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Két qua dau ra mong dol,
tir hoi thao (chuan dauray T

1. Giai thich dwoc sw khac nhau gitra
muc tiéu va chuan dau ra.

2. Viét cac chuan dau ra cia CTDT va
hoc phan dung quy dinh

3. Gan két cac phan cta CTDT nhat quan
v&i chuan dau ra (Hoc phan, ndi dung,
giang day, danh gia...)



NoOi dung

1. Cos& phap ly

2. Phan biét Leaning Outcomes va Goals,
Objectives, lgi ich cua LOs

3. Yéu cau cua LOs tot

4. ng dung Bloom Taxonomy trong xay
duwng LOs

5. Gido duc dwa trén két qua dau ra
(Outcome- based eduaction) , cach gan
két, nhat quan véi LOs trong CTDT




Co so phap ly

Nam 2010, B6 GD&PT chi dao cac co s¢
gido duc dai hoc xay dwng chuan dau ra
doi v&i cac nganh dao tao ctia moi co s&
giao duc (Céng van sé 2196/BGDDT-GDPH ngay

22/4/2010)



Co so phap ly

Chuan dau ra la yéu cau tbi thiéu vé kién
thire, ky nang, thai do, trach nhiém nghé
nghiép ma ngwoi hoc dat dwoc sau khi hoan
thanh chwong trinh dao tao, dwoc co sé& dao
tao cam két v&i ngwdi hoc, xa hdi va cong
bo céng khai cuing v&i cac diéu kién dam
bao thwc hién;

(Thong tw 07/2015/TT-BGDDT ngay
16/4/2015)



Co so phap ly

Chuan dau ra bao gom:
- Kién thire thuwe té va kién thie ly thuyét;

- K§ nang nhan thire, ky ndng thwe hanh nghé
nghiép va ky nang giao tiép, trng xu;

- Mtrc db tw chu va trach nhiém ca nhan trong
viéc ap dung kién thirc, Ky nang dé thwc hién
cac nhiém vu chuyén mon.

(QD 1982/QD-TTg, ngay 18/10/2016)



Co so phap ly

Chuan dau ra can duoc ra soat, didéu chinkt
va bd sung va hoan thién hang nadm dam
bao cam két ctia don vj dao tao véi yéu
cau clia xa hdi, ctia don vi st dung sinh

vién tot nghiép.
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Learning outcomes - LOs = Expected
learning outcomes, Student learning
outcomes, Learning outcome
statements.

LOs la sw tuyén bd, mé ta kién thirc hodc
ky ndng ma ngudi hoc cé dwoc khi két
thdc mét bai tap, 16p hoc, khdéa hoc hoac
chwong trinh cu thé va gitp nguwdi hoc
hiéu vi sao cac kién thirc va ki nang do sé
hiru ich cho ho.

(Centre for Teaching Support & Innovation,
University of Toronto)



» LOs la sw khang dinh nhirng diéu ky
vong, mong mudn mét nguwdi tot nghiép
c6 kha nang LAM dwoc nhe hoan thanh
mot khoa dao tao

N (Jenkins and Unwin), (Univ. NSW, Australia)
=) GE) . LOs dé cap dén cac kién thirc cu thé, ky
= 3 nang thwc hanh, phat trien chuyén mon,
S O thai do, ki nang tw duy,.. ma ngudi hoc
g = phat trién, hoc hoi, ho&c lam chu trong
SN () mot khda hoc (Suskie, 2004).

LOs mo ta nhirng gi sinh vién BIET va
LAM DU’ OC khi két thuc khoa hoc



Vi tri LOs
_sims [
., ]

-Cap chudng trinh
-Cap hoc phan




Bat ky mot chuadng trinh chi tiét hoac dé
cuadng chi tiet deu co 3 phan:

- Goals

- Objectives

- Learning outcomes

- dinh hudng tat ca ndi dung, moi hoat dong



“N

Goals Objectives Learning

outcomes

* Muc dich " Binh hwong * Nhirng gi SV
khoa hoc ke hoach de thwe sw [am
= Chuyén tai, dat dwoc dwoc, dat dwoc
(rng dung goals, cac tr cAc hoat
kién thirc, ky ngudn I dong cla
nang can co objectives
» Sang tao * Trerong/ khoa

mong doi - Quan sat

- Do lwong
duworc




Vi du: Khéa hoc Idy bang lai xe B1 W
— SN

Goals Objectives l_earning outcomes |

Khoéa hoc nham Khoéa hoc trang /Nguwoi hoc co kha nang:
cung cap kién bi nhirng luat - Phan tich dwoc cau

thtre, ky nang dinh an toan tric co ban cua dong co
can thiét dé diéu giao thong, Xe;

khién an toan hwéng dan ca  -Van hanh thuan thuc
cac loaixe 6t6  ky nang diéu | cac thao tac khéi dong,
dwdi 3.5 tan khién cac loai \ chay xe trén dwong

xe 0 to dwéi 3.5\ thang, gap khuc, doc;
tan Nhan thuc y nghia, tam

0" 1070 CUG CAC DIE
IEéUNgiao thong




Vi du: Hoc phan NOi cd sG 1

Goals Objectives l.earning Outcomez

Hoc phan ndy  Hoc phan nay /Nguwoi hoc co kha nang:
nham cung cap  sé gidi thich -Tham kham phat hién
kién thire vé céc triéu chirng ra cac triéu chirng co
bénh ly dwdng  cua bénh ly logt nang, thwc thé trén BN
tieu hda, cach da day, hwédng loét da day

chan doan, ky  dan cach phat\ -Phan tich, bién luan

nang diéu tri hién, chan chan doan phan biét va
bénh ly dwdng  dodan, chan chan doan xéac dinh..
tiéu hoa doan phan biét \ S dung dwoc phac do
va cac phwong dRu tri co ban...
phéap diéu tri

[



Objectives hay Outcomes?

