TRUONG DAl HOC HOA SEN
PHONG KHAO THi - PAM BAO CHAT LUQONG

BAO CAO KHAO SAT GIANG VIEN LOP NGANH

I. Muc dich khao sat

Kh&o sat nham ghi nhan y kién phan héi ctia sinh vién (SV) vé cong tac cta Giang vién phu
trach I&p nganh (GVLN), tir d6 lam co s& dé Truwdng cé nhirng gidi phap nham nang cao chat
lwong dao tao va dich vu cta Nha trudng.
Il. P6i twong khao séat: SV cac khoéa dang hoc tai Trwéng Dai hoc Hoa Sen.
lII.T6é chirc khao sat: khao sat tric tuyén thdng qua PeopleSoft (http:/htitsv.hoasen.edu.vn/)
hoac App Hoa Sen
IV. NO&i dung khao sat

C6 2 loai bang cau héi dwgce sir dung cho khao sat:

- Bang cau hdi: mirc do hai long ctia SV vé céng tac cia GVLN

- Cau héi mé: y kién ctia SV dé cai thién cong tac ciia GVLN

Khao sat str dung thang danh gia 5 diém.
V. Két qua khao sét

1. Két qua khao sat GVLN trong 5 hoc ky (HK) gan nhat
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Biéu dd khao séat cho thay mirc dd hai long clia SV vé cong tac ctia GVLN cé xu hwéng cai
thién tich cwc qua méi HK tir 3.88 & HK Tét (2023-2024) |én 4.26 & HK Tét (2024—-2025). Mac
du diém danh gia cé gidm nhe & HK 2 (2024-2025) xubng con 4.05 nhwng mirc dé hai long van
& murc d6 danh gia tét. Diéu nay phan anh sw nd lwc khéng nglrng ctia doi ngi GVLN trong viéc
ddng hanh, hé tro SV xuyén subt qua trinh hoc tap & Trwéong.

2. Mlrc do hai long ctia SV vé cong tac cta GVLN & HK 2, nam hoc 2024-2025

TT No6i dung Ty lé hailong | DPTB
1 | GVLN cbng khai théng tin lién hé, lich lam viéc va lich tiép SV. 91.52% 4.09
5 GVL.I>I t0 chirc sinh hoat dinh ky hang thang hoac dét xuat theo tinh chat 90.20% 3.97

VU Viéc.
3 SV dé dang tiép can, gap g& vé&i GVLN khi c6 nhu cau dwoc tw van, 91.41% 4.02

hwéng dan.



http://htttsv.hoasen.edu.vn/
http://htttsv.hoasen.edu.vn/

GVLN phd bién, tw van cho SV hiéu rd cac noéi dung hoc tap (quy ché

4 | dao tao; quy dinh hoc vu, quyén loi, nhiém vu, trach nhiém cuta SV; 91.88% 4.07
chwong trinh dao tao).
5 G}/LN q!nh hu’o;ng cho SV hoc theo 16 trinh hoc tap mau, tw van SV 92.00% 403
dang ky hoc phan.
6 Thong tin tq van ttr GVLN kip thoi, chinh xac, hiru ich va dam bao quyén 91.53% 4.04
lgi chinh dang cho SV.
7 | Ban hailong vé chét lwgng cong tac ctia GVLN. 91.88% 4.10
Téng 91.49% 4.05

Qua bang sb liéu co thé thdy mirc do danh gia ctia SV vé cong tac ctia GVLN kha tét voi ty
|& hai long dat 91.49%. Trong dé, sinh vién hai ldng cao nhét véi ndi dung Chat lweng cong tac
chung ctia GVLN (91.88%, 4.10 diém) va viéc GVLN phé bién, tw van cho SV hiéu rd cac noi
dung hoc tap nhw quy ché dao tao; quy dinh hoc vu, quyén Igi, nhiém vu, trach nhiém cda
SV; chwong trinh dao tao...(91.88%, 4.07 diém). Cac ndi dung con lai cling duy tri & mirc danh
gia tét phan anh sw dn dinh va hiéu qua ctia cong tac GVLN cla Nha trwong.

Ngoai ra, phan I&n GVLN duwoc danh gia xép loai & muire tbt tré 1&n, trong do xép loai A
chiém 34.78% va xép loai B dat 46.96% — day la nhém chiém ty & cao nhat. Nhin chung, cé thé
thay cong tac GVLN dwoc SV danh gia rét tich cwe, véi hon 81% GVLN dat loai A va B trén tong

s6 dwoc danh gia.




