TRUONG DPAI HOC HOA SEN
PHONG PAM BAO CHAT LUQNG

BAO CAO PHAN HOI CUA SINH VIEN VE MON HQC
VA HOAT PONG GIANG DAY CUA GIANG VIEN

NAM HOQC 2024-2025

I. TONG QUAN VE PQT KHAO SAT

1. Muc dich khao sat

Khao sat nham ghi nhan y kién cua sinh vién vé mén hoc Yé hoat dong giang day qﬁa
giang vién giup giang vién tu di€u chinh hoat dong gidng day, ti€p tuc phat huy nhfrqg diérr}
tot va khac phuc nhiing di€ém con han ché nham nang cao chat lugng giang day tong thé
cua Truong.

2. Poi twgng khio sit

Sinh vién h¢ tin chi cac khoa c6 dang ky mon hoc & nam hoc 2024-2025.

3. Hinh thirc va thoi gian khao sat

Sinh vién thuc hién khao sat bang 1 trong 2 cach sau:

- Cach 1: Ping nhap vao hé thong htttsv.hoasen.edu.vn > HSU - Feedback online

- Cach 2: Tai App Hoa Sen = chon muc Panh gia mon hoc

- Thot gian khao sat: Hoc ky 1 va hoc ky 2, nam hoc 2024-2025.

4. Cong cu khao sat

- Bang khao sat gom 2 noi dung;

(1) No1 dung mon hoc va tai li¢u giang day

(2) Hoat dong giang day cua giang vién

- Bang khao sat sir dung thang do 5 mirc d6 tir thap dén cao (1 thip nhét va 5 cao nhat).
II. KET QUA THUC HIEN

1. Két qua tong quat

Biéu a6 1. Ty 1& 16p va sinh vién toan Truong thuc hién khao sat

Ty 1€ 16p thuc hién khao sat Ty 1€ SV thuc hién khao sat
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- Hoc ky 1 (NH 2024-2025): ty 1€ 16p thuc hién khao sat cubi médn hoc dat 90.87%
va ty 1€ sinh vién tham gia khao sat dat 52.89%.
- Hoc ky 2 (NH 2024-2025): ty 1€ 16p thuc hién khao sat cudi mén hoc dat 91.41%
va ty 1€ sinh vién tham gia khao sat dat 48.48%.
Biéu do 2. Két qua khao sat mon hoc va hoat dong giang day cia giang vién
toan Trudng qua 5 hoc ky gan nhat

90%
88.40%

88% 87.40%

88.00%

87.80%

0
85.80% 86.10%

86% 86.80%

85.80%

84% 84.80%
82%
80%
HK 2 HK 1 HK 2 HK 1 HK 2
(NH 22-23) (NH 23-24) (NH 23-24) (NH 24-25) (NH 24-25)
=@=M0n hoc va tai li¢u giang day Hoat dong giang day cta giang vién

Két qua khao sat & Hoc ky 2 (HK 2433) giam nhe so véi hoc ki trude do, cu thé ty 18
sinh vién hai long v&i mon hoc va tai liéu giang day dat 85.8% va véi hoat dong giang day
cua giang vién la 86.1%.

2. Két qua khao sat theo don vi

Khong c6 su chénh 1éch qua 16n giita cac don vi vé két qua phan hoi cua sinh vién.
Sinh vién déu danh gia & muc do rat tét & ca hai noi dung mon hoc va hoat dong giang day
(xem bang dudi).

Bang 1. Két qua khao sat cic mén hoc theo Khoa/ Trung tim/ B mon

Vé mén hoc va tai liéu giang day | Vé hoat dong giang day ciia GV
Don vi HK 1 HK 2 HK1 HK 2
(NH 24-25) (NH 24-25) (NH 24-25) (NH 24-25)

Toan truong 87.80% 85.80% 88.00% 86.20%
K.CNTT 88.60% 80.20% 87.20% 80.60%
K.DL-NH-KS 90.20% 88.40% 91.20% 88.60%
K.KT-QT 87.80% 91.20% 88.40% 90.80%
K.LOG-TMQT 89.80% 85.40% 90.40% 85.40%
K.L-TL 90.40% 87.20% 90.80% 85.80%
K.MKT-TT 86.00% 83.00% 87.00% 83.60%
K.NN-VHQT 89.40% 87.80% 89.80% 88.00%
K.TC-NH 88.20% 90.40% 88.80% 90.60%




K. TK-NT 86.60% 83.20% 88.20% 84.00%

TT.TTHS 89.00% 86.80% 89.80% 88.20%

BM.GDKP 85.80% 85.80% 86.60% 85.80%

Biéu d6 3. Két qua khao sat vé mon hoc va tai liéu giang day
theo Khoa/ Trung tam/ B§ mon
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m HK1 (NH24-25) 88.60% 90.20% 87.80% 89.80% 90.40% 86.00% 89.40% 88.20% 86.60% 89.00% 85.80% 87.80%
m HK2 (NH24-25) 80.20% 88.40% 91.20% 85.40% 87.20% 83.00% 87.80% 90.40% 83.20% 86.80% 85.80% 85.80%

Biéu dd 4. Két qua khao sat vé hoat dong giang day caa giang vién
theo Khoa/ Trung tam/ B§ mon
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m HK1 (NH24-25) 87.20% 91.20% 88.40% 90.40% 90.80% 87.00% 89.80% 88.80% 88.20% 89.80% 86.60% 88.00%
m HK2 (NH24-25) 80.60% 88.60% 90.80% 85.40% 85.80% 83.60% 88.00% 90.60% 84.00% 88.20% 85.80% 86.20%