Nhu cau: Can hoc cach xt tri rang sau

SV A: Thay sé hwéng dan cho em cach khoan
rang sau va chira rang sau hiéu qua

SV B: Em kiém dwoc diém 10 trong dot kiém tra

khoan r

V C: Em biét cach thwc hién thanh céng tao
2610 _khoan va stra chira ranqg sau

SV D: Thay hwéng dan thanh céng budi day
khoan rang sau va chira rang sau




Outcomes # Competency

 Chuan nang lwc (Competency Standard): |8
nhirng mdc trinh d6, kha nang dap &¢rng dwoc nhu
cau cdng viéc thuc té, dwoc cdng nhan qua danh
gia, kiém dinh theo nhirng chuan nang lwc nghé
nghiép.

 Niang lwc nghé nghiép (professional
competency): la sw phu hop gitta nhirng thudc
tinh t&m sinh ly cGa con nguwoi véi nhirng yéu cau
do nghé nghiép dat ra, dwoc cau thanh bdi 3 thanh
to: kieén thirc chuyén mén, ky nang va thai dé
hanh nghé chuyén nghiép.
(Quyét dinh s6 1854/QP-BYT ngay 18/5/2015 -Chuén ndng

lirc BSHK))



Outcomes # Competency

- Nang lwc va nang lwc nghé nghiép déu khomy'ec
san ma dwoc hinh thanh va phat trién lién tuc
gua hoc tap, lao dong tich cwc va thwc hanh
chuyén mon.

 Chuan nang lwc co’ ban cta Bac si da khoa I
cac nang lwc ngudi bac si da khoa can co khi
thwec hién hoat dong kham bénh, chira bénh tai
Viét Nam

(Quyét dinh sé 1854/QP-BYT ngay 18/5/2015 —Chuén ndng

lrc BSDK)



Lo’i ich cua viéc lam ro LOE

 D4i v&i sinh vién

— Biét dwoc ban than sé dat dwoc gi, lam
dwoc gi, mirc d6 can dat, biét cach két noi
kién thire, ky nang cua cac hoc phan;

— Hiéu dwoc muc dich cla viéc kiém tra danh
gia. Hwéng dan sinh vién va gidp sinh vién
chuan bi thi kiém tra;

— Hoc tap va rén luyén theo cac chuan dau ra:

— Lwa chon nganh nghé dao tao (tuyén sinh)
va biét dwoc co hoi viec lam khi tot nghiép.



Lo’i ich cua viéc lam ro L@s®
 DOi véi giang vién
— Lam co s& dé thiét ké ndi dung day hoc,
chuan bj cac diéu kién, phwong tién day-

hoc:

— Thiét ké chién lwoc day hoc; phwong
phap giang day;

— Xay dwng cac tiéu chuan danh gia, lwong
gia; chon lwa phwong phap, cong cu danh
gia thich hop, hiéu qua;

— Phan dau dé dap rng v&i yéu cau chuan
dau ra cho nguwdi hoc.



Lo’i ich cua viéc lam ro L@S ™%

» Poi v&i nhdm xay dwng chwong trinh
— Xac dinh cac khoang trong hoac truing
lap, hoac thira cua cac mén hoc, noi
dung trong cac mon hoc;
— Bbi ma&i, hiéu chinh chwong trinh dao
tao.



Lo’i ich cua viéc lam ro LOE

« Poi v&i co s& dao tao

— Marketing nganh hoc;

— Chuan bi cac diéu kién dé trién khai cac hoat
dong dao tao;

— Theo déi danh gia giang vién, viéc trién khai
thwe hién dao tao cua khoa va Truwdng;

— Nang cao chat lwong hiéu qua dao tao, kiém
dinh chat lwong chwong trinh dao tao...;

— Tang cwdng kha nang hop tac véi doanh
nghiép.



Lo’i ich cua viéc lam ro L@S

» POi v&i doanh nghiép
— Chon ngudn tuyén dung theo nhu cau
— Tuyén dung hiéu qua theo chuan dau ra
—D?nh gia Ighé néng‘ cung rng nhan luc
de co quyét dinh dau tw
— Xay dwng dai tac véi co s& dao tao,
phat trien nguon nhan lwc...



Ba van de khi xay dwng LC

Van deé 1: Can xéac dinh rd nhirng LOs nao

CAN- khao séat nhu cau cac bén lién quan?



 Nhirng van dé, ndi dung nao SV phai
biét?

« SV co6 kha nang lam dwgc nhirng gi?

« SV c6 san nhirng kién thire, ky nang gi

Xac khi tham gia khoa hoc?

dinh Kién thirc hodc k§ nang nao sé 1a moi
doi voi SV?

L. Os

 Cac Iinh vuc, van dé lién quan dé két
ndi khda hoc véi cdng viéc?



Ba van dé khi xay dwng LC
VAn dé 2. Can gén két LOs v&i bbi canh, diéu 7
kién cua Truong
- phan tich tinh kha thi; noi két LOs tir LOs cua
bai hoc, hoc phan, CTDT; ndi két LOs vOi

phuwong phap day-hoc, phwong phéap kiém tra
danh gia > xay dwng cac MATRIX, MAPPING



Ba van de khi xay dwng LC

Van dé 3. Xac dinh suw phu hop cta khoa hoc voi
twong lai (ca nhan) hodc nghé nghiép cta nguoi
hoc = khao séat danh gia cwu SV, nha tuyén

dung, xa hai.....



Kién thire, k§ ndng nao tir khoa hoc sé
dap wng ngwdi hoc sudt cudc ddi ctia ho?
Co hdi viéc lam, nhirng loai cong viéc nao
dén dwoc cho nguwdi hoc khi cd LOs nay?
Lam thé nao dé nguoi hoc co thé sir dung
kién thirc, k§ nang thu dwoc dé lam cho
cudc sdng clia ban than, hodc cudc sdng
cla nguwdi khac (gia dinh, BN), tot hon?
Nguwdi hoc sé gap, ddi mat véi cac chu dé
da hoc & dau trong cudc sdng? Trong
nhirng tinh hudng nao; kién thirc kj nang
co dwoc tw khoa hoc la co ich cho nguwoi
hoc?



