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QUY PINH TU VIET TAT

BGH: Ban Giam hiéu

PHHS: Pai hoc Hoa Sen

P.DBCL&KT: Phong Dam bao chit lwgng va Khao thi

P.CNTT: Phong Cong nghg¢ Thong tin

DPBCL: Pam bao chéit lugng




DPidu 1:

1.

Pidu 2

CHUONG 1: NHUNG QUY PINH CHUNG

Pham vi va @6i twong 4p dung

Vin ban nay quy dinh vé& myc dich, yéu cau, quy trinh 0 chirc thyc hién va trach
nhigém cGa nhitng don vi ¢4 nhin tham gia cong tac ldy v kién phan hdi cta
ngudi hoc vé chit lugng phyc vy cia Trudng DPHHS.

Déi tugng 4p dung cia Quy dinh nay bao gdm cac don vi, can bd, gidng vién,
ngudi hoe cao ding, dai hoc hé chinh quy va hoc vién cao hoc (sau day goi chung
la nguai hoe) ctia Trudong PHHS.

Muc dich ciia cong tac ldy ¥ kién phan hdi ciia nguwdi hoe vé chit hrgng phuc

vu ciia DPHHS

1.

Pidu 3:

vy

Didu 4:
. H8 tro ngudi hoc

A i o

Péi véi Treong PHHS

Y kién ctia ngudri hoe v8 chit lugng phuc vu cia Trudng PHHS 13 co s& dé ning
cao chit luong phuc vy ciia Nha trudng;

Y kién ngudi hoc vé chét lugng phue vy giap 1anh dao Trudng PHHS va céc don vi
true thude c6 co s diéu chinh va néng cao chét lwong phuc vu ctia Nha trudng.
Pbi véi ngudi hoe

Pam bao loi ich cho ngudi hoc, tao diéu kién dé ngudi hoc phan 4nh nhing thue
trang, nhu ciu, nguyén vong vé chét luong phuc vu ctia Truong DHHS,

Y&u chu ciia viée khio sdt

Cong tic khao sat liy y kién ngudri hoc dugce thue hién hing nam;

Ngudi hoe hidu 18 muc dich, ¥ nghia ctia cong tac ldy y kién phan hdi;

Ngudi hoc trung thye, khéch quan trong viée cung cdp théng tin phan héi vé chit
lugng phuc vu clia Treong DHHS;

K&t qua xir 1y thong tin phan hdi tir phia ngudi hoc vé chét lwgng phuc vu ciia Trudng
PHHS phai chinh x4c, tin cy, tuydt d6i bao mat va sur dung dtng muc dich.

N§i dung khao sat

1.1. Giai quyét yéu chu ngudi hoc
1.2. H3 tro thye tap

1.3. H3 tro viée 1am

Thu vién

Quan ly va phuc vy dao tao

Co s& VAt chét

Dich vy c¢Ong nghé thong tin

K& toan tai chinh

Céac hoat dong khac
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CHUONG 2: TO CHUC THY'C HIEN VA PANH GIA KET QUA

Diéu 5: Té chike thye hién khao sat
1. Pbi twgng khio sat
Ngudi hoc bao gf‘nn nguoi hoe, hoe vién dang hoc, thube céc béc, h¢ dao tao
chinh quy dai han cta Trudng DHHS.

2, Cong cu khao sat

Bang cAu hoi trong d6 bao gdm céc tidu chi cy thé cta ndi dung khao sét di néu &
didu 4, ¢ quy dinh mirc d§ cho cac chi b duoc thé hién qua gid trj thang do.

3. Hinh thirc khao sat
Khdo sét online qua cdng thong tin ngudi hoc: hitp:/httigl.hoasen.edu.vi hodc qua

App Hoa Sen.

M3i nim, ngudi hoe ding nhap vao cdng thong tin ngudi hoc hotic ding nhép vao
App Hoa Sen dé thyc hién khao sét.
4. Quy trinh t chire khao sat

STT

N§i dung

Pon vi thye hién

s A r2
Dién giai

Lép ké hoach khéo
sat hang ndm

PBOBCL&KT

P.DBCL&KT lip ké hoach khao sat trong
a6 néu 1d: cac ndi dung cdng viée; cac don
vi/ ¢4 nhén thyc hién; hinh thirc, théi gian
hoan thanh; thisi diém bt ddu va két thuc
ctia dot khao sat.

Trinh, phé duyét
ké hoach khao sét

- P.DBCL&KT
- BGH

- P.PBCL&KT trinh BGH ké hoach;
- BGH xem xét va phé duyét ké hoach.

