0o o

= 5 ! F i 3
Reaselind, bl e et Sebsiachet 8

Remove Table of Contents
Services =
a.

(3) Chon hinh thirc c4p nhat va bim OK

Tt G OF P 1odomig COoon

L sntaire page pumbers oo
Uodate erdive Latie
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A DPAIHOC
VY HOA SEN

TON TRONG SUY KHAC BIET

HUONG DAN QUY CHUAN VIET
BAO CAOQ, TIEU LUAN, BE AN TOT
NGHIEP VA LUAN VAN THAC SI CUA

Ma hiéu: HD-LVTN/1026/HSU

Negay ban hanh: 05/10/2026

TRUONG DAI HOC HOA SEN Lan ban hanh: 02

PHU LUC H: Huwéng din chia phin trong viin ban (Section break)

- Section break trong vin béan: Section breaks trong thé Layout ngin gitta cac phan
khac nhau cta tai lidu, cho phép dinh dang tirng phén riéng biét. Vi du, ngudi soan thao mudn
mot phan duge chia lam 2 ¢dt ma khong can ké thém cot vao tai liéu. Word cung cip mot vai

dang cua section breaks.

- Next Page: Tty chinh nay chén mét section break va bit ddu phin méi & trang tiép theo
cla van ban.

- Continuous: Chén section break va cho phép tiép tuc phin méi trén ciing mét trang,.

- Even Page va Odd Page: Nhitng tiy chon nay thém section break va chuyén vin ban

véo trang 1é hodc chin tiép theo. Céc tuy chon ndy c6 thé hitu ich khi ban cAn bt dau mot phin

ma&i trén mot trang chan hodc 1¢.

Indent Spacing
4Z Lelt  Ocm 1 5% Before:
Page Breaks
Page |
P ek S palid oy
Column
Buction Breaks
| | NextPage

S
|
Continuous
z Even Page
2 ot o 101

1 Odd Page

- Xoa section break (thi cong)

(1) Nhép chon Home, trong phan Paragraph cac ban Nhip chon biéu twong Show/ Hide

trong vian ban, s& hién thi Page Break

|,»m...- | linsert = Design  Layout  References  Mallings  Review  View

Times New R, + 12« A Av &5~ Ap = [a]l D oedsv YT 9B o3 A .-*m
- * - “. - .

Paste B T A eabel X 5| e st AL AL ()
< i

(2) Quét khdi vao cum Page break va bam Delcte

Page Break
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| HUONG DAN QUY CHUAN VIET Ma higu: HD-LVTN/1026/HSU
[/\‘s DATHOC | gA0 CAO, TIEU LUAN, PE AN TOT

’ SN NGHIEP VA LUAN VAN THAC ST cUa | Ngay ban hanh: 05/10/2026

TRUONG DAI HQC HOA SEN Léan ban hanh: 02

PHU LUC I: Miu bia si dung cho cic tai li¢u
- Logo truong Pai hoec Hoa Sen (Cap nhat nam 2025)
o Chiéu cao (Height): 2.4 cm
o Chiéu réng (Width): 5.0 cm
DAIHOC
HOA SEN
- Page Setup: Left (3.81 cm); Right (2.54 cm); Top (1.78 cm); Bottom (2.54 cm).

- Font chii: Times new Roman ;

- Str dung Cover Page trong Word Office: tai thanh Menu chon nhém [¢nh Design =>

Chon Page Borders s& hién thi bang nhu hinh bén duéi:

Borders and Shading ? %

Borders Page Border  Shading

Setting: Style: Preview
____________________ Click on diagram below or use
None buttons to apply borders
- = FJ
Box —————— e
it
Shadow
Color;
3-D -
Automatic
R T
— Width: 158 B
< = _ —_
Clistom 3Pl e—
= Apoly ta:
Art: Whole document it j!
{none) Whole docu ment BT i

:This section |

| This section - First page only }

| This section - All except first page i
: Ok T

Cancel™

- Chon Page Border, tai phin Setting chon Box, chon Style phit hop.

- Luu y: Khi chon pham vi 4p dung “Apply to” nén tao phan Section riéng cho cic trang

bia dé ap dung.
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