LOs t6t can nhu thé nao?

1. C6 cau trac day da, phu hop;



CAU TRUC LOs

Ngir canh dé thuc
hién
(context)

NoOi dung thuc hién
(content)

Tiéu chuan hoan
thanh
(criteria)

LEARNING /

OUTCOMES

Dong tir hanh dong
(Action verb)




"VD: Sinh vién thuc hién thudn thuc céc thao tac
tham kham bung trén bénh nhan
nham phét hién ra céc triéu chimg/ dau hiéu thuc
thé dé gop phén chan doan chinh xac mét bénh ly
KCL’Ia hé tiéu hoa

«Sinh vién» - chu thé

«thwe hién» - dong tw

«thuan thuc» > tiéu chuan hoan thanh

«cac thao tac tham kham bung» -2 n0i dung
«trén bénh nhan» - nglr canh
«nham phét hién ra céac triéu chirng/ dau hiéu thuec
thé» = gan két nghé nghiép (+/-)

«chéan doan chinh xéc mot bénh ly caa hé tiéu
hoa» 2 gan két nghé nghiép (+/-)



LOs t6t can nhu thé nao?

2. QUAN SAT duoc, DO LIONG duoc: giap din
hwong dwoc cac phwong thire danh gia va cac
thanh to, ndi dung sé dwoc danh gia; giup SV
chuan bj tot, cdm thay dwoc tham gia vao quéa

trinnh danh gia;



LOs t6t can nhu thé nao?

2. QUAN SAT duwoc, PO LUONG duwoc : tranh
dung cac dong tw va cum tw khdng rd rang, kho
do lwéng nhw: BIET (know), HIEU (understand),
HOC (learn), LAM QUEN (be familiar with, be
acquainted with), PUQ'C TIEP XUC VOI (be
exposed to), NHAN BIET (be aware of), CO (have)

V.V.



LOs t6t can nhu thé nao?

2. QUAN SAT duwoc, PO LUONG duorc;

VD: SV biét dworc gidi phdu hé hd hap l

Pé nghij stra: SV trinh bay duoc dac diém

va cau truc cta hé hé hap



LOs t6t can nhu thé nao?

2. QUAN SAT duwoc, PO LUPONG duoc

VD: SV hiéu dwoc chirc ndng, cau tric va lel
thanh phan cua hé thong co xwong. |

Pé nghi stra: SV cé thé giai thich chirc ndn

cau truc va céc thanh phan cda hé théng c

xuwong



LOs t6t can nhu thé nao?

2. QUAN SAT duwoc, PO LUONG duoc

Cac VD khac:
- SV lam quen vdi céng tac quan ly BV
- SV ¢6 kién thirc vé hé tw twdng H6 Chi Minh

- SV ¢6 ky ndng giao tiép <



LOs t6t can nhu thé nao?

3. Ngbn nglr dung nén cu thé, tranh mo’ ho,
nhwng cling khéng qua chuyén biét, sir dung tw

ng® tich cwe, chi dong; don gian, dé hiéu;

VD: Nguoi hoc co kha nang tang
cuong ky nang to chdc, viét va trinh Mo ho
bay cua minh.

VD: Nguoi hoc co khé nang viét duoc .
bénh an néi khoa trong qua trinh kham'. Chuyen biet
chira bénh.



LOs t6t can nhu thé nao?

+

4. TRANH: c6 qua nhiéu déng tir trong mot

LO, hoac lam dung moét dong twe, hoac murc

do khong thich hop;

VD: SV ¢6 thé phan tich, trinh bay va so sanh
duwoc sw khac nhau gitra nhom thuéc steroid va
non steroid



LOs t6t can nhu thé nao?

5. TRANH: LOs thé hién tién trinh, vi khéng the
danh gia & moét thei diem;

Céac doéng tr thé hién tién trinh: DUY TRI (maintain),
TIEP TUC (continue), MO RONG (enlarge), TANG
CUONG (strengthen), TOI DA HOA (maximize)....

VD: SV sé c¢o trinh do cao hon vé ky ndng thuyét

trinh Tién trinh

Nén sira lai: SV biéu hién duoc sw théng thao trong
Ky nang thuyét trinh



LOs t6t can nhu thé nao?

6. Hanh dong (md ta trong LOs) dwoc thwe hi

bdi nguoi hoc, khéng phai la do giao vién;

VD: GV sé hwong dan cho SV cach khoan réang
Ssau va chira rang sdu hiéu qua

Nén sdra thanh: SV biét cach thuc hién thanh
céng tao cac 16 khoan va stra chira réng sau

ol

Thwdng bat dau LOs v&i cum tiv:

“Mot nguroi hoce thanh cong toe chuwrong trinh nay sé
cO kha néang....”

‘Hoan thanh thanh cong mo6-dun, sinh vién sé coé
kha nang...... ?



LOs t6t can nhu thé nao?

7. Dam bao tinh thuc té, kha thi: ;

- chi r& chuan muwc thap nhat dé tat ca nguoi
hoc co thé thwe hién dwoc > thiét lap cac tieu
chuan “sang” cho khoa hoc:

- tranh LO khéng thwe hién duwoc do mare d6
can dat cua LO qué cao, han ché thdi gian,
nguon luc;

- trdnh LO khdng, hodc khéng thé danh gia: do
c6 LO nhwng trong chwong trinh/ hoc phan
knong co noi dung lién quan.



LOs t6t can nhu thé nao?

8. SO lwgng LO thwdng khoang 5 -10 LOs va #°
tdi da 25 LOs cho mot khéa hoc (LOs c6 thé chi
tiet hon trong hoc phan, chuong..), tranh qua

nhiéu Los:

Tap trung cac LOs:

- M6 ta kién thuc, ky nang tbng quat, trong tam, ting
dung;

- LO thé hién tich hdp két qua cudi cung, khdng thé
hién qua trinh; mo ta két qua tlr khda hoc khdng
mo ta cac hoat ddng hoac mé ta bai hoc trong
khoa hoc.