T4 chirc khao sat

-P.BDBCL&KT
- P.CNTT

- P.OBCL&KT théng bso ké hoach khio
sat dén cac Khoa/ Pon vi;

- P.DBCL&KT thyc hién khao sit theo ké
hoach;

- P.CNTT phéi hgp P.DBCL&KT xir Iy
céc vén dé phat sinh trong qua trinh ngudi
hoc thye hién khdo sat va mdi tudn giri s6
lwong ngudi hoc thue hién khao sat dén
P.DBCL&KT;

- P.DBCL&KT théng ké tién db thuc hién
khéo sat theo timg tuan va giri dén céc
Khoa/ Don vi,

Xt ly dir liéu va
viét bao cao

P.DBCL&KT

P.DBCL&KT xit Iy dif liu, phén tich két
qua va viét bao cdo.

Gui bao céo tGi
BGH va cac Pon vi

P.DBCL&KT

P.DBCL&KT gui bdo cdo tdi BGH va céac
Khoa/ Don vi.

Cai tién sau khao sat

-P.BBCL&KT
- Khoa/ Bon vi

- Can ot vao két qua khao sét chét lwong
phuc vu nguoi hoe, cac Khoa/ Pon vi tién




hanh ra soat, 1ap ké hoach cai tién (néu co)
va gui tdi BGH thong qua P.DBCL&KT;

- P.DBCL&KT theo doi, giam sat viéc
thue hién cai tién cna cac Khoa/ Pon viva
bio cdo dén BGH (néu co).

Luu trit thong tin,
dir liéu khao sat

P.DBCL&KT Iluu trit thong tin, dir liéu va
P.BDBCL&KT xay dung co so dit liu vé cong tac khao
sat chét luong phyc vy ngudi hoc.
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Dicu 6: Trach nhiém cia cic bén lién quan den hoat djng khao sat chat lwgng phuc vu
nguoi hoe

1.

P.ODBCL&KT

Xay dung ké hoach khao sat trinh Hiéu truéng phé duyét;

Phéi hop véi P.CNTT x4y dung h¢ théng khao sat y kién chit lugng phuc vu;

Té chirc thuc hién ké hoach khao sat y kién phan hdi cua ngudi hoc vé chét lugng
phuc vu da dugc phé duyét;

Béo cdo két qua khao sat;

Té chite rat kinh nghiém, didu chinh cong cu khao sat (néu c6), dé xuét véi lé’mh\\
dao Trudng DHHS v& céch thire sir dyung két qua khao sat; TN,
Theo dbi, giam sat viéc thuc hién cai tién cua cdc Khoa/ Don vi va bdo cédo dénG
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BGH (néu co); 1C
Luu trit dit ligu vé két qua céc dot khao sét dé theo dai va phyc vy cong tac PBCEN /.
cua Truong DHHS.

P.CNTT

Xay dung va dam bao hé théng khao sat online dé sir dung, hoat dong hiéu qua;
X ly nhiing su o) phat sinh trong qua trinh nguoi hoc thye hién khao sat online;
Xay dyng, cai tién, hoan thién hé thdng khao sat va bdo céo theo d& xudt tir
P.DBCL&KT.

Cac Khoa/ Bo mon

Phd bién dén giang vién, ngudi hoc vé muyc dich, yéu céu, noi dung ctia cong tac
khéo sat ldy y kién phan hdi cua ngudi hoc vé chit lugng phuc vy Truong DHIIS.
Nguwdi hoc

Cung cip céc thong tin theo ndi dung phiéu khao sat mét cach trung thye, khach
quan va cé tinh than trach nhiém cao.

Cac Khoa/ Don vi

Sau khi nhan két qua khao sat, cac Khoa/ Pon vi tién hanh ra soét, lap ké hoach
ci tién (néu c6) va giri dén BGH thoéng qua P.PBCL&KT.



Pidu 7: Luu trir dit lifu, két qua khao sat
Dir liéu khao sit s€ duge luu trén hé thong http:/htitgl.hoasen.edu.vn theo

chu ky kiém dinh trudng dai hoc (5 ndm).
Béo céo, két qua timg dot khao sat s8 duge P.DBCL&KT luu triy bing file gidy
va file mém theo chu ky kiém dinh truéng dai hoc (5 ndm).
Pitu 8: Hiédu hye thi hanh
Quy dinh nay ¢6 hiéu lyc tir ngay ky.