VD: SV ¢6 thé gidi thich chire ndng, céu tric
va cac thanh phéan ctia hé thong co xwong
chi trén Chi tiét
Nén stra lai: SV ¢6 thé gii thich chirc ndng,

cau truc va céc thanh phan cta hé thbng co

xwong

.

VD: SV mé ta dac diém gidi phau cua da day
SV vé lai dwoc cac thanh phan cda tcr
da day dén truc trang Qua trinh;
SV phan tich duoc cdu tric cia hé tisu 52 NoC
hoa
Nén stra lai: SV c6 thé gidi thich chirc nédng,
Cau truc va céc thanh phan cta hé tiéu héa



LOs t6t can nhu thé nao?

9. Linh hoat: c6 thé thém, b&t hodc diéu

chinh LOs trong su6t thdi gian ctia khéa hoc.

10. Phan anh dwoc SU MANG cla Trwdng,
khoa

11. Phu hop v&i BAC 6 trong Khung trinh do
qudc gia Viét Nam, va dap i'rng CHUAN
NANG LU'C cia nganh



Bac 6: nguwdi hoc co kién thive thwe té virng chac, |,
kién thiee ly thuyét toan dién, chuyén sau vé mét |
nganh dao tao, kién thirc co ban vé khoa hoc xa
hol, chinh tri va phap luat; co ky nang nhan thure lién
quan dén phan bién, phan tich, tbng hop; kj nang
thwe hanh nghé nghiép, ki nang giao tiép rng xr
can thiét dé thwc hién cac nhiém vu phrc tap; lam
viéc doc 1ap hodc theo nhém trong diéu kién lam
viéc thay ddi, chiu trach nhiém ca nhan, trach nhiém
v&i nhom trong viéc huwdng dan, truyén ba, phd bién
kién thirc, thudc nganh dao tao, giam sat nguoi
khac thuwc hién nhiém vu

(QP 1982/QD-TTg, ngay 18/10/2016- Khung trinh
dé quoc gia)




S Viét vé nhirng gi ngudi hoc lam &
learner dwoc khi két thac khéa hoc

b

Ve E .l Chi ra dwoc cach thure do lvong,
danh gia

NI Chi ra cach thirc st dung kién
thtre, Ky nang dat duoc

Realistic Al cing duoc tham gia va lam
duwoc
I il Can thiét lap “deadline” dé dat LO

SMART(TT)

Il Nguwdi hoc dé dang hiéu

D o Kien thire, ky ndng dwoc st dung
trong nhiéu nglr canh khac nhau

S X
S 3
Q ©

=

(Blanchard, K., & Johnson, S.-1981)



Thao luan



Bai tap 1
Phan tich cac «VAN DE» cta LOs cac
nganh dao tao dai hoc

o

LOs ctia CTDT

Nhom 1, 2, 3, 4 Y da khoa
Nhom 5, 6, 7, 8 Y hoc cb truyén
Nhom 9, 10 Rang ham mat
Nhom 11, 12 Duwoc

Nhom 13, 15 Y hoc dv phong
Nhom 14,16 Piéu dwéng

Tai liéu: www.ctump.edu.vn > phong ban > phong
Pam bao chat lwgng > Pao tao- tdp huan > Hoi thao
> Hbi thao ra soat xay dwng CBR > Bai tap

Thoi gian: 30 phut



http://www.ctump.edu.vn/

CAU TRUC LOs

Ngir canh dé thuc
hién
(context)

NoOi dung thuc hién
(content)

Tiéu chuan hoan
thanh
(criteria)

LEARNING /

OUTCOMES

Dong tir hanh dong
(Action verb)




Moi ddng tir hanh déng phai gdn véi mot
cap do trong nguyén tac phan loai cla
Bloom (1913 - 1999)

BLOOM TAXONOMY



Ba linh vwec hoat déng hoc tap

1. Linh vwe nhan thiare (Cognitive Domain):
quan dén kién thrc va lap luan cta nguoi
hoc.

2. Linh vure cam tinh (Affective Domain): Lién
guan t&i thai dé va gia tri cua nguwoi hoc.

3. Linh vwe tam ly van déng (Psychomotor
Domain): M6 ta cac ky nang doi hoi sw van
dong va thao tac cua ngudi hoc.



Linh vwc nhan thirc — KIEN THUC

Bloom Benjaming (1956) - Anderson Lorin
va cs (1996, 2001)
Céac cap dé:

6. Sang tao

5. Panh gia
4. Phan tich

3. Van dung
2. Hiéu

1. Nhé




. . . xc—,-q
Muc1. Nhéo (REMEBERING): co thé nhac la cac

thdng tin da dwoc tiép nhan trwdc dé (recall

Information)

Sap xép Liét ké Nhan ra Liét ké (list
(arrange) (enumerate) (recognize)

Trich dan Tim (find) Két thanh Sap dat (order)
(cite) cap (match)

Thu thap Nhan dang Lién hé (relate) |Dan chirng
(collect) (identify) (quote)

Pinh nghia  |Dinh vi (locate) |Chon lwa Nhac lai (recall)
(define) (select)

Mo ta Ghi nh¢ Pinh danh Lap lai
(describe) (memorize (name) (repeat)

Chép lai Ghi lai (record) |Gan nhan Sao lai
(duplicate) (label) (reproduce)

Chi ra (show)

Phat biéu
(state)




. - . —,...q
Murc 2. Hieu (UNDERSTADING): Nam duoc y nghia

cua thong tin; thé hién qua dién giai, suy dién, lién hé,
khai quat (demonstration of comprehension)

v

Lién két Giai thich Phac thao Chon loc
(associate) (explain) (outline) (Select)
Phan loai Mé& réng Dién giai Tom tat
(classify) (Extend) (paraphrase) | (summarize)
So sanh Khai quat hda |Duw doan Dinh ra (trace)
(compare) (generalize) (predict)
Twong phan |[DPwa vi du Nhan ra Dich (translate)
(contrast) (give (recognize)

examples)
Hoan chuyén |Nhan dinh B&o cao Uéc tinh
(convert) (identify) (report) (estimate)
MO ta Bién minh Trinh bay lai Xem xét lai
(describe) (justify) (Restate) (review)




; . . ,—q
Mdrc 3. Van dung (APPLYING): Ap dung théng
tin da biét vao tinh hudng, diéu kién, nglr cadnh
mol.

Vandung |Ud&ctinh Tan dung Giai thich Trung bay

(Apply) (compute) |(employ) (interpret) (show)
Tinhtodn |Xay dwng |Trai nghiém | Thay doi Giai quyét
(calculate) |(construct) |(experiment) | (modify) (solve)
Lap biéu d6 |Ponggoép | M& rong Van hanh | Giang day
(chart) (contribute) | (Extend) (operate) (teach)
Lwa chon Phat trién Minh hoa Tham gia Thr nghiém
(choose) (develop) (llustrate) | (participate) |(test)
Phan loai Kham pha | Thi hanh Luyéntap |Sw dung
(classify) (discover) |(implement) |(practice) (use)
Hoan thanh | Kich tinh Pao tao Dw doan

(complete) |hoba (instruct) (predict)

(dramatize)




Mdac 4. Phan tic
bang chirng va

_q
h (ANALYZING): st dung

ap luan dé phan tich van dé

Coéng khai  |So sanh Biéu do Giai thich Phac thao
(Advertise) |(compare) |(diagram) (Explain) (outline)
Phan tich Lién két Phan biét Nhan dang |Uu tién
(Analyze) (connect) (differentiate) | (Identify) (prioritize)
Chia nhd Péi chiéu Phan biét Minh hoa Chat van
(Break (contrast) (Distinguish) | (lllustrate) (question)
down)
Phan loai Phan chia Suy luan Lwa chon
(Categorize) (Divide) (infer) (select)
Phan loai Twong Thiét lap Diéu tra Tach roi
(Classify) guan (Establish) (investigate) | (separate)
(correlate)
Thu thap Phé binh Nghién cru | Sap dat Xac minh
(Collect) (criticize) (examine) (order) (verify)




; ; . . —A-q

Mtrc 5. Danh gia (EVALUATING): Bwa ra nhan
dinh, phan quyét cac thong tin dwa trén cac
chuan muc, tiéu chi

!*W-

Panhgia  |Binh phdm |Phan biét Bao chira Cho diém
(appraise) (criticize) (discriminate) | (Justify) (score)
Bién luan Phé binh Panh gia Dw doan Chon loc
(argue) (critique) (evaluate) (predict) (select)
Udc lwong | Tranh luan Xép loai Uu tién Dng ho
(assess) (debate) (Grade) (prioritize) (support)
Lwa chon  |Quyétdinh |Két hop Panh gia Panh gia
(choose) (decide) (integrate) (rate) (value)
Két luan Ung ho Giai thich Goiy

(conclude) (defend) (Interpret) (recommend)

Thuyét phuc | Quyét dinh | Phé binh

(convince) (determine) | (judge)




. , |
Mdrc 6. Sang tao (CREATING): tong hop kién

thirc dé tao nén cac van dé mai

Thich nghi | Xay dwng Phat sinh Phat minh | Sap xép lai
(Adapt) (construct) |(generate) (Invent) (rearrange)
Lap cong Tao diéu Khai quat Stra doi Hiéu lwc hoa
thire Kién thuan hoa (modify) (Validate)
(formulate) |lgi (facilitate) | (Generalize)

sap xép Phéac hoa Hinh dung |Dan xép Duyét lai
(Arrange) (Design) (Imagine) (Negotiate) |(Revise)
Thu thap Trinh bay Hop nhat T6 chire Cau trac
(Assemble) | (develop) (Incorporate) | (Organize) | (Structure)
Két hop Quyét dinh  |Pac thu héa | Dy kién Thay thé
(combine) (decide) (individualize | (Plan) (substitute)
Bién soan |Poan trwdc |Hop nhat Pé xuat T6 chure lai
(compile) (anticipate) |(Integrate) (propose) (reorganize)




Linh vwc cam tinh - THAI DO

Krathwohl D.R, Bloom B.S., Masia B.B (1973) @
CAc cap do:

5. Tinh cach

4. To chirc

3. Panh gia

2. Hoi dap

1. Tiep nhan




Linh vwec cam tinh — THAI DO

Mcrc 1: Tiép nhan (Receiving)

DPinh nghia: 14 sw san sang tiép nhan théng tin,
bao gdm: nhan biét sw hién hiru cta théng tin;
san long nghe, tiép nhan va cé sw chd y can
thiét

« CA4c dong tr khéi dau thwdng dung: yéu cau,
chon lwa, nhan biét, quan diém, huwdng dén ...

VD: Thai do trong nghe va nhan ra tén khi duorc
gidi thiéu cac thanh vién moi cua nhom



Linh vwec cam tinh — THAI DO

Mcrc 2: HOi dap (Responding)

* Dinh nghia: la sw tham gia tich cwc vao cac
hoat ddng & mirc dd hoi dap, bao gém: chap
nhan , san ldbng hoi dap, sw hai long, thé hién
sw chu y

«  CA4c dong tlr khéi dau thwdrng dung: dap fai,
gilp dé, tuan theo, thao luén, thi hanh, ren
luyén...

VD: Thai do trong hanh déng tuong tac khi thao
luan nhhom



Linh vwec cam tinh — THAI DO

Muc 3. Danh gia (Valuing)

+  Dinh nghia: thé hién gia tri cia minh vao trong
van dé dé thé hién sw chap nhan, sy wa thich,
sw cam két : nhu tich cwe tham gia, dwa nhirng
y kién

« CA4c dong tlr khéi dau thwdng dung: phan biét,
gidi thich, dé xwdng, chirng minh, chia sé ...

VD: Théi dé trong hanh déng dé xuét nhiing ke
hoach dé cai tién chat lirong tw hoc



Linh vwec cam tinh — THAI DO

Mcrc 4: T chire (Organization).

. DPinh nghia: thai dé biét sap xép, chon lwa
nhi*ng sw viéc wu tién cho mét van dé, giai
quyét cac xung dét khi thwe hién van dé

« CA4c dong tlr khéi dau thuwdng dung: dan xép,
so sanh, phoi hop, khai quat hoa, 16ng ghép,
thay ddi, td chire, tong hop,...

VD: Thai do trong hanh dong phan tich va chon

Iwa céc gidi phép wu tién dé viéc tw hoc duorc tot
hon



Linh vwc cam tinh - THAI DO

Murc 5: Tinh cach (Characterization,
characterization by value set)

* Pinh nghia: ndi tdm hoa, tich cach hda ban than
thé hién ra qua gia tri ban than, hanh vi tich cwc
trong moi hoat ddng, nhw mdt phan cliia cudc
song

VD: Thai do trong hénh,déng ludn tich cure,
nghiém tuc xay duwng ké hoach hoc tap, hoc tap



-~

THAI DO




inh vwec cam tinh — THAI DO

Céac déng tir khéi dau thwdng dung
chung cho THAI PO:

chap nhan, phuc vu, co gang, lang nghe,

cam thu thao luan, chia sé, hop tac, tén trong,
quan hé, tham gia, t6 chirc, thé hién, sén sang,

ho tro ...



Linh vwe tam ly van déng- KY NAN

Bloom (1970) - Simpson (1972) - Dave, 197
Céac cap do:

5. Ban nang

4. Thanh thao

3. Chinh xac

2. Van dung

1. Bat chuéc




Linh vwe tam ly van déng- KY NAN

Mdrc 1: Bat chwde (Imitation):

* Dinh nghia: lam theo, lam lai ngay hanh déng
sau khi quan sat trwe tiép hanh déng cta nguoi
khac

« CA4c dong tlr khéi dau thuwdng dung: Bat
chuwoce, sao chép, lam theo, lap lai, nhay theo,
tai tao, lan theo ...

VD: Hanh ddng ngdi vao ghé deo day an toan sau
khi GV hwéong dan



Linh vwe tam ly van déng- KY NAN

Murc 2. Van dung thao tac tay (Manipulation)

* Dinh nghia: lam lai nhirng gi GV day, lam lai
nhirng gi ghi nho.

« CA4c dong tlr khéi dau thuwdng dung: Hanh
dong, thuee hién, xay dwng, thue hanh, ...

VD: Hanh déng nhin qua kinh chiéu hdu dé quan
sat khi dang chay xe trong trirong lai



Linh vwe tam ly van déng- KY NAN

Murc 3: Chinh xac (Precision)
* Dinh nghita: thwe hién thao tac mot cach doc lap,
co thé con mac mét vai sai sét nho.

» Cac dong tlr khéi dau thwdng dung: Xéc dinh,
chirng minh, chi huy, thuc hién day da ......

VD: Hanh dong cho xe chay cham lai khi tljéy tin
hiéu den do trong trirong lai (khéng c6 Thay)



Linh vwe tam ly van déng- KY NAN

Mdrc 4: Thanh thao (Articulation)
» Dinh nghta: 14 nang lwc phdi hop mot loat cac
hanh ddng bang cach két hop 02 hay nhiéu thao
tac.

« C4c dong tir kh@i dau thwdng dung: Thich nghi,
xay dung, phoi hop, ché tao, trng bién, thay doi,
thanh Iap, hue hién thuan thuc...

VD: Hanh doéng xw ly xe nhuong dwong cho mot
xe khac (khong co Thay)



Linh vwe tam ly van déng- KY NAN

Murc 5: Ky xao (Naturalization)
* Dinh nghta: thwc hién hanh dong mot cach tw
dong héa, khéng can suy nght.

» Cac dong tlr khéi dau thwdng dung: Ché tao,
thiét ké, trinh bay, phat minh, quan ly, tir dbng hoa,
twe nhién hoa, ...

VD: Hanh dbng thoai mai lai xe trén duwong



Hai quy trinh xay dwng LOs.

1.Ttr trén xudng (top-down):
Tw cac PLOs gia dinh (khao sat) 2
Xac dinh khoi lwong tri thiee, k§ nang va thai dé >
Phan cac khdi tri thirc vao hoc phan >
Xé&c dinh cac CLOs cua hoc phan >

Xay dwng dé cwong chi tiét moén hoc.



Hai quy trinh xay dwng LOs.

1.Tt trén xudng (top-down):

Chuéan dau ra
° gia dinh

Tri thiee, ky nang, thai
dd cho Sinh Vién

3. Day chuyen tich
hop cac hoc phan




Hai quy trinh xay dwng LOs.

2. Tir dwéi 1én (bottom up): R
Pa c6 chwong trinh dao tao, cac dé cwong cla cac =1,
va sw lién két gitra cac mon chwa dwoc xac dinh rd >
Xé&c dinh lai cac CLOs cua tirng hoc phan >
Poi sanh véi PLOs clia chwong trinh =,
Xac dinh chubi tich hop cac mén >

Hiéu chinh dé cwong mon hoc ci dé
hinh thanh dé cwong mai.



Hai quy trinh xay dwng LOs.

2. T dwoi len (bottom up):

Chuéan dau ra cla
chwong trinh

Péi sanh dé xac dinh chuan

dau ra cla tirng hoc phan

° Hé thong
cac hoc phan ci




Noéi dung chuan dau ra (B6 GD&DTY”

« Yéu céq ve kién thirc: tri thire chuyén mon, i
lwc nghé nghiép, kién thirc khoa hoc, ky thuat; ..

« Yéu cau veé ky nang:

— Ky Qéng cteng. chuyén mcf)n, nang lwc i[huic,: hanh
nghé nghiép, xtr ly tinh hudng, giai quyét van
de,...

- Ky nang mém: ky nang ca nhan, ky nang giao
tiep giao tiép, lam viéc theo nhédm, kha nang sw
dung ngoai ngtr, tin hoc, ...



Néi dung chuan dau ra (B6 GD&DTY

* Yéu cau ve thai do: f ]
- Trach nhiém, dao dlic, tac phong nghé nghiép
thai do phuc vu;
- Pham chét dao dlic, y thidc nghé nghiép, trach
nhiém cong dan;
- Kha nang cap nhat kién thtic, sang tao.



Thao luan



Bai tap 2 (chia 2 t&/nhém, méi td 1am 01 yéu cau)
Ung dung Bloom Taxonomy, khung néng luvc QG, l
chuan nang luc

1. Ra soat, viét lai PLOs ctia CTDT (theo bai tap 1)

2. Ra soéat, viét lai CLOs cua hoc phan do don vi
giang day

Ky hiéu Néi dung LOs Linh vuc

LOL e, Kién thirc 3
LO2 e, Kién thirc 4
LO3 Thai do 2
LO4 Ky nang 3
LOS Ky nang 5
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OUTCOME — BASED EDUCATION
(OBE)



Outcome — based education (OBE

. OBE c6 lich st rt [au (>500 nam, thai '
Trung c6) 6 chau Au, ap dung cho cac
nganh thu cong.

* Ngay nay, OBE ap dung cho tat ca cac
nganh dao tao ra nhiing ngudi doi hoi

cO nang luc va hiéu suat chuyén mon



Outcome — based education (OBE

OBE la gi?

“Moi hoat dong trong hé thdng dao tao cua
Trudng déu tap trung va to chtic hudng
dén phuc vu, giup sinh vién hoc thanh
cong theo chuan dau ra khi két thuc khoa

hoc



Nguyén |ly OBE:
Nhan manh vai trd trung tdm cda LOs va moi
lién hé gitra cac thanh phan trong CTDT

OBE

Outomes- based Outomes- based Outomes- based

curriculum teaching assessment



So' @6 nhat quan LOs

Nhat quan véi moi
cap do, cua:

ve: /3\
SuU mang g
Nhu cau ngudi hoc &
Phat trién XH g
Pac thu :
Kién thtic & .
Ky nang

LUONG GIA



Nguyén ly thiét ké dwa trén LO/ nguyén ly
thiet ke nhat quan (Constructive Alignment. |
Bigg, 1999)

Hoat déng giang Phuwong phap

day va hoc tap danh gia
Chuan dau ra
hoc phan duwoc thiét ké dé
(CLOs) danh gia két qua
duoc thiét ké dé hoc tap

dap wng LOs duwra trén LOs




Vi du: vé nhat quan CLOs

Ngwoi hoc can biét cach céu cé trén bién d
song sé6t trén hoang dao
Learning outcomes cho nhu cau nay la gi?
1. Nguwei hoc cé thé bat 01 con ca méi ngay
2. Ngudi hoc biéu 'dién dwoc 03 cach thirc bat ca
khac nhau dé bat dwgc con ca.
Phwong phap lwgng gia nao dé nhat quan, dap ong
v@i LOs nay?
Phwong phap giéng day nao dwoc st dung dé
ngwoi hoc co the dat thanh cong LOs nay?



Pam bao chat lwong trong LPONG
GIA HOC TAP theo LOs....

1. Panh gia chinh thirc (formal assessment):
Bai kiém tra

Bai tap v& nha

Bai tap

Trac nghiém

Panh gia hoat dong trong I&p

Cac bao cdo, chuyén dé

Thao luan, bai tap nhém

Portfolio



Pam bao chat lwong trong LFONG
GIA HOC TAP theo LOs....

2. Danh gia khong chinh thirc (informal
assessment):

- D6 vui

Phat biéu trong gi® hoc

- Cac ky thuat hoc tich cwc nhw: Think-pair-share;
Concept mapping, Pause procedure

“Muddiest Point”, “Polling the class 7, “One

7 13

Minute Papers”,
Papers”

7 13

Application Cards”, “Reaction



Pam bao chét lwgng trong LUONGE”
GIA HOC TAP theo LOs.... |

3. Phan hoi (feedback/survey) — tir cac khao sat
cla nguwdi hoc, nha tuyén dung lao dong, cac
danh gia vién bén ngoai, danh gia cua cac co
quan/td chirc chuyén mén, thwong voi 5 bac:

1= hoan toan khéng dong y (strongly disagree)
2= khéng dong y (disagree)

3= trung lap (neutral)

4= Pong y (agree)

5 =Rat déng vy (strongly agree)



-“Muddiest Point” exercises: Khi
chu dé, chwong..SV dwoc nac dan
ndi dung, van dé chwa rd, con mo
gidi dap trong phan ké tiép.

cét thuc @
n, Viét cac

no: GV sé

- One Minute Papers: Gan giong «Muddiest
point» (co thé nac danh hodc khéng) khi két
thuc chi dé, chwong...SV viét cac ndi dung,
van dé SV cho la quan trong, cé y nghia; va
liét ké cac cau hai lién quan chwong da hoc



- Application Cards: Sau cac gio hocco ™ &
kién thiee, thong tin phiec tap, chuyén thé ghi ?
chu cho mdi sinh vién hodc nhém nhé sinh
vién; yéu cau ghi lai 2- 3 cach ap dung thdng
tin m&i vao mot tinh hudng thuce té.

- Polling the class: Twong tw chwong trinh
bd phiéu trong cac game show (phai co hé
thong thiét bi tra 1&i ca nhan). Biéu do cac
cau tra Iovi cua SV co thé dwoc chiéu trén
man hinh SV c6 thé xem cau tra 1&i cta I1&p
hoc



- Reaction paper: GV danh vai phut/ gio
hoc yéu cau SV ghi lai suy nghi, cdm xuc,
thai dé vé nhirng van dé vira duwoc hoc.

- Think — pair share: GV dat cau hai, cho
SV vai phut suy nghi. Moi cap SV ngoi
canh nhau thao luan cau hoi /cau tra 1o
Vi tw cach 1a mot cap. Cudi cung, cac cap
sinh vién chia sé cau tra I&i cua ho voi 16p.



-Concept mapping: SV vé ban do, co cac
két ndi thé hién modi quan hé gitra cac y
twdng, cac ndi dung, van dé trong bai hoc.
-Pause procedure: cho 2-3 phut tam dwng
gitra cac phan trong bai, SV trao dbi voi
nhau, so sanh cac ghi chu



Learning OUTCOMES -

ATTITUDES???

THAI DO lién quan kién thdc, ky nang da
hoc va dao dtic (ethics).



THAI PQ (ATTITUDES)

Tai sao chung ta day THAI PO?

Nhirng THAI PO nao dworc thé hién trong
LOs?

Panh gia THAI PO nhw thé nao?



Goi y:

Panh gia dinh lwong
Panh gia dinh tinh

S dung:

Chi so danh gia nang lwc (KPI-
key performance indicator) va
Rubric



KPIl + Rubric

VD: Muc dich = dwa vé phat cho nguw¢i vuol
dé ma khdng c6 xung doét
KPl > Diém dat tir 4.00 - 5.00 theo “Rubric"

100 % binh tinh, Bao 100% binhtinh, 100% an Tai x& néi cam
nhe nhang dam100%  trong kiém soat toan dn

Nhe nhang Baodamhdu Hauhétbinh Hauhétan Chépnhénvé

hét tinh, trong kiém toan phat
soét
Lo léng Ro rang Céng thdng Omépan Taix&im ldng
toan
Hdi to tiéng Ma hd Khung khi€p  Nguy hiém  Tai xé& tranh

céi

Totiéng, doihdi  Kho hiéu, Cao dd Vung cu ky Tai xé& chii ria

khong rd nguy hiém

rang



Xéac dinh cac ndi dung nhat quan
LOs (LO Alignment) |
Ky thuat xay dwng so do bong béng
hoac xwong ca

1. D&t 01 CLO cua hoc phan vao mot vong tron &
trung tam.

2. Xac dinh cac ndi dung gidng day dé dap ng
LO nay, thé hién qua cac vong tron xung
quanh, mdc dd thé hién qua sw gan-xa vong
tron trung tam, theo 03 muc do:

- Gidi thiéu (I- introduction)
- Thuan thuc, du (P- proficient)
- Nang cao (A- advanced)



Xéac dinh cac ndi dung nhat quan
LOs (LOs Alignment) |
Ky thuat xay dwng so do bong béng
hoac xwong ca
3. Tiép tuc vé&, dat CLO nai trén vao mdt vong tron
¢ trung tam.
4. g(éc dinh cac phwong phap lvong gia CLO nay,
thé hién qua cac vong tron xung quanh
5. Liét k& nhirng phwong phap gidng day dé nhat
quan, dap wwng cho CLO va cac phwong phap
lwong gia ¢ cac vong tron cua muc 4.
6. Sau do xay dwng matrix, mapping



Bai tap 3
Mbi nhém chon ra 02 CLOs/ hoc phan, xac dinh céac
ndi dung nhat quan v¢i CLO:
- N&6i dung giang day
- Phwong phap lwvong gia (dé danh gia dwoc CLO)
- Phwong phap giang day (dé SV dat dwogc CLO)
Thdi gian: 30 phut



XAY DUNG MATRIX, MAPPING

PE THEO DOI TINH NHAT QUAN
VvOI LOS

Learning Outcomes
Alignment 7



1. Ma tran nhat quan CLOs/hoc p
vs PLOs/CTDT

PLOl PLO2 | PLO3

CLO1

H M

CLO2 H M ]
CLO3 H ] M
CLO4 H H
CLO5 H M ]

[O6 \ ] B

CLO7 H H M \ / L

Clos V) -
CLO9 M U H

H: high, M: medium, L: low




PLOsS/CTDT

PLOl PLO2 | PLO3

HP A
HPB H M
HP C H L M

HP D H H
HPE H M u
HPE | L =

HPG H H M \ / L

o T R —
HP | M \/ H

H: high, M: medium, L: low




phan véi CLOs/ hoc phan

CLOl CLO2 |CLO3 |CLO4 |CLO5 |CLO6 CLO7

Bai 1

Bai 2 | P P
Bai 3 | P

Bai 4 | P

Bai 5 | P

Bai 6 2

Bai 7 A

I- introduction, P- proficient, A- advanced



5. Ma tran nhat quan phwong phé
lwong gia vs CLOs/ hoc phan

CLOl CLO2 |CLO3 |CLO4 |CLO5 |CLO6 CLO7

Thuyét trinh H

Hoc nhdm nhé M H M H

FDG M
Dién dan H

Dw an M

Chuyén dé H

Nghién ctru

Thwc hanh Lab H
Biéu dién H

H: high, M: medium, L: low



6. Ma tran nhat quan phudng phap
giang day vs CLOs/ hoc phan

CLOl CLO2 |CLO3 |CLO4 |CLO5 |CLO6 CLO7

Tw luan

Trac nghiém
B&o cdo ngan
Portfolio

S6 tay thuc
hanh

OSCE, OSPE
Case study

M

M




/. Xay dwng ma tran TLTK vsCLOs/
hoc phan

-

TLTK1 P57-60
v P12-25
v P30-45

TLTK2 v P11-50
v P14-30
v P30-37

TLTK3 v P5-40
v P4-34
v P32-39



Bai tap 4
V& bang ma tradn nhat quan gitva CLOs/ hoc phan
(da xay dwng ¢ bai tap 2) va PLOs/ CTBT (bai tap
2), phan tich sw nhat quan
Thdi gian: 30 phut



TOM TAT: SO PO NHAT QUAN LOS .o

LOs cua chwong trinh
dao tao (PLOs)

Muc tieu mon NGi dung
hoc giang day

Phuong phap
, danh gia
Mon ké thira (CLOs) va giang day

Mén tién quyét LOs cla hoc phan
